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Comprehensive automation of loan origination processes in the area of
retail lending
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Grouping of loan applications according its consideration stages
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[obpo noxanosaTtb B DeVision Front Solution

Ceroghsa: 06.05.2014 MonesoeaTent: [eMo nonbsceaTent DeVision

erﬂlﬂ' HaJIWYHbIMH

The Credit Officer monitors all the applications at
different stages of consideration process: to be
processed by the Credit Officer, to be processed by
the Loan Administration Department, Disbursed
Loans, Rejected Loans, etc.
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Origination of a new loan application
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B eecrpuii sop

4 [oQaenTE
laTa sam6KKn | \ WHcnexkTop [leticTene Homep sasskn nuan 0. 1.0, Mpynna pelimira | Ban. Cymma MpoexT
JlaHHbIE He HaHAEHE!
Upon customer addressing the
bank for a loan, the credit officer
initiates a new loan application
3
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Customer |ldentification

FBS.nous No6po noxanosaTe B DeVision Front Solution ©smou O

06 0L . Ant fics
Erant Businass Solutions CerogHa: 06.05.2014 MNonesoBaTens: Jdemo nonssesaTens DeVision Rl fAsoi v Tema v

-

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

.
JlaTa 3aRBKH
N2 sanstm
W Damunue, garta poMOeHna
Pamuna
WA
OTuecTeo
DUCKENEHEIA Koa | 12345
Nata powasHua (aeHsmecaufroa) | 06.05.2014 E"G
ﬁ MNouck
Selected customer | Punuan VMA KNWeHTa | LaTa poskaeHus | ¥.10. (PIN kod) | KnueHT AEC |
I lf- BAMK DEMO CUSTOMER 1 \ 29.08.1982 12345 ABS registered cus
The Credit Officer identifies the
customer based on his attributes. The
set of search attributes can be flexibly
configured, according to loan product
requirements
LoBemonme ] ) orvena
- I'-1E::senger!
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Review and analysis of the customer credit history

FBS.nous No6po noxanosaTe B DeVision Front Solution ©smou O

06 0L . Ant fics
Erant Businass Solutions CerogHa: 06.05.2014 Monezoeatent: [demo nonssoearent DeVision Rl fAsoi v Tema v

-

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

|
D E M D b |< KpeauT HanuuHbiMK - HHCTMEKTOP
an Mepion ¢ |06.05.2014 B me [06.05.2014 B Beictpeii swifop
CMMCOK 3AABOK | Mpencrasnenve » | ok | Y i OTcoenuiTs
WVHCTEKTOR | @
OAK | laTa sam6KKn WHcnexkTop [leticTene Homep sasskn nuan 0. 1.0, Mpynna pelimira | Ban. Cymma MpoexT
s — | [ 05.05.2014 14:33:02  [lemo nonusosatens DeVision 8} 211nkBANK/14 BANK  DEMO CUSTOMER 1 STOR
KpeauTHaA MCTopUa
Ebl 1 AHHBIE |
¥ OaneHWe 3R
OTKA3 |
AQM ncnpasneria q 5 o
OAK OMO3/AHVE | A new |loan application appears in the system.
WHCTEKTOR CAHKLIARA | The list of actions is enabled for the Officer to
BLlAAHHBE C OUMBKON | proceed with the application. This list is
KOP3VHA |

contextual, varying according to the stage of
» the business process and current loan
application consideration status.

The Credit Officer starts with the analysis of
credit history
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Customer credit history

FBS.nous No6po noxanosaTe B DeVision Front Solution ©smou O

Erant Businass Solutions CerogHa: 06.05.2014 Monezoeatent: [demo nonssoearent DeVision iU Ao v Tewa v

-

Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +

KpeauT HanuuHbIMKU

Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1

KpeguTel KAHeHTa AenozuTel 3anBKH KNHeHTa PEATHHT KIMEHTS
KpeauTHbie A0ToBOPBI
MpeacTasneHue v [} S CoeauHNTE
Mpocpodye
CYMME
CraTyc Ng MoaTun KpeanTHaa % (kpeawt
Dunman @©.1.0, KNWeHTa |Aorosopa TN KpeauTa KpeguTa JlaTa Belaaqm [aTa oKoHYaHKA Ban. CyMma maHualy 1) OcTaTox CTABKA |33KOH4MNC
GRANE. DIEMIL S TUMIER TI0TPEDHTENDCKME KPED ... UUL - AN RpE.. U9, ZUL3 L0520 AL TUU0 ™ IUuU 3o [ FRL
BAMK DEMO CUSTOMER 1 MoTpebuTenscme kpea... 001 -AnKpe... 30.09.2013 30.09.2014 AZN 1111 N 1111 30 0 612
BANK DEMC CUSTOMER 1 MoTpefuTenscrme kpea... 001-AnKpe.. 07.10,2013 07.10.2014 AZN 2000 N 1800 27.97 0 730,
I BANK DEMOC CUSTOMER 1 MoTpefuTenscrme kpea... 001-AnKpe.. 01.10,2013 01.10.2014 AZN 4000 N 2329 30 1} 101k
BANK DEMOC CUSTOMER MAECTHKOBLIE KaPTEI 001 - MepcoH. .. 17.07.2012 17.07.2013 AZN 5000 Y 3917.72 20 0 [V =

MTOIO - 3agonmeHHocTb nepen DEMObank : $6,830.00 0bwee exemecauHoe norawexne : 2,469.00

e S The Officer gets familiarized with information _

on all customer loans, as well as with the loans

MpencTasneHwe - d‘ CTcoeguHuTb

CHCTeNHLI Hotep where the customer acted as a guarantor Kpe
norosopa Punran @©.1.0 27| LT [aTa OKOHYEHWA BanwoTa CyMMa KpeauTa Tkt
3
BeINnonHH1TE E@ Ctmena
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Customer deposit history

Sy = w) Sign Out o
FBS [obpo noxanoBaTtb B DeVision Front Solution ©
Erant EU:.,:H‘_,,_E&?LHE CerogHa: 06.05.2014 MNonesoBaTens: Jdemo nonssesaTens DeVision Rl fAsoi v Tema v
-
Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +
_a |
KpeguT HanuuHbIMK
Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1
KpeauTel KNnMeHTa OdenosnTel JaABKH KNMMEHTE PEATHHT KIMEHTS

[enosuTHBE [OoT0BOpbI

MpeacTasnerie v | B4 OTcosamHuTe

Dunuan | N2 norosopa o.1.0, Hasano OKoHYaHWe | Tun genosuTa Cymma Banmota PEKTHHECKOE 3EKPBITHE
BANE Do0114638 DEMO Cl OMER. 02.10.2012 02.10.2013 JenosiuTel "HakonuTensHer Brenaa ™ 7587.63 USD
BANK DO011650 DEMO CUSYOMER 31.10.2012 31.10.2013 JenozuTel HakonuTensHel Bknaa”™ 7541.18 AZN
I The Officer gets familiarized with

information on all customer deposits

BeINnonHH1TE E@ Ctmena

devision. fbs-g.com: 7003/devision,faces (desktopMew;id=4hLTTyGDhIG!-20927236607 _adf ctrl-state=1bnnmwpazc_3# .. MESSEHQEF!

© 2018. FBSGroup | www.fbs-g.com



Customer requests history
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Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

KpeauT HanuuHbIMKU

CerogHa: 06.05.2014

Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14

@©.1.0. DEMO CUSTOMER 1

NenezoBaTents: deme nonssceaTens DeVision
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(u) Sign Qut o

PRl Asoik »  Tewma «

-

www.fbs-g.com

KpeauTel KNnMeHTa JenosuTsl SafABHn KIHEeHTa PERTHHM KNMEHTE
MpeacTasnerie v | H4 OTcoeanHuTE
OnMCaHHE NPMHAHEI
Knhod sassxm Mpoayxt Punman o.N.O g fata Cratyc Mpu-mHa oTKasa 0TKasa WMA oTKASSBWEro No 38ABKE
DF&70077a3 TAKSIT BANK DEMO CUSNOMER 1 220tkBANK 12 04.10.2012 KpeauT BeigaH
DF101507458 SMS Kpeaut BAMNK DEMO CUSTORMER 1 22779smsBANKf12 25.12.2012 [orosop oTKPLIT
DF 135478456 KpeantHbie Kaptel  BANK DEMO CUSTOMER 1 36alBANK 13 25.09.2013 [lorosop oTKpRIT
DF135479153 bBoiToBaA TexHuka  BAMNK DEMO CUSTOMEN 1 293mtBANK 13 25.09,2013 MposepeHo DAK -
I [P T R L T [ PP HPPRP . 18 ¥ 174 DRSS CTORArTT 4AA=lO AR {40 Ar oo andn Dlsmm s an e
The Officer gets acquainted with all the
Requests that the customer has
submitted to the Bank, as well as with
the current status of given Requests
BeINnonHH1TE E@ Ctmena
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FBS GROUP
Customer rating calculation

FBS.nous No6po noxanosaTe B DeVision Front Solution ©smou O

Erant Businass Solutions CerogHa: 06.05.2014 Monezoeatent: [demo nonssoearent DeVision iU Ao v Tewa v

-

Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +

KpeauT HanuuHbIMKU

_a |
Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1
KpeauTel KNnMeHTa JenosuTsl JaABKH KIMEHTE PefTHHI KNHEHTA
Ipynna peTUHra | STOP \ v
Banel peittiHra | 3
OeTann peitmidra | ((0%0),/0) +0=0
MpwsHak PUMA | FALSE
MakcumansHas
I OBlWwan cyMMa aHedd CyMMa aHei MaKoiMansHas
NPOCPOMKK Mo TEny MPOCPOYKK Mo Teny CYMMa AHER
KoaddmumeHT Jorosop DunMan TWN KpeaWTa MoaTwn PUNA KpeauTa Bannesi KpeauTa Bannbi NPOCpoHKK Na %o ban.

1 22779smsBANK 12 | BANK MnacTukoeele kKap™ | PLATIMNUM FALSE ) 1] o] o] o] o]

1 502vH12 BAME MnacTukoeele kap™ |001 - MepcoHaneH: | FALSE o] . o]
The system calculates the customer rating
based on customer punctuality and
discipline in repaying the existing loans
(the delay duration, the delay amount, ...)

3
BeINnonHH1TE E@ Ctmena
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FBS GROUP
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Attaching external documents to the application

FBS [obpo noxanosaTe B DeVision Front Solution OsReENO
Erant EU:.,IH‘_,,_‘.?E,?LE"E CerogHa: 06.05.2014 Monezoeatent: [demo nonssoearent DeVision Rl fAsoi v Tema v
-
Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +
-
D EM Db |< Kpegut HanuyHbiMi - HHCMEKTOP
an Mepion ¢ |06.05.2014 B me [06.05.2014 B Beictpeii swifop
CMMCOK SATBOK | MpeacTasneHune + 4 EE -. % OTCoRaMHWTD
WHCTEKTOP | @
OAK | laTa sam6KKn WHcnexkTop [leticTene Homep sasskn nuan 0. 1.0, Mpynna pelimira | Ban. Cymma MpoexT
ECE SASEKM | - 06.05.2014 14:35:02 [Oemo nonezosatens DeVision {?} 211nkBANK 14 BANK ~ DEMO CUSTOMER 1 STOP
AHKETE KNWEHTE
Ebl 1 AHHBIE |
Mouck no TenedoHy (Had4ana)
OTKA3 |
CTkasaTe
OAK OMO3AAHVE |
KpeauTHas McTopus
WHCNEKTOR CAHKLIMA |
= BHELHWME QOKYMEHTEI
EblAAHHBIE C OLLMEKOIA |
AQM ncnpaenesa
KOP3VHA |
E KopamHy?

Within the loan consideration process,
the Credit Officer attaches required
external documents to the application,
such as scanned copies of ID card,
signature samples etc. Thus, the officer
forms and updates a full “Electronic
Credit Dossier” of the borrower.

- I'-1E::senger!
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Attaching external documents to the application
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[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

MpueazKa BHewHero ¢aiina K AOKYMEHTY

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

e Bl  ® =9 Bl Eorwamnm
N obaENTE
MpoaykT \T\ HoMep 3anBKM [Nata dalina Vina taiina Tun daiina
KpeauT Hanu4HbIMa ANK 13

www.fbs-g.com

30.09.2013  frankiin.jpeg

All the loan application information
registered in the system, including all
documents attached to it, gets available
for review and analysis to all
participants, involved in the process of
application consideration and credit
decision making.

devision. fbs-g.com: 7003/devision faces;id =4hLTTyIGDhIG! -2092723660 #
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Loan application data input
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Paboumii cron
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-

Kpegurrbii Konseilep

KpeauT HanuuHbiMK - HHCTMEKTOP

MpeacTasneHune +

&
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=Rl
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(u) Sign Qut o

Asbic +  Tema +

-

. |

E&J ao |06,05.2014 E?B BrICTPEI Beifop

laTa sam6KKn

WHcnexkTop

[leticTene

Homep sasskn

Panuan

@.1.0. Ipynna perTHra

Ban.

Cymma

MpoexT

-06.05.2014 14:353:02 Aemo nonbzosatens DeVision
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oY

211nkBANK 14

AHKETE KNWEHTE

Mouck no TenedoHy (Had4ana)

CTkasaTe

KpeauTHas McTopus

BHewWHWE AOKYMEHTEI

AQM ncnpaenesa

E KopamHy?

BANK.  DEMO CUSTOMER 1

N

STOP

The Credit Officer starts
with the input of loan
application data

- rﬂe::senger!
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Customer personal data input

FBScaous [obpo noxanoBaTtb B DeVision Front Solution

- D& 05 A . ez
Erant Businass Solutions Ceroghna: 06.05.2014 TenesoEaTent: [emo nonkzeearent DeVision

Paboumii cron Kpegurrbii Konseilep
BeifepuTe NpoayKT -~
KpeguT HanuuHbIMK
Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1

KapTouka KAHeHTa MoaTBepAEHUE MECTE PaboTel

* ®amunuA | DEMO

*ma | CUSTOMER
[na BE0OA 38ABKM HEOOXDAMMO BONTH B =g .
KEHAYID BKNZAKY M 33N0NHUTE £ AGHHBIMK O THECTED

KIWEHTE, * [aTa pokaeHnA (neHs/Mecaw/ron) | 29.08,1982

¥.00. (PIN kon) [ 12345

Beon /penakTiposaHie aHKETHEIX AaHHSIX |

Doroeop, Hoxomer v Pacxomer | Crpana [ Asepbaiimsan v
I . PEZMOEHTHOCTE |Pe3u1u.EHT ¥ |
M =
BBOA TeNe@OHOE (nMoMek) | Mon [Myreara v
- / * CemeliHOE MoNoKEHNE | ¥onocToit (He samymem) v |
KonuuecTso *Bua DOKYMEHTE |Yp.0trosepeme NAYHOCTI v |
nopyuMTENER
Cepua ¥.1, |A
~ - N2 ¥.M. | 3751744558022
Veaxaemere Konnern, mo Bcem ) }
—~ * [aTa eelgaqn (oeHeMecAwrog) | 12.08.2010
BOIIpOCAM ITPOCHM ODpE{HJﬂTbCF[ B
. *¥em BolaaH | OTaen BHyTpeHHux den
Service Desk Al a
NaTa okoHYaHWA nacnopTa | 29.08.2017
e naE A FraTee | Kaarneer b3

By

Anpec | Chisinau, Pogodinskaya Street, 45, 606
* Mopoa npoxsania | Chisinau
*¥niua | Pogodinskaya Street
Homep noMa |45
Homep keapTupel | 606
DakTHyecil aapec | Pogodinskaya Street 45, app, 606
Sno4T
* Dom.TenedoH | 373173322738
*Mof.TenedoH | 3731700010566
Pab.Tenedon | 3731700014537
BHYTPEHHMI HOMEP

* Non. HMrdopmaiwa | 1

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

The Officer inputs the missing
information or updates the existing
Customer personal data

EcTb NW KDEAWTHEA MCTODKMA B |

v

BeINonH1TE

© 2018. FBSGroup | www.fbs-g.com
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Input the parameters of the requested loan
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[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

Kpegurrbii Konseilep

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

_a |
KpeguT HanwuHbIMK
Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1
Dorosop, OQoxoab n Pacxogsl
~| Qorosop ~ | Odoxonbl
*BanoTa MopTESmRASHHEIE Aoxoakl (AZN) | 1000
[ns BBOA 383ABKM HEODXOAMMO BOIATH B
Kamayio BKIZAKY M 33M0NHUTE B8 AaHHEIMA O * Cymma | 1000 HononHutensHele goxogel (AZN) | 100
e * Hauano gorosopa (neHs /Mecawron) [06.05.2014 E;'“(!-) MnaTeEHi MO KPEAWTY B HELWEN
Y . Batke (AZNM)
] *Cpok KpeauTa (mec) | 12
ArKeTa /' POK KPEAWTE (MEC) Mpoume pacxons! (AZM)
s OrkoHYaHKe aorosopa (aers/mecauyroa) |06.05.2015 F‘(})
YWCNo IKAWBEHLES
MpoueHTHaA cTaska | 30
pons AsTomobuns | He BeifipaH v
*MNoaTtun kpeawTta | ALCREDIT v .
I II'I_mJaMEprl KpeaWTHOro norosopa| HacTHBIA AoM | He BifpaH hd |
Beop TeneqoHoB (mc K) ] * Azbik SM5 confiweHui
= / * MoBuneHeni TenegoH | 346567
Konwecro Mpoerr
nopy-MTEnei
MiHimManeHan % cTaeka (MpoekT) I:I . . .
e ook (rpaer) The Officer introduces the main
Veamacumsle Komtern, mo Bcem : y I
_ lrorvsi nepioa (nposr) [ V] parameters of the requested loan, as
proa (mpoekT)
BOIIpOCAM ITPOCHM ODpE{HJﬂTbCH B q q
Service Desk Komceu 32 opophnese (mpoexcr) [ V] well as the information on the
KoMUCoMA 33 Bblaaqy Han, (MpoekT) |:| Customer income and expend itures
®aKT. roaosas npol, cTaska (BITIC) |40.29
* ¥poBeHe NPUHATHA PElWeHna | Mexegxep Gunvana v
-
COXpaHuTE &) Briiti

www.fbs-g.com




Review the results of the indicators calculated
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Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

OAK

BCE 3AABKIA

BblAAHHBIE

OTKAS

QAK ONO3AHVE

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

&

FBS GROUP

FRONT BUSINESS SOLUTIONS

[o6po noxanoeatb B DeVision Front Solution ©smou O
CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision Rl fAsoi v Tema v
A |
Kpegut HanuyHbiMi - HHCMEKTOP
Mepion ¢ |06.05.2014 B me [06.05.2014 B Beictpeii swifop
MpeacTasneHune + 4 EE %OTcoenMHMTb
laTa sam6KKn WHcnexkTop [leticTene Homep sasskn nuan 0. 1.0, Mpynna pelimira | Ban. Cymma MpoexT
- 05.05.2014 14:33:02 Aemo nonbsosatens DeVision {?} 211nkBANK 14 BAMK ~ DEMO CUSTOMER 1 STOP usb 1000
YoaneHqe safskd AILM
AHKETE KNWEHTE
Mouck no TenedoHy (Havano)
BHewHMe AOKYMEHTBI
KpeantHas nctopua
WcTopua sassku
OTkazate
PesynsTaTel pacieTa \
OTKPBITE KpeauT ?
AOM MCnpasneHya
B Kop3mHy?
The system automatically calculates
a number of customer key
indicators that support the Credit
Officer in loan decision making
3
- I'-1E::senger!



FBS GROUP

FRONT BUSINESS SOLUTIONS

Familiarization with the data for decision making

FBS.nous No6po noxanosaTe B DeVision Front Solution ©smou O

Erant Businass Solutions CerogHa: 06.05.2014 MNonesoBaTens: Jdemo nonssesaTens DeVision Rl fAsoi v Tema v
-
Paboumii cron Kpegurrbii Konseilep
BeifepuTe NpoayKT -~
|
KpeguT HanuuHbIMK
Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1
~| [laHHble ONA NPHHATHA PELIEHHA ~| Pacuer peiiTuira ~| Oorosop
PEMTHHT KnWeHTa | -6 Cpok pafioTel No KpeauTaw | 50 *BanoTta
PelTuHr knveHTa (Texct) |bad Yvcno kpeguTos | 16 *Cynmma | 1000
OueHKa KIMeHTa (helfic+oHTpone) | Xopowo Mpocpouka | 875 *Hauano gorosopa |06.05.2014 |1-5"(!-)
CHOPMHM Hamuuwe genozwToe (1/0) |2 * Cpok KpeauTa (mec) (12
Pewenwe | OTkazaTb OueHKa AMMTENEHOCTH |40 * Oron4aHne gorosopa |06.05.2015 E"(!-)
KPeoUTOBAHMA
Mp&aEnna, KOTOPEIE ONPEAENMIN | HusKMil pacYeTHBIA MMUT MpoueHTHaR cTaeka | 30

PEWEHNE | Hu3KkMIA PERTMHT COueHka wacna kpeauTtos |30

KpeawTHas McTopks |:|

s OUpHKE NpocpodKkK | -120
I Peronenaalms 1t cytia OueHia npocpodik (Texct) |very bad fizbiic SMS coobuierai
PexoMeHAALYE 1t cpok Ougria penosuTos [0 MoBunbHEN TenedoH | 346567
PexoMeHAaUMA 2 CYMMa creditl + credit2 + d + deposit |-50
PeroMEHIELWAR 2! CpoK PEiTUHT KnneHTa | -6
PetoMmeHaawa ODM | PaspewnTe - PelTUHr KneHTa (TexcT) |bad A
The system calculates the customer
~| MuibopMauna no KpeauTaMm ~| HuibopMauna no AenosuTam . . .
MpeacrasneHune ~ i OTcoeamHuT MpeacTasneHne + fj' OTCoRaMHUTD rat.lng based el hlS |Oan. h |St0ry,
Dun. | N2 aor. | D.1.0. Ha- dun, | N2 gor., ©.1.0. Haqant existence Of delmquenues and
BANK 432tkBANK 13 DEMO CUSTOMER. | 26.09.20 BANK D0011468 DEMO CUSTOMER | 31.10.2012 timeliness of its re payment, the
BANK 220tkBANK 12 DEMO CUSTOMER.  |04.10.20 BAMNK DO011650 DEMO CUSTOMER. | 31.10.2012 existence Of deposits_
BANK AHalBANK 13 DEMO CUSTOMER. | 26.09.20
BANK 33alBANK,13 DEMO CUSTOMER. | 26.08.20
BANK 36alBANK 13 DEMO CLUSTOMER.  |25.09.20 = -
BeINnonHH1TE | E@ Ctmena
devision. fbs-g.com: 7003/devision,faces (desktopMew;id=4hLTTyGDhIG!-20927236607 _adf ctrl-state=1bnnmwpazc_3# - MESSE”'-EF!
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Initiating the Loan issuance
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[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

OAK

BCE 3AABKIA

BblAAHHBIE

OTKAS

QAK ONO3AHVE

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

KpeauT HanuuHbiMK - HHCTMEKTOP

MpeacTasneHune +

&

4 EE %OTCDEHMHMTb

Mepuog ¢ | 06,05,2014

E&) oo |06.05.2014

=Rl

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Asbic +  Tema +

-

. |

B eecrpuii sop

laTa sam6KKn

WHcnexkTop

[leticTene

Homep sasskn

Panuan

@©.1.0.

Ipynna perTHra

Ban.

Cymma

MpoexT

-06.05.2014 14:353:02 Aemo nonbzosatens DeVision

oY

211nkBANK 14

YoaneHqe safskd AILM

AHKETE KNWEHTE

Mouck no TenedoHy (Havano)

BHewWwHWE AOKYMEHTBI

KpeauTHas McTopus

WcTopua sassku

OTkazate

Pe3yNeTaTel PACHETE

OTKPBITE KpeauT ?

AOM MCnpasneHya

B Kop3mHy?

BANK

DEMO CUSTOMER 1

STOP

The

Loan Officer

initiates the issuance of
the loan

usD

1000
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Opening the Credit Agreement

FBScaous [obpo noxanoBaTtb B DeVision Front Solution

Front Business Solutions

Paboumii cron Kpegurrbii Konseilep
BeifepuTe NpoayKT -~

KpeguT HanuuHbIMK
Jata saaskKd  06,05,2014 14:38:02
N2 samBrn | 211nkBANK/14
©.1.0. DEMO CUSTOMER 1

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

OTtxkpPeiTh KPEaguTHBEH JOTOBOP ?

YES

o 9 weT

© 2018. FBSGroup | www.fbs-g.com
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Printing and signing the set of documents
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Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP
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BCE 3AABKIA

BblAAHHBIE

OTKAS

QAK ONO3AHVE

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

KOP3MHA
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Kpegurrbii Konseilep

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

KpeauT HanuuHbiMK - HHCTMEKTOP

MpeacTasneHune +

&

4 EE %OTCDEHMHMTb

Mepuog ¢ | 06,05,2014

=Rl

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Asbic +  Tema +

-

. |

E&J ao |06,05.2014 E?B BrICTPEI Beifop

laTa sam6KKn

WHcnexkTop

[leticTene Homep sasskn

Panuan

@©.1.0.

Mpynna pelimira | Ban. Cymma

MpoexT

-06.05.2014 14:353:02 Aemo nonbzosatens DeVision

{23 21InkBANK/14
Bwlaada nn. KapThbl

MeYaTh Kp. AGroBoOpa

BHewWwHWE AOKYMEHTBI

Mouck no TenedoHy (Havano)

WcTopua sassku
CTrazate OAK

AOM ncnpasnedya
LOKYMEHTEI NMPHHATEI

BelaaTe HanuqHeIE ?

BANK

N

DEMO CUSTOMER 1

STOP usD 1000

The Credit Officer prints out and
signs with the customer all the
documents required to
accompany the loan deal
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Printing and signing the set of documents
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Kpegurreni gorosop

DopMaT oT4eTa | Microsoft Rich Text Format ¥

CoxpaniTs XML [

Bnonuma] 9 omens |

The Credit Officer prints out and signs
with the customer all the documents
required to accompany the loan deal
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Provision of Cash
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[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

OAK

BCE 3AABKIA

BblAAHHBIE

OTKAS

QAK ONO3AHVE

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

KOP3MHA
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Kpegurrbii Konseilep

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

KpeauT HanuuHbiMK - HHCTMEKTOP

MpeacTasneHune +

&

4 EE %OTCDEHMHMTb

Mepuog ¢ | 06,05,2014

E&) oo |06.05.2014

=Rl

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Asbic +  Tema +

-

. |

B eecrpuii sop

laTa sam6KKn

WHcnexkTop

[leticTene

Homep sasskn

Panuan

@©.1.0.

Ipynna perTHra

Ban.

Cymma

MpoexT

-06.05.2014 14:353:02 Aemo nonbzosatens DeVision

oY

211nkBANK 14

Bblaaya nn.KkapTbl

MeYaTh Kp. AOroBopa

BHewWwHWE AOKYMEHTBI

Mouck no TenedoHy (Havano)

WcTopua sassku

CTrazate OAK

AOM ncnpasnedya

LOKYMEHTEI NPHHATE

BelaaTe Hanu4HeIE ?

BANK

DEMO CUSTOMER 1

STOP

usD

All the documents are signed,
we can provide the money

1000

- I'-1E::senger!



Provision of Cash
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[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

KpeguT HanuuHbIMK

o
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Jata saaskKd  06,05,2014 14:38:02

N2 samBrn | 211nkBANK/14

@©.1.0. DEMO CUSTOMER 1

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

Beigats HaauuyHEIE ?

YES

&) HET

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

- I'-1E::ser|ger!



Transmitting the documents to Loan Administration Department
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CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

Kpegurrbii Konseilep

DEMObank  Kecam e on]

MpeacTasneHune +

4 EE %OTCDEHMHMTb

Mepuog ¢ | 06,05,2014

(u) Sign Qut o

PRl Asoik »  Tewma «

-

. |

B eecrpuii sop

E&) oo |06.05.2014

CMMCOK 3AABOK |
MHCTMEKTOP | @

[ DAl |] flara sasin SETSEEE Defictsne | Havano norosopa Hovep saseki | Ounnan ©.1.0. MVH kon Mpynna pei
BCE SAmE I - 08.05.2014 14:33:02 [lemo nonbsosatens DeVision 428 06.05.2014  211nkBANK/14 BANK  DEMO CLUSTOMER 1 12345 sTOP
Bbl'ﬂ'AHHHE | ﬂOK‘,I'MEHTbI ApPHMHATBI
OTKAS | MHCHEKTDD CEHKLMA

MedaTtb Kp.norosopa
OAK QMO3AAHVE |
WcTopus samsKK
WHCMEKTOP CAHKLIMA |
BblAHHBE C OUMEKOA | BHELIHWE AOKYMEHTE
KpeauTHas ucTopus THE LOAN IS GRANTED!!!
KOP3WHA |

www.fbs-g.com

AOM ncnpasnedya

OTrkazate CAK

The Loan File is transmitted to the Loan
Administration Department for post
verification. The LAD specialist gets the
documents to be processed
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Loan granted
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CMCOK 3AABOK

MHCMNEKTOP

OAK

BCE 3AABKIA
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OTKAS
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Kpegurrbii Konseilep

KpeauT HanuuHbiMKu - OAK

MpeacTasneHune +

&

Mepuog ¢ | 06,05,2014

4 EE %OTCDEHMHMTb

=Rl

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Asbic +  Tema +

-

. |

E&J ao |06,05.2014 E?B BrICTPEI Beifop

laTa sam6KKn

WHcnexkTop

[lesictemne | Hauano norosopa Homep sasskm

Gunman

®.N.0. MWH Koo

Tpynna per

-06.05.2014 14:353:02 Aemo nonbzosatens DeVision

ok 06.05.2014 211nkBANK 14
PesynbTaThl pacHeTa
BHEWHWE AOKYMEHTBI
WcTopus samsKK
KpeauTHaa ncTopus
KpeauTt eelaaH N
MeuaTe Kp. AoroECpa
QAK ormosaan
Maouck no TenedoHy (Hadano)
AOM MCnpasneHya

OTkasaTe CAK

BANK

DEMO CUSTOMER 1 12345

STOP

After successful verification of the Loan
File, the LAD specialist registers the loan
into the system as a credit granted
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Review the Loan Application history
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CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

Kpegurrbii Konseilep

D E M D ba N |< [erﬂm HA THUHBIMH - BHJJ.AHHI:IE]

4 EE %OTCDEHMHMTb

CMCOK 3AABOK

MHCMNEKTOP

OAK

BCE 3AABKIA

BblAAHHBIE

)

OTKAS

QAK ONO3AHVE

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

KOP3MHA
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MpeacTasneHune +

&

Mepuog ¢ | 06,05,2014

=Rl

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Asbic +  Tema +

-

. |

E&J ao |06,05.2014 E?B BrICTPEI Beifop

laTa sam6KKn

WHcnexkTop

[lesictemne | Hauano norosopa Homep sasskm

Gunman

®.N.0. MWH Koo

Tpynna per

-06.05.2014 14:353:02 Aemo nonbzosatens DeVision

fob 06.05.2014  211nkBANK/14
MeYaTe Kp. AOroBOpa

KpeauTHaA MCTopuA

WcTopua samskK

BHEIWHWE AOKYMEHTBI \
Mouck no TenedoHy (Ha4ano)
Belaaua nn.kapTel

OTrkazate CAK

AOM ncnpasnedya

BANK

DEMO CUSTOMER 1 12345

STOP

The Loans granted are transferred into
the status ISSUED

The whole chronology and sequence of
actions on the loan application
processing is registered in the system.
At any point of Application processing it
is possible to view the history of these
actions
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Review the Loan Application history

FBSGHDUP

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 06.05.2014 Nonesceatens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

Kpegurrbii Konseilep

(u) Sign Qut o
PRl Asoik »  Tewma «
-

MNpeacTasnexye -

% OTcoeanHnTb

NaTa | [NeiicTEne | CraTtyc JomwHocTe | MonezosaTens
06.05,2014 14:37:59 HoBan zaneka HoBan zanexa AamuHucTpaTop Devision [emo nonbzoeaTens Devision
06.05.2014 14:35:02 Beog ©O (nomok) BeeaeH ©MO AamuHiucTpaTop DeVision [Aemo nonesosaTens DeVision

06.05.2014 14:38:25
06.05.2014 14:38:26
06.05.2014 14:39:05
06.05.2014 14:39:56
06.05.2014 144420
06.05.2014 14:45:16
06.05.2014 14:46:47
06.05.2014 14:47:19
06.05.2014 14:47:35
06.05.2014 14:49:01
06.05.2014 14:53:17
06.05.2014 14:53:50
I 06.05.2014 14:53:52
06.05.2014 14:55:44
06.05.2014 14:57:53
06.05.2014 14:58:15
06.05.2014 14:58:23
06.05.2014 14:59:05
06.05.2014 14:59:43
06.05.2014 14:59:51
065.05.2014 15:02:51
06.05.2014 15:04:16
06.05.2014 15:07:13
06.05.2014 15:07:47
06.05.2014 15:09:25

Ea OTHEHE

MoKCK KNMEHTE 1 COXPAHEHWME 0aHHEX
Bsoa ©WO c Tabnmuei

MPHBASKE KIMEHTE K SAAEKE
KpeawTHaA cTopua

CoXpaHWTE AaHble SHKETHI

BHELHWE AOKYMEHTBI

CnMcoK 3aABOK NO CTATYCaM

AHKETE KIMEHTA

BBOA GHKETEI - HKETa

BBof aHKETEI - AOr0E0p

ATpubyTEl KpEAWTE

AHKETE KNMeHTa

PacueT peiTuHra, cKopuHra, PeKOMEHAALANA
BHEWHWE AOKYMEHTBI

Crnvcor 3aAB0K No CTETYCEM

AHKETE KNMEHTA

BBOA aHKETLI - aHKETa

BBOA AHKETEI - 40T 0B0P

AHKETa KIIMEHTE

CrnvcoK 3aABO0K Mo CTETYCEM
PesyneTaTel pacdeTa

CoXpaHWTb AaHHele aHKeTol {mocne pacHeTa)
OTKpBITE KpeauT ¢

OTKPBLITHE KPEAMTHOMD AOT0BOPa
MeYaTh Kp.AoroBopa

devision. fbs-g.com: 7003/devision faces;id =4hLTTyIGDhIG! -2092723660 #
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MNouck KnveHTa
Mowmcr: 3aBeEpLWeH

MpoBEpKa Kp. MCTOPHK
MPoBEPKa KP. MCTOPHK

MoMCK 3aBepLUEH
MoMCK 3aBepLUIEH
MoWcK 3aBepLeH
MoWcK 3aBeplUeH
Mok 3aBepleH
Momck 3aBepLleH
Momck SaBepleH
Momck 3aBeEpLWeH
PacweT npoKrsEeaEH
PacqeT NpoWsBELEH
PacueT npowseensH
PacyeT npowseensH
Pac4eT nponzeedeH
PacyeT npowseeneH
Pacuer nponseeieH
PacueT NporsEeieH
PacueT NpoKrsEEdEH
PacueT nporsEeaeH
PacweT npoKrsEeaEH
PacqeT NpoWsBELEH
Jlorosop oTHPLIT

AamuHiucTpaTop DeVision
AamuHucTpaTop DeVision
AamuHucTpaTop DeVision
AamvHucTpaTop DeVision
AamMuHKCTpaTop DeVision
AMHUHUCTpETOPR DeVision

[Aemo nonesosaTens DeVision
[Aemo nonbsosaTens DeVision
[Aemo nonbsosaTens DeVision
Lemo nonbsosaTens DeVision
[emo nonbsosaTens Devision
[emo nonbzosaTens Devision
Hemo nonezoeatens Devision

AamuHiucTpaTop Deli
AamuHucTpaTop Devi
AamuHucTpaTop Devi
AamvHucTpaTop Deli
AaMUHWCTPETOP DeVi
AamMuHKUCTpaTOp DeVi
AamuHucTpaTop DeVi
AamMuHucTpaTop Devi
AamuHucTpatop DeVi
AamuHiucTpaTop Deli
AamuHiucTpaTop Deli
AamuHucTpaTop Devi
AamuHucTpaTop Devi
AamvHucTpaTop Deli

The history of actions related to the
loan application provides the
comprehensive information for KPI-
analysis in the context of time spent at
each stage of the application
consideration.

This information helps to identify the
bottlenecks  of  business-processes
aiming at their further optimization

AaMUHWCTPETOP DeVi

T T IO T S U T T L W TSTOTT

FBS GROUP

FRONT BUSINESS SOLUTIONS



FBS crourp

FRONT BUSINESS SOLUTIONS

«Cash Loan»

Comprehensive automation of loan origination processes in the area of
retail lending

For additional information: info@fbs-g.com
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