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Solution Presentation

Full customer data, consolidated in a single information environment, 
enabling 360° Customer View
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Customer Information File (CIF) solution
consolidates in a single window environment
the detailed customer profile, thus enabling
the bank employee 360° Customer View



Customer Information File
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The Bank employee initiates the work
with the customer file either a physical
person or juridical person



The list of customers information files
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Bank employee gets access to list of
clients CIFs each lien of which displays
the main information on each
customer, including the CIF status
(open, blocked, closed)

When the customer applies to the
Bank, the Bank employee searches
him in the list of customers, or
registers a new CIF, in case the
customer is new to the Bank



Customer search
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Bank employee searches the customer by his
main attributes, like customer personal ID code,
Full name, Date of birth



Customer search – New customer registration

© 2018. FBS Group    |    www.fbs-g.com

Customer search result displays the list of clients
which data matches the search criteria for each
of the attributes.
If the search finds no results, the Bank employee
can register a new customer in the system.



New customer registration
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When registering a new customer, the system
automatically checks for the uniqueness of the
customer ID number.
In case the customer with the ID entered already
exists in the system, the respective error
message pops up.



New customer registration
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To register a new customer, the
Bank’s employee should fill in all the
data required



Registering new customer in Core Banking System
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Upon the successful registration of a new customer, the system
will display the “Customer Information” screen to further work on
this CIF.
Besides, when registering a new CIF, the system automatically
runs the procedure to verify all the fields, mandatory for new
customer registration in CBS, are filled in.

In case not all the required fields are filled in, the CIF in Core
Banking System is not opened. Attribute “Registration in the
ABS” in the upper area of CIF inherits the value “N” and the
system reflects the notification about attributes missing for CIF
registration in CBS. Post completing all the mandatory data
required, the CIF is registered in Core Banking System.



Registering new customer – FATCA criteria verification
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When new CIF is being registered in the system, all
the data entered are being automatically validated for
FATCA criteria and/or presence in “blacklist”.
If the automated check has detected at least one of
the criteria, a respective message is displayed on the
screen.



Registering new customer – FATCA criteria verification
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The “FATCA criteria” attribute inherits the
value “Yes” and the CIF is automatically
blocked until the respective actions and
procedures are undertaken.

Notification to undertake the respective
actions in conformance with the Bank’s
internal procedures is registered in the
“Alerts” tab.



Work with Customer Information File – Data actualization
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Upon registering a new customer, its
CIF appears in the list of CIFs.
Bank’s employee initiates the work
with the Customer Information File and
reviews / edits / actualizes the detailed
customer data.



Customer data actualization – Letters of attorney & Indicators
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Bank employee reviews LETTERS OF
ATTORNEY for performing certain
operations. In needed, employee can
edit existing or add new letters of
attorney.

Bank employee reviews, edits,
updates or supplements the list
of customer INDICATORS



Customer data actualization – Important dates & Actions
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The Bank employee reviews,
edits or updates the
customer IMPORTANT DATES

The Bank employee registers the actions
performed or plans new ACTIVITIES to
interact with the customer



Customer data actualization – Electronic dossier & Customer questionnaire
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The Bank employee reviews or updates the customer
ELECTRONIC DOSSIER, supplementing it with necessary
documents, such as scan copies of ID card, signature
sample, applications, agreements; for legal entities – scans
of statutory documents, certificates etc.

The Bank employee registers customer
responses regarding his criteria and
preferences when choosing the Bank



Customer data actualization – Addresses & Notifications
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The Bank employee reviews or updates all
customer ADDRESSES: registration address, Actual
address, home address, address for
correspondence

The Bank employee monitors all the
system messages and notifications in
“ALERTS” tab



Customer data actualization – Communication channels
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The Bank employee reviews or updates
COMMUNICATION CHANNELS with the
customer: phone numbers, e-mails, various
messengers



Customer data actualization – Job Information (for physical customers)
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The Bank employee reviews or updates
the information about customer current
and previous job positions (only for
physical customers)



Customer data actualization – Licenses & Counterparties (for legal entities)
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The Bank employee reviews or updates
the data about customer LICENSES &
CERTIFICATES (only for legal entities)

The Bank employee reviews, updates, supplements the
information about customer main COUNTERPARTIES
(only for legal entities)



Customer data actualization – Signatures & Cheque-books (for legal entities)
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The Bank employee reviews or updates
the information about the holders of
the right of First and Second SIGNATURE
(only for legal entities)

The Bank employee reviews, updates, supplements the
information about CHEQUE-BOOKS provided to
customer (only for legal entities)



Customer data actualization – Presents & Gifts
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The Bank employee reviews or updates the
information about PRESENTS and GIFTS
offered to customer



Customer data actualization – Presents & Gifts
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The Bank employee reviews or updates the
information about PRESENTS and GIFTS
offered to customer



Customer data actualization – Additional information
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The Bank employee reviews or updates
the ADDITIONAL INFORMATION about
the customer



Customer data actualization – Additional information
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The Bank employee registers any
additional information about the
customer, such as accounts turnover
limits, tax certificates number/series
etc.



Customer data actualization – Customer profiles
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The Bank employee
reviews or assigns to
customer new
PROFILES



Customer data actualization – Customer profiles
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Based on economic, financial, socio-demographic or other
demographic attributes the customer segmentation and
assignment to them the appropriate profiles is performed.
The profile assignment is possible both manually or automatically
based on configured conditions and business-rules



Customer data actualization – Customer related persons
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The Bank employee updates the information
on all the persons, in some way related to the
customer



Customer data actualization – Customer related persons
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The Bank employee can review the list of customer
related persons. If needed, the employee can
register a new customer related person.



Customer data actualization – Adding a new customer related person

© 2018. FBS Group    |    www.fbs-g.com

Depending on the type and
nature of the relation, the Bank
employee has the possibility to
supplement the list of customer
related persons



Customer data actualization – FATCA attribute
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The Bank employee reviews the
information about existence of
criteria according FATCA legislation



Customer data actualization – FATCA attribute
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The Bank employee reviews the criterion, upon
which the customer falls under the FATCA
legislation, as well as reviews the
documents/forms the customer filled in, in
accordance with identified criterion



Customer data actualization – Customer groups
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The Bank employee reviews or
updates the information about
GROUPS, the customer belongs to



Customer data actualization – Customer groups
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The Bank employee reviews the groups the
customer is included in. If needed, the employee
can add the customer in a new group.



Customer data actualization – Adding customer to a Group
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The Bank employee can include the
customer into one of a preliminary
defined customer groups



Closing Customer Information File
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The Bank employee can close the
Customer Information File, if
needed



Printing customer documents
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The Bank employee can print out the
Customer Information File or other relevant
documents, if needed



Printing customer documents
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The printing documents functionality uses the
number of preconfigured templates, access to which,
including the format of downloaded/printed
document, could be set up in the system based on
user access rights



History of actions performed
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The Bank employee can review the
chronology of all the actions performed
with the Customer Information File



History of actions performed
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All the chronology of actions performed with
Customer Information File is registered in the
system. The employee can review and analyze
the history of actions executed



«Customer Information File»
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For additional information: info@fbs-g.com

Full customer data, consolidated in a single information environment, enabling 
360° Customer View


