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Grouping of loan applications according its consideration stages

= & = e [obpo noxanosaTtb B DeVision Front Solution

Front Businass Solotions Cerogts: 27.10.2014 TMonesceatent: [demo nontsoeaTent DeVision

Paboumii cron KpeautHbiit Konseitiep

A
DEMDbank Kpeputhbie Kaptb!

CrMCOK 3AABOK |

B OKMAAHMN :
OAK \
BblAAHHbIE \
OTKA3
MOHWTOPWUHI™
MHCNEKTOP CAHKUWA
BblAHHbIE C OLLMBKON
CALL CENTER
KOP3MHA
[ The Credit Officer monitors all the applications at
different stages of consideration process: to be
processed by the Credit Officer, to be processed by
the Loan Administration Department, Disbursed

Loans, Rejected Loans, etc.
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Origination of a new loan application

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

devision. fbs-g.com: 7003/devisionfaces/;id =gnX 3ITNTfLy!-1416350603#

Sy = w) Sign Out o
[obpo noxanoBaTtb B DeVision Front Solution ©
CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision Rl fAsoi v Tema v
Kpegurrbii Konseilep
A |
KpegutHble KapTbl - HHCTEKTOP
Mepion c |27.10.2014 B me [27.10.2014 B Beictpeii swifop
MpeacTasneHune + EE %OTcoenMHMTb
¢ N0RaBHTE
Call
laTa sam6KKn WHecnexkTop [OeiicTene Homep samskn Dunman 0. 1.0, Mpynna pefitwhra | Ban Cymma KomMmeHTapiM Center|
JlaHHbIE HE HaHAeHb!
Upon customer addressing the
bank for a loan, the credit officer
initiates a new loan application
3
- I'-1E::senger!
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Customer |ldentification

FBSGRDUP

Front Business Solutions

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

.
JlaTa 3aRBKH
N2 saRBHM
/ Nepeoxnavancian HHhoprauna
Pamuna
WA
OTyecTBO
DUCKENEHEIA Koa | 12345
Aata porkaeqms | 13.10.1979 E"G
ﬁ MNouck
Brifop KNMEHTS | DUnaMan MMA KRWEHTa | AaTa poskAeHAA WHH KnueHT ABC |
I v BANK. DEMO CUSTOMER 1 \ 12345 ABS registered cus
The Credit Officer identifies the
customer based on his attributes. The
set of search attributes can be flexibly
configured, according to loan product
requirements
LoBemonme ] ) orvena
- I'-1E::senger!
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Review and analysis of the customer credit history

© 2018. FBS Group
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[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

MpeacTasneHune +

&

4 EE %OTCDEHMHMTb

Mepuog c | 27,10,2014

E&) oo | 27.10.2014

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik -

Tema «

-

. |

B eecrpuii sop

Mpynna
laTa sam6KKn WHecnexkTop [OeiicTene Homep samskn Dunman 0. 1.0, CymMma Ban pENTHHrE CraTyc Kamm
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision {o} S7alBAMNK 14 BANK.  DEMO CUSTOMER. 1 STQP MNpoeepKa Kp. HCTOPHA

Y¥AENEHWE 3aABKM (B KOPIMHY)

KpeauTHas ncTopus

\

process

and current

A new loan application appears in the system.
The list of actions is enabled for the Officer to
proceed with the application. This list is
contextual, varying according to the stage of
the business
application consideration status.

loan

The Credit Officer starts with the analysis of
credit history

- I'-1E::senger!



Customer credit history

FBSGRDUP

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

KpegutHbie KapTm

KpeOMTbl KNHeHTa

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Jata saaekK | 27,10,2014 15:23:35
NO samBrn | S57alBANK/14

@©.1.0. DEMO CUSTOMER 1

33ABKH KNHMeHTa AenozuTel PEATHHT KIMEHTS

KpeNTHBIE OTOBODBI

MpeacTasneHne v | & NrcoeanmHuTs

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

‘ MpocpoyeHHas MpocpoyeHHan
CHCTEMHEIR HOMED Cymma  (KpeauTHas| OcTaTox cymMMa (Kpeaut CYMMa No ccyae
aorosopa $unuan .10, Tun KpeAWTa JaTa BolgaqM [aTa oKoHYEHWA BanoTa| kpeawTa |muHMAlYM)| kpeawTa | %% cTaBka 3aKOHYMNCH) (no rpadky)
To0Tus0 LIRS DONID CUS TomEm T IO TPEUR T SITELRAE e BT UL 10, 20 10 Erprre ] Crn TouT T S00 T ]
1307605 BANE DEMN CUSTOMER. 1 MoTpefuTenECKE KpEAWTEI 30.09.2013 30.09.2014 AZN 1000 M 1000 36 a 1] “
1303047 BANE DEMO USTOMER. 1 MoTpefuTensckle KpeauTsl 06.05,2014 06.05.2015 usD 1000 M 1000 30 1] 382.6
1307603 BANE DEMO CUSJOMER 1 MoTpefuTensCKue KpEaHTE 30.09,2013 30.09.2014 AZN 1111 N 111130 a 0]
I 1307631 BANK DEMO CUSTIS{MER 1 MoTpefMTenbCkMe KpeauTEl 07.10.2013 07.10.2014 AZN 2000 M 1800 27.97 1] 1]
1307607 BAMK DEMO CUSTOMKR 1 MoTpefUTENECKME KPEAMTEI 01.10.2013 01.10.2014 AZM 4000 M 2829 30 o] 0
1059691 BANK DEMO CUSTOMER MoTpEdMTENECKME KPEQMTEI 17.07.2012 17.07.2013 AZN 5000 Y 3917.72 20 1] i}
13N7674 RANK DFMO CLISTOMFR 1 MoTREAUTEIRCKIUE KNeAKTh 27.10.72013 272.1n0.2014 ATM SN0 MW 47390 77.97 n n v

MTOIO - 3apon»eHHoCTh nepen DEMObank :

KpequThi B KOTOPbIX KJIKEHT Obin nopyusTenem
MpedcTasneHHe »

CUCTEMHEIR HOMED
A0roBopa

OTcoeanHUTE

dunman ‘ ©.M.0 ‘ aT|

37,830.00 06wee exeMecayHoe norawenne : 1,167.00

on all customer loans, as well as with the loans
where the customer acted as a guarantor

L)) ok

© 2018. FBSGroup | www.fbs-g.com

HYaH1Aa

The Officer gets familiarized with information _

BanoTa

KpeautHan

naHnaA(Y M)

CyMMa KpeauTa OcTat

E@ OTMeHE




Customer requests history

FBSGRDUP

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

KpegutHbie KapTm

CerogHa: 27.10.2014

Jata saaekK | 27,10,2014 15:23:35

NO samBrn | S57alBANK/14

KpeauTtsl knueHTa SanBKN KNHEHTA

AenozuTel

Mpeactasnerie v | 9 8§ | OTcosammimy

@©.1.0. DEMO CUSTOMER 1

PeiTHHT KNMeHTa

NenezoBaTents: deme nonssceaTens DeVision

OnucaHwe MPY4KHEB]

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

Knoy sanskm MpoayxT Drnmna. 1.0, NO Lata CraTyc MpuumnHa oTKaza OTKa3a WMA oTKasaBLWero No 3aneExe

DF&7007733 TAKSIT BANK DEMO CUSTOMER 1 220tkBANK/12 04.10.2012 KpeauT BelaaH

DF 101507453 SMS Kpeaut BANK DEMO CUSTOMER 1 22779smsBANK 12 25.12.2012 Jorosop oTKpeIT

DF 135475456 KpeautHele Kaptel  BAMK DEMO CUSTOMER 1 36alBANK 13 25.09.2013 Jorosop oTKpeIT

DF135479153 BoiTosan Texnuka  BAMK EMO CUSTOMER 1 293miBANK/13 25.09.2013 Mposepero CAK

I DF135479305 Kpeaut Hanud4HbmMn  BANK DEMO CUSTOMER 1 144nkBANK/13 25.09.2013 B kopsmHe

DF 135479881 Kpeaut Hanu-HbmM  BAMNK DER i} * -
The Officer gets acquainted with all the
Requests that the customer has
submitted to the Bank, as well as with
the current status of given Requests

E@ Ok E@ OtMeHa
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FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer deposit history

Sy = w) Sign Out o
FBS [obpo noxanoBaTtb B DeVision Front Solution ©
Erant El::;:nefi?g?&!nﬁ CerogHa: 27.10.2014 MNonesoBaTens: Ademo nonssesaTens DeVision Rl fAsoi v Tema v
-
Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +
_a |
KpegutHbie KapTm
Jata saaekK | 27,10,2014 15:23:35
NO samBrn | S57alBANK/14
©.1.0. DEMO CUSTOMER 1
KpeauTel KNnMeHTa 33ABKH KNHeHTa OenosnTbl PEATHHT KIMEHTS
[enoauTHbie AOTOBOPbI
MpeacTasnerie v | B4 OTcosamHuTe
DaKTUHECKoE
Dunuan N2 norosopa 0. 141.0, Havano OKoHYaH1e Twn genosuTa Cymma BanoTa 3aKpBITHE
I The Officer gets familiarized with
information on all customer deposits
E@ Ok E@ OtMeHa
- I'~1E::senger!
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Customer rating calculation

FBScaous [obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Front Business Solutions

Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +

KpegutHbie KapTm

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

£
Jata saaekK | 27,10,2014 15:23:35
NO samBrn | S57alBANK/14
©.1.0. DEMO CUSTOMER 1
KpeauTel KNnMeHTa 33ABKH KNHeHTa AenoznTel PefTHHI KNHEHTA
Ipynna peTUHra | STOP v
Banel peittiHra | 3
OeTann peitmidra | ((0%0),/0) +0=0
MpwsHak PUMA | FALSE
MakcumansHas
I OBlWwan cyMMa gHed CYMMa gHel MaKcMMansHaa
NPOCpoMKK Mo TNy MPOCPOYKK Mo Teny CYMMa AHER KoaddrmeHT
DuUnaMan TWn KpeauTa PUNA KpeauTa Bannbi KpeauWTa Bannbi MpocpoMdKK No %o Bannbl BLIBDAHHOrD MMMHTS bannel
BAMK MnacTuKoBele Kap  |FALSE o] 0 o] 91 o] W21 0
BAME MnacTukoBele kap  |FALSE o] o] o]
The system calculates the customer rating
based on customer punctuality and
discipline in repaying the existing loans
(the delay duration, the delay amount, ...)
1 +
% I:a Otnena
- I'-1E::senger!
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Attaching external documents to the application

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

MpeacTasneHune +

&

4 EE %OTCDEHMHMTb

Mepuog c | 27,10,2014

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik -

E&) oo | 27.10.2014

Tema «

-

. |

B eecrpuii sop

Mpynna
laTa sam6KKn WHecnexkTop [OeiicTene Homep samskn Dunman 0. 1.0, CymMma Ban. | peltuHra CraTyc Kamm
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision {o} S7alBAMNK 14 BANK.  DEMO CUSTOMER. 1 STOP Monck 3asepweH

BHEWHWE AOKYMEHTEI

AHKETE KNMEHTE

Mouck: no Tenedory (Hagano)

KpeauTHaa ucTopua

OTkazate

YaaneHne 3afekM (B KopauHy)

Within the loan consideration process,
the Credit Officer attaches required
external documents to the application,
such as scanned copies of ID card,
signature samples etc. Thus, the officer
forms and updates a full “Electronic
Credit Dossier” of the borrower.

- I'-1E::senger!



FBS GROUP

FRONT BUSINESS SOLUTIONS

Attaching external documents to the application

FBS.nous No6po noxanosaTe B DeVision Front Solution ©smou O

Erant Businass Solutions CerogHa: 27.10.2014 MNonezoeatent: [demo nonssoearent DeVision Rl fAsoi v Tema v

-
Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

-
MpueazKa BHewHero ¢aiina K AOKYMEHTY
MNpeacTasnexye - [ x EB L’@ - % OTcoeanMHUTE
[NobaBwTs
MpoaykT 'T\ HoMep 3anBKM [Nata dalina Vina taiina Tun daiina
KpeauT Hanu4HeIMa 15 ANK 13 30.09.2013 franklin.jpeg jpeg

All the loan application information
registered in the system, including all
documents attached to it, gets available
for review and analysis to all
participants, involved in the process of
application consideration and credit
g decision making.

- I'-1E::senger!
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Loan application data input

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

E&) oo | 27.10.2014

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE -. % OTCoRaMHWTD
&
Mpynna
[laTa sansKn WHcnexTop [elicTene Homep 3anskn Dunuan .10, Cymma Ban. | pe#TuHra CraTyc Komm
- 27.10.2014 15:23:35 [leMo nonkzoBaTent DeVision &3 57alBANK/14 BANK ~ DEMO CUSTOMER. 1 STOP MNoncK aBepweH
BHEWHWE AOKYMEHTEI
AHKETE KNMEHTE
Mouck: no Tenedory (Hagano)
KpeauTHaa ncTopua
OTkazate
YaaneHne 3afekM (B KopauHy)
The Credit Officer starts
with the input of loan
application data
3
- I'-1E::senger!



Customer personal data input

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron
BuifepuTe NpoayKT +

KpegutHbie KapTm

Kpegurrbii Konseilep

Jata saaekK | 27,10,2014 15:23:35
NO samBrn | S57alBANK/14

D.1.0.

[nA BE0Aa 33ABKK HEoBX0AMMD BOITH B
KEHAYHD BKNaAKY M 38N0NHUTE E€ AaHHBIMKM O
KAWMEHTE,

DEMO CUSTOMER 1

Kaprouka Moo TBEmKAEHKE MeCTa paboTel

~| KapTouka knnenta ABC
*hamunua | DEMO
*ma | CUSTOMER

]

qn{penar(mposaﬂwe BHKETHBIN AaHHbIX
2
By

hY
HAoroeop, Hoxopkr m PGCXOAEI)

Y
Beop Tenegonoe (nowmck) )

fofasi

NOPY4YMTENR

Veamaemere Konnern, mo Bcem
BOIIPOCAM IIPOCHM 0OpaIIaThCA B
Service Desk

CoXpaHnTe

© 2018. FBSGroup | www.fbs-g.com

* NaTa poxaeHwa | 29,08, 1982

*MecTo | Chisinau
PO aEHHA

¥. M. (PIN kon) | 12345
Crparia
PesnaeHTHOCTE
*Mon | Mys-uHa ¥

* Cementoe | XonocTol (He samym ¥
NOMCKEHKE

Bua gokyMeHTa | YoocTosepeHve nkdl ¥

*Cepua ¥, 1. |A

~| AHKETE

=Y. N. N2
JaTta Belgaqm

Kem BblaaH

,El ATa OKOHYaHWMA NacnopTa

Anpec
* Mopoa NpoxMBaHuA
*=Yniua

*HoMep noMa

Homep keapTipel |6

DEAKTHYECKHIA aapec

3-noqTa |

[Lom.TenedoH

CoumansHeIi cTaTyc | KoHTpakT

* OBpazoBaHMe | Ebicwee

*Tun #HNBA | CoficTBeHHOE

* BPEMA NPOMHMBEHWA MO TEKYLLEMY | Bones 5-Tik neT

anpecy

375174458022 Mof. Tenedon | 3731700010566
12,08.2010 |‘-;"(I-) Paf. TenedoH | 3731700014537
OTaen BHyTpeHHWX 4 BHYTpEHHMI

& HOMEp
29.08.2017 ] = fon. [1

Chisinau, Pogodinska MHGOpMaLMS
Chisinau
Pogodinskaya Street

45

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

o

Pogodinskaya

The Officer

373178322733

Customer personal data

inputs the missing
information or updates the existing

Onucatme

QueHKa KNMeHTa | Xopowo

* Hanuuu1e KpeauTHOH MCTopuK | C HaWKMM BaHKOM

Hanudme pexomeHaaLmMmn | HeT

E@ OTMEHE




Input the parameters of the requested loan

FBSGRDUP

Front Business Solutions

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +
KpegutHbie KapTm
Jata saaekK | 27,10,2014 15:23:35
NO samBrn | S57alBANK/14
©.1.0. DEMO CUSTOMER 1

Oorosop, OQoxoabl n Pacxogbl

[nA BE0Aa 33ABKK HEoBX0AMMD BOITH B

| Oorosop
KEHAYHD BKNAAKY K 33N0NHUTD B A&HHBIMK O

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

~| Joxonbl, pacxofbl, HMYLECTE0

KNWEHTE,

*THn KapThI | Master Card Standard v | MoATEEMKAEHHEIE Aoxonkl
AZN)
-3 - = (AZN)
AHKeTa ) Ban. |AZN | [ononHUTENbHbIE AoXoOb!
*Cymma | 500 (AZN)
n il 3 Y
*Ha4ano gorosopa | 27.10.2014 E"(}) MATERIA NO KPEANTY B

* Cpok KpeaWTa |12

(=]

MapaMeTpel E0MTHOrO Aorosopa
Beop Teneqoror (nouck) [zp P T e

I rlpDLLEHTHaﬂ CTaBKa

fofasi

P
Nopy4MTENA CexkpeTHoe cnoso |secret

Hawem banke (AZN)
Mpouve pacxoael (AZN)

[5"@ YMcno K AMEEHLEE

600

1}
1

AsToMoBMNE | MIMYHEIR ¥
YacTHeln gom

* CpoYHOCTE 3aKasa | Het

KEpTEI

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

Veamaemere Konnern, mo Bcem *MogTun [BANK

BOIIpoOCaM ITPOCHM OEpﬂmﬂTbCﬁ B Asbik SMS |Eng|ish

Service Desk cooblueHi

MaoBunbHEIA TenedoH
* MIMA KNWeHTa Ha | DEMO CUSTOMER

KPEOUTHOM KapTOYKE

PaEKTHHECKARA

roaoBaA NpoUEHTHAaA
CTaBKa

a3 The Officer introduces the main
parameters of the requested loan, as
well as the information on the

Customer income and expenditures

YpoEEHE MPMHATHA | Metemxep GUnMana

PeweH1s

CoXpaHnTe

© 2018. FBSGroup | www.fbs-g.com

E@ OTMEHE




Review the results of the indicators calculated

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

E&) oo | 27.10.2014

PRl Asoik -

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Tema «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE % OTCoRaMHWTD
&
. I'E\,rnna
laTa sam6KKn WHecnexkTop OelicTene Homep samskn Dunman 0. 1.0, CymMma Ban. | pelTuHra CraTyc Kamm
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision gﬂ\} S7alBAMNK 14 BANK.  DEMO CUSTOMER. 1 500 AZN  STOP PacueT nponseegeH
AHKETE KNHEHTE
Mouck: no Tenedory (Hagano)
BHEWHWE QOKYMEHTEI
KpeauTHaa ucTopua
OTkazate
PesyneTaTel pacieTta
OTKPEITE KpeauT ? \
Y¥AENEHWE 3aABKM (B KOPIMHY)
The system automatically calculates
a number of customer key
indicators that support the Credit
Officer in loan decision making
3
- I'-1E::senger!
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Familiarization with the data for decision making

FBSGRDUP

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron
BuifepuTe NpoayKT +

KpegutHbie KapTm

Kpegurrbii Konseilep

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Jata saaekK | 27,10,2014 15:23:35

NO samBrn | S57alBANK/14

@©.1.0. DEMO CUSTOMER 1

~| [lanHbie Qna NPUHATHA PEIEHHA

PEMTHHT KNMEHTE

PETHHT KIMEHTS {TexcT)

OUEHKE KINMEHTE (Defic-KoHTponE)
CKOpHHN

Pewerne

MpaEnna, KOTOPLIE ONPEeaennl
pPeweHe

I PeroMeHAEWAR: KPEAWTHEIA MMMUT

PexomeHpaLma: CPOK. NMMKTa

-6
bad

¥opowo

OTkasatb

Huzkuit peiTiHr

~| Pacuer pedTnHra
Cpok paboTe! No KpeguTam | 50
Yucno kpeawtos | 17
Mpocpoduka | 2402
Hamuuwe genozwToe (1/0) |2

QueHKa ANMTENEHOCTH |40
KpeaAWToBaHUA

OueHka yicna kpeautos | 30
OUpHKE NpocpodKkK | -120
Ouerra npocpoqrm (Texct) | very bad

CueHKka genosuTos |0

PeroMernaLR ODM | PaspewmTs creditl + credit? +d + deposit [-50
BepoatHocTe aedonta OAM (%) | 10 PeiiTuHr knverTa |6
YYcno BelAaHHeX KpeauTos |11 PeliTHHr KnneHTa (Texcr) |bad
CyMMa BblAaHHEIX KpeauTos | 30613.61 Crop.6ann
~| HudopMauna no KpeguTaMm ~| MuiopMauna no genozuTam
MpeacTasneqHue OTCoeAMHNTE MpencTasneqHle v § [} OTcoeauHMTE
dun. | N2 nor. @, 1.0, Haw dun., N2 nor. 1.0, Hauan:
BAMK 37alBANK 13 DEMO CUSTOMER. | 26.09.20 « BAMNK D0011468 DEMO CUSTOMER.  |02.10.2012
BAMK 220tkBANK 12 DEMO CUSTOMER. | 04.,10.20 BANK 00011650 DEMC CUSTOMER. | 31.10.2012
BANK 22779smsBANK/12  |DEMO CUSTOMER. | 27.12,20 .

. Bomonwms |

www.fbs-g.com

b

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik -

| Oorosop

*Tun kapTe! | Master Card 51 ¥
*BanwoTa | AZN ¥

*Cymma | 500
*Hauano gorosopa | 27.10,2014 E"CB
* Cpok kpeawuTa (mec) |12
* OkoH4anWe gorosopa | 27.10.2015 I‘-5"(!-)
MNpoueHTHaA cTaBka |29

* CexpeTHoe cnoso | secret

* CPOYHOCTE 38KA33 KapThl

The system calculates the customer

rating based on his loan history,
existence  of  delinquencies  and
timeliness of its repayment, the

existence of deposits.

E@ OTMEHE

Tema «

-



Initiating the Loan issuance

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

. |

Meprog E&J ao |27,10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE -. %OTcoenMHMTb
&
Mpynna
laTa sam6KKn WHecnexkTop [OeiicTene Homep samskn Dunman CymMma Ban. | peltuHra CraTyc Kamm
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision {o} S7alBAMNK 14 BANK.  DEMO CUSTOMER. 1 500 AZN  STOP PacueT nponseegeH

AHKETE KNHEHTE

Mouck: no Tenedory (Hagano)
BHEWHWE QOKYMEHTEI
KpeauTHaa ncTopua
OTkazate

PesyneTaTbl pacHeTa
OTKPEITE KpeauT ?

Y¥AENEHWE 3aABKM (B KOPIMHY)

N

The Loan Officer
initiates the issuance of
the loan

- I'-1E::senger!



Opening the Credit Agreement

FBScaous [obpo noxanoBaTtb B DeVision Front Solution

Front Business Solutions

Paboumii cron Kpegurrbii Konseilep
BeifepuTe NpoayKT -~

KpegutHbie KapTm
Jata saaekK | 27,10,2014 15:23:35
NO samBrn | S57alBANK/14
©.1.0. DEMO CUSTOMER 1

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

OTtxkpPeiTh KPEaguTHBEH JOTOBOP ?

YES

oA

devision. fbs-g.com: 7003/devisionfaces/;id =gnX 3ITNTfLy!-1416350603#

© 2018. FBSGroup | www.fbs-g.com

E@ OTHEHE

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

- I'-1E::ser|ger!



Printing and signing the set of documents

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

KpeautHble KapTbl - HHCMEKTOP

PRl Asoik -

E&) oo | 27.10.2014

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Tema «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE % OTCoRaMHWTD
&
. I'E\,rnna
laTa sam6KKn WHecnexkTop OelicTene Homep samskn Dunman 0. 1.0, CymMma Ban. | pelTuHra CraTyc Kamm
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision gﬂ\} S7alBAMNK 14 BAMNK.  DEMO CUSTOMER. 1 500 AZN  STOP Oorosop oTKPLIT

35ABKA Ha NNacTHE

OnnaTa Komucon {Ham)

BHEWHWE QOKYMEHTEI

KpeauTHaa ucTopua

MeyaTe Kp. AoroB0pa N

Monck no TenedoHy (Hadano)

WCTopuAa 3anekKn

AOM WcnpasneHre olwubor

Orrasats OAK The Credit Officer prints out and
signs with the customer all the
documents required to
accompany the loan deal

3
- I'-1E::senger!



Printing and signing the set of documents

© 2018. FBS Group

www.fbs-g.com

Kpegurreni gorosop

DopMaT oT4eTa | Microsoft Rich Text Format ¥

CoxpaniTs XML [

Bnonuma] 9 omens |

The Credit Officer prints out and signs
with the customer all the documents
required to accompany the loan deal

FBS crour

FRONT BUSINESS SOLUTIONS




Payment of fees for loan disbursal

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

E&) oo | 27.10.2014

(u) Sign O

PRl Asoik -

FBS GROUP

FRONT BUSINESS SOLUTIONS

it O

Tema «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE -. % OTCoRaMHWTD
&
Ipynna d
[laTa sansKn WHcnexTop [elicTene Homep 3anskn Dunuan .10 Cymma Ban. | pefituhra Cratyc KommeHTapim Ce
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision {o} S7alBAMNK 14 BAMNK.  DEMO CUSTOMER. 1 500 AZN  STOP Oorosop oTKPLIT
3aABKA Ha MNACTHK
OnnaTa Komucom {Ham) \l
BHEWHWE QOKYMEHTEI
KpeauTHaa ncTopua
MeqaTe Kp. Aorosopa
Monck no TenedoHy (Hadano)
WcTopua samskm The Credit Officer initiates
AIIM Merpasnerite ouiBox payment of fees for loan
OTkasaTe OAK .
granting
3
- I'-1E::senger!



Registering the request for the plastic card issuance

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeautHble KapTbl - HHCMEKTOP

E&) oo | 27.10.2014

PRl Asoik -

(u) Sign Qut o

Tema «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE -. % OTCoRaMHWTD
&
Ipynna d
laTa sam6KKn WHecnexkTop [OeiicTene Homep samskn Dunman o.1.0, Cymma Ban. | peituHra Crartyc KomMmeHTapm Ce
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision {o} S7alBAMNK 14 BAMNK.  DEMO CUSTOMER. 1 500 AZN  STOP Oorosop oTKPLIT

38ABKA Ha NNACTHK

BHewHWe AOKYMEHTBEI

KpeauTHas MCTopus

MeyaTe Kp. AorOB0PS

Mowck no TenedoHy (Hadano)

WCTopuAa 3anekKn

ALM Mcnpasnerie owndow

OTkasaTe OAK

N

The Credit Officer registers in
system
request for a plastic credit card

the

to be issued

the

customer

- I'-1E::senger!

FBS GROUP

FRONT BUSINESS SOLUTIONS



Transmitting the documents to Loan Administration Department

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

Kpegurrbii Konseilep

D EMDbaﬂk [Km'"""'e KapTbl - 0AK ]

PRl Asoik -

E&) oo | 27.10.2014

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Tema «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
CMMCOK SATBOK | MpeacTasneHune + 4 EE %OTcoenMHMTb
WHCTEKTOP [ K
B OMMIAHIA | Tpynna
] laTa sam6KKn WHecnexkTop [OeiicTene Homep samskn Dunman o.1.0, Cymma Ban. | peituHra CTaTyc KomMmeHTapum
Ak - 27,10,2014 15:23:35 [emo nonezoeatent DeVision gﬂ\} S7alBAMNK 14 BAMNK.  DEMO CUSTOMER. 1 500 AZN  STOP KapTouka 3akazaHa
BbldAHHBIE Me4aTs Kp. AOroB0pa
OTKA3 | JoKyMEHTBI MPUHATEI
MOHWTORMHT | BHEWHME AOKYMEHTBI \
WHCMEKTOR CAHKLIMA | KpeawTHas ucTopua
BblAAHHBIE C OLLMEKOM | Mowck no TenedoHy (Hadano)
CALL CENTER | METOPMA 33RBKM
KOP3/HA | PR—— THE LOAN IS GRANTED. THE CARD IS
AOM WcnpasneHre olwubor ORDERED.
PesyneTaTsl pacieTa
OTrasate OAK q q q
The Loan File is transmitted to the Loan
Administration Department for post
verification. The LAD specialist gets the
documents to be processed
3
- I'-1E::senger!

www.fbs-g.com



Loan granted

© 2018. FBS Group

FBSGHDUF‘

Front Business Solutions

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.10.2014 Nonesceartens: emo nonssesaTens DeVision

Paboumii cron

BuifepuTe NpoayKT +

DEMObank

CMCOK 3AABOK

MHCMNEKTOP

B OHNAAHIA

OAK

BblAAHHBIE

OTKAS

MOHWTOPKMHT

MHCMNEKTOP CAHKLIAA

BblAAHHBIE C OLLMEKOM

CALL CENTER.

KOP3MHA

www.fbs-g.com

Kpegurrbii Konseilep

KpeauTtHble KapTbl - OAK

E&) oo | 27.10.2014

PRl Asoik -

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

Tema «

-

. |

Mepwog € |27.10.2014 E?B BrICTPEI Beifop
MpeacTasneHune + 4 EE % OTCoRaMHWTD
&
. Feynna
laTa sam6KKn WHecnexkTop OelicTene Homep samskn Dunman o.1.0, Cymma Ban. | pewtuHra CraTyc KomMmeHTapum
- 27,10,2014 15:23:35 [emo nonezoeatent DeVision gﬂ\} S7alBAMNK 14 BAMNK.  DEMO CUSTOMER. 1 500 AZN  STOP OOKYMEeHT bl NPUHAT LI
PesynbTaThl pacHeTa
BHEWHWE QOKYMEHTEI
WcTopuA samsxK
KpeauTHaa ncTopua
Ha MoHuTopkHr
KpeauTt BblaaH \
MeyaTs Kp. AoroB0pa
Mouck no TenedoHy (Hadanao)
AOM WcnpasneHre olwubor
Orrasats OAK After successful verification of the Loan
File, the LAD specialist registers the loan
into the system as a credit granted
3
- I'-1E::senger!



Review the Loan Application history

FBScaous [obpo noxanoBaTtb B DeVision Front Solution

27, . Ant fics
Erant Businass Solutions CerogHa: 27.10.2014 TenksoEatent: [emMe nonkzeeaTent DeVision m=rU

Paboumii cron Kpegurrbii Konseilep

BuifepuTe NpoayKT +

(u) Sign Qut o

Asbic +  Tema +

-

|
D EM Db |< KpeauTHble KapTbl - BbiJJAHHbBIE
an Mepion c |27.10.2014 B me [27.10.2014 B Beictpeii swifop
CMMCOK SATBOK | MpeacTasneHune + 4 EE -. % OTCoRaMHWTD
WHCTEKTOP [ K
B CHMAAHNA | . Tpynna
laTa sam6KKn WHecnexkTop OelicTene Homep samskn Dunman o.1.0, Cymma Ban. | pewtuHra CraTyc KomMmeHTapum
EAk | - 27,10,2014 15:23:35 [emo nonezoeatent DeVision {o} S7alBAMNK 14 BAMNK.  DEMO CUSTOMER. 1 500 AZN  STOP Kpegut BeigaH
BbldAHHBIE | Me4aTs Kp. AOroB0pa
OTKA3 | WcTopua samskK
MOHWTOPKMHT | KpeawTHaa ncTopua \
WMHCMEKTOP CAHKLIMA | BHELUHIME AOKYMEHTEI
e C U Mlonex o Tenedony (Havano) The Loans granted are transferred into
CALL CENTER. ALM M ]
| AM Vienpasnenie ouier the status ISSUED
KOP3WHA | OTkasaTe OAK

The whole chronology and sequence of
actions on the loan application
processing is registered in the system.
At any point of Application processing it
is possible to view the history of these
actions

© 2018. FBSGroup | www.fbs-g.com
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Review the Loan Application history

© 2018. FBS Group

Sy = w) Sign Out o
FBS [obpo noxanoBaTtb B DeVision Front Solution ©
Erant EU:.,IH‘_,,_EQ E)LEE CerogHa: 27.10.2014 MNonesoBaTens: Ademo nonssesaTens DeVision Rl fAsoi v Tema v
-
Paboumii cron Kpegurrbii Konseilep
BuifepuTe NpoayKT +
-
MpoCMOTP HCTOPHH Z3ABKH
MNpeacTasnexye - OTcoeaAnHWTE
laTa [leiicTEne CraTyc HomxHocTe MNonezosaTens
SL A ST LT L3 L8 FalHeE |l peEr | |Al d,; CRUPAAL d,; PERDMERL LA FalHeE ] IPURsSEELER AUMARFL | Pd TOP DEYVISION HEMU I Ib5UEd | EJIb LEVISIUN "

27.10.2014 15:51:21
27.10.2014 15:5405
27.10.2014 15:55:39
27.10.2014 15:56:04
27.10.2014 15:58:12
27.10.2014 16:20:11
27.10.2014 16:22:29
27.10.2014 16:24:50
27.10.2014 16:25:51
27.10.2014 16:27:38
27.10.2014 16:28:45
27.10.2014 16:29:30
27.10.2014 16:29:53
I 27.10.2014 15:30:44

E@ OTMeHE

www.fbs-g.com

Pe3yNbTaTel pacdeTa

CoXpaHWTE O&HHEIE 3HKETE! {(Nocne paceTa)

OTKPbITE KpeauT ?

OTKDbITlIE KpeauTHOro A0rogopa

MevaTe Kp.AoroBOPa
MNeYaThb Kp.Aorosopa
Crnvcok 3aAB0K No CTETYCEM
OnnaTa KoMucoan (Han)
3aABKa Ha NNACTHK

[ OKYMEHTEI MPUHATEI
KpeauT BolnaH

MeYaTe Kp.AOrOBOPa
CrnMcoK 3aABO0K Mo CTaTYCaMm
WcTopua sansku

PacueT npousseneH
PacueT npousseneH
PacueT nponsseieH
PacueT nponsseneH
Jorogop oTKpeIT
[orosop oTkpLIT
[orosop oTkpLIT
[orosop oTrpLIT

AgMMHHCTPaTop DeVision
AOMMHWCTPaTop DeYision
AaMuHMcTpaTop Devision
AnmuHmcTpaTop DeVision
AnmuHmcTpaTop DeVision
AomuHucTpaTop DeVision
AnmuHmcTpaTop DeVision
MHUHKCTpaTop DeVision

JHemo nonezoeatens DeVision
JHemo nonezoeaTens Devision
Jemo nonezoeaTens DeVision
Aemo nonesosaTens DeVision
lemo nonesosaTens DeVision
lemo nonbsosaTens DeVision
Jlemo nonbsosaTens DeVision

JNemo nonbsosaTens DeVision

KapTodka 3axasaHa
JLoKYMEHTEI MPHHATEI
KpeauT BelaaH
KpeauT BelaaH
KpeauT BblaaH
KpeauT eelaaH

ALMHHMCTPATOP

AAMuHMcTpaTop DeYisi
AnmuHmcTpaTop DeYisi

The history of actions related to the
loan application provides the
comprehensive information for KPI-
analysis in the context of time spent at
each stage of the application
consideration.

This information helps to identify the
bottlenecks  of  business-processes
aiming at their further optimization

FBS GROUP

FRONT BUSINESS SOLUTIONS



FBS crourp

FRONT BUSINESS SOLUTIONS

«Credit Cards»

Comprehensive automation of loan origination processes in the area of
retail lending

For additional information: info@fbs-g.com

© 2018. FBS Group | www.fbs-g.com



