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Solution Presentation

.ŀƴƪΩǎ ¢ǊŀƴǎŀŎǘƛƻƴŀƭ CǊƻƴǘ-office, fully automating the comprehensive 
customer servicing of both individuals and legal entities



Retail & Corporate Banking
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άRetail& Corporate.ŀƴƪƛƴƎέis a universalfront-office
of the Bank,focusedon comprehensivebankcustomers
servicingof both individualsandlegalentities



Corporate customer servicing
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Bank employee initiates the
corporatecustomersservicing



Customer identification
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Bankemployeeidentifiesthe
customerbyhisattributes



Familiarization with the Customer Electronic Dossier
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Having identified the customer, bank
employee can familiarize with the
CustomerElectronicDossier: to havea
look at signature samples,photo, ID
card copy, companylegal & statutory
documents and other documents,
attachedto customerdossier



Single Window for customer servicing
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Bank employee gets access to all
customerproductswith the bank

Bank employee reviews all current operations,
executedwith customerproductsduringthe day

Bankemployeereviewsall the chronologyof actionsperformed
andplannedrelatingto customerinteraction

Bank employee has access to
entire setof bankproductsto be
offeredto the customer



Performing customer operations
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On each customerproduct, the bank employee
can execute the operations and transactions
required: block or closethe account,replenish/
withdraw money from the account, repay the
loan, withdraw the deposit interest, execute a
local / international transfer from the current
accountetc.



Performing customer operations ςaccount Blocking
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Thebankemployee canBLOCKthe
customeraccount,by selectingthe
respectiveaction from the list of
actions availableto be performed
with the givenproduct



Performing customer operations ςaccount Closing
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Thebankemployee canCLOSEthe
customeraccount,by selectingthe
respectiveaction from the list of
actions availableto be performed
with the givenproduct



Account information
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Thebankemployeecanreviewthe
account summary INFORMATION,
requiredfor transactionexecution



Performing customer operations ςCash payment order
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By selectingthe respectiveaction
from the list, the bank employee
fills in all the data required to
executethe CASHPAYMENT


