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Customeidentification
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Familiarization with th€ustomelElectronic Dossier

Having identified the customer, bank
employee can familiarize with the
CustomerElectronicDossier to havea
look at signature samples,photo, ID
card copy, companylegal & statutory
documents and other documents,
attachedto customerdossier
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Single Window for customer servicing
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Bank employee has accessto L. lompany
entire setof bankproductsto be
offeredto the customer

Bank employee gets accessto all
customerproductswith the bank
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Bank employee reviews all current operations,
executedwith customemroductsduringthe day
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Bankemployeereviewsall the chronologyof actionsperformed
andplannedrelatingto customerinteraction
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Thebankemployee canBLOCkhe
customeraccount,by selectingthe
respectiveaction from the list of
actions availableto be performed
with the givenproduct
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6 2018.FBS Group

www.fgscom

Thebankemployee canCLOSEe
customeraccount,by selectingthe
respectiveaction from the list of
actions availableto be performed
with the givenproduct
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Account information
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Thebankemployeecanreviewthe
account summary INFORMATION,
requiredfor transactionexecution

6 2018.FBS Group | www.figscom



Performing customer operatiomsCash payment order
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By selectingthe respectiveaction
from the list, the bank employee
fills in all the data required to
executethe CASHPAYMENT
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