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«Single Window of Teller»

Information solution, which automates cashier operations within the process of
customer banking servicing
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Single Window to perform teller operations
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The module «Single Window» is
focused on quick and efficient
execution of teller operations when
servicing the bank customers
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Customer |ldentification
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The bank employee identifies the
customer based on his ID attributes.
The set of search attributes can be
flexibly configured, according to loan
product requirements
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Familiarization with customer Electronic Dossier
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®aminis | DEMO

Vins | CUSTOMER

D'ruecrao|l

M@mnﬁmlﬂ%ﬁ

JlaTa poxaeHia | 29-AUG-32

Anpec |Chis.inau, Pogodinskaya Street, 45, 608

Cepu.ﬂnamopTal#

N2 nacnopTa | 375174458022

LaTa Bbinaum | 12-AUG-10

MecTo BEIAZYM |DTJ1E.I'I BHyTpeHHMx Jen

Teneto | 373178322738

Tenedor vof, | 3731700010566

e-rnail

Having identified the customer, the
bank employee can familiarize with
customer Electronic Dossier (photo,
signature samples, scan of ID card etc.),
as well as with all personal data, that
may be needed when servicing the
customer
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Executing customer operations
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MpoayKThl

Onnata yonyr «

|

MpoayxT

EquHoe oKHO

Kacca

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

Tun | Maermudmcatop | Tun onepaym |

AocTynHo

Jonr

CHATE

(u’ Sign Qut

PRl Asoik -

o

Tema «

DEMO CUSTOMER 1

Brectn

e

KpeauTel (BAMNK)
KpeauTel (BANK)
KpeguTel (BANK)
KpeauTel (BANK)
KpeauTsl (BANK)
KpeauTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
JenozuTel (BAMK)

KapToukw (Mpoay...
Kaprourm (Mpoay...
Kaptouk (Mpoay..

Cueta (BAMK)
CueTa (BANK)
Cueta (BANK)
Cueta (BANK)

MNoTpefuTenscme KpeanTsl { AaTa no rpadmky <07.06,2014= cyMma <£193> )
MoTpeuTensckmre KpeanTsl { AaTa no rpadmky <22,06,2014= cyMma <483= )

170nkBAMK 13 Hanu4HeIMA
179nkBANK 13 Hanu4HeIMA

MoTpebuTensoxkmre kpegnTel ( 1aTta no rpadwky <14.06. 2014 cymma <438 ) 20micBANE 14 HanuuHBmMI

MoTpebuTenscame kpeaunTel | AaTa no rpadwky <0606, 2014= cymma <38 )

MnacTukossLE KapTbl

MnacTukosbE KapTbl

NenosnTel "CTaHAapT”

LEEMR-FINI IR ] Ll

897.81
2140.41
734.8

1]
[NoTpefuTensoae kpeawtel { JaTa no rpaduky <14.06.2014> cymma <4883 )|

SONVHTZ Hanw-Hbimm
220tkBANK/12 Hanudtsmu
00012446 HanuiHbIMKH

[enosuThl HakonuTeneHBI"ANA KOPNOPETHEHEIX KNMEHTOS DO012447 HanW4HbIMK

[enoauTel "HaKkonUTeneHEI"ANA KOPNOPETHEHEIX KIMEHTOE DO012448 Hanu4HeIMK

LenosuTel "HakonuTensHen Biknaa” 00011458 Hanu4HEIMKU

LenosuTel "HakonuTensHel Bonag ™ DO0011650 HanuqHeimMi

DIREKT PLATINUM

VISA PLATIUM CREDIT UMIBANMK CHIP (AZN)
NOKANBHAR KAPTA TAKSIT

K MEHT CHMiA
K MEHT CHIMEA
KNMEHTCHMIA

KNMEHTCHMIA

2121215225008... HanudiHsmMu
1414145005427... HanudHbmm

1919196666194... Hanu4Hbmm

Having familiarized with Customer Electronic Dossier,
the bank employee gets access to all customer

o products in order to perform transactions:
HMTOro No KIIHEHTY

OnnaThTe

E;a OTMEHWTE

withdrawal/replenishment of the current/card
account, loan repayment, withdrawal/replenishment
of the deposit account

5

a
a
Q
a
a
a
61
a
a

4310.88
i}

AZN
AZN
usD
usD
AZN
AZN
usD
AZN
EUR
usD
AZN
AZN
AZN
AZN
EUR
EUR
usD
AZN
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Executing customer operations
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EquHoe oKHO

MpoayKThl Kacca

The customer repays two loans, replenishes the current account
Onnata ycnyr ~ in Euro and Azerbaijan Manat, as well as withdraws money from DEMO CUSTOMER 1

the US dollar account. The employee fills the transactions

Meeayer || amounts in the corresponding screen fields AN Kon | Ban |
KpeouThl (BANK) MoTPEBMTENECKME KpEOMT] . AZN

s

KpeouTel (BANK) MoTpeuTensckmre KpeanTsl { AaTa no rpadmky <22,06,2014= cyMma <483= ) 179nkBANK/13 Hanu4HEIMU ' AZN

KpeguTel (BANK) MoTpebuTensokme kpeauTel ( 1aTta no rpadwky <14.06. 2014 cymma <438 ) 20micBANE 14 HanuuHemMI : usD

KpeguTel (BANK) NoTpebuTensckme kpeanTel { Jata no rpadwky <06, noramenme Kpeputa usD
KpeauTsl (BANK) MNacTMKoBbIE KapThI 4310.88 AZN

KpeauTel (BANK) MnacTuKkoBbLIE KapTel BapuaHT rawering 1o ooy | Mo rpaduky v o] AZM

NenoskTel (BAMK)  [lenosuTel "CTaHaapT” Crkcok AOCTYNHRIX CHETOR |K"!‘CC"!‘ v | usb

- - KACCA
OenozuTel (BAMK)  [enosuTel "HakonWTenbHEI ANA KOPNopaTHEHEIX K B ConpaniTs | [a 0 Homep cueta: DM130EMO01055017541020U5D002 | USD | 490 AZM
JAenosutel (BANK)  [lenosutel HakonuTenbHBIi"LAA KopnopaTHEHLIX kNI Homep kapTei: 1414145005427112 | AZN | 3.61 EUR.
| . " - Homep kapTei: 2121215225008214 | AZN | 0 |HOME|3 c4eTa: PM13DEMO01055017541020U5D002 | USD 430
JAenosutel (BANK)  [lenoautel HakonuTensHeii Brnan Homep kapTbi: 1919196666194747 | AZN | 0 T usD

OernozuTer (BAMK)  [enosutel "HakonuTensHei Brnag”™ DO011650 HanuuHbmMI AZN
KapToukm (Mpogy... DIREKT PLATIMUM 2121215225008... AZN
Kaptourm (MTpogy... VISA PLATIUM CREDIT UNIBAMK CHIP (AZN) 1414145005427 .. X AZN
Kaptourm (Mpooy... NOKAMNBHAR KAPTA TAKSIT 1519156666194, . AZN
Cueta (BAMK) K NMEHT CKMIA DMS8DEMO0105. . EUR
CueTa (BANK) Knug J1DEMO0105/. Hanu4HEIMA EUR
Cueta (BANK) kmd  Each transaction may be executed in non- MO0 145, . Hanmsom UsSD

CueTa (BANK) kmg cash method. By clicking on "type of MOR105... HanndHemm 70 AZN
operation”, the system displays to the _

q Beinats: MpuHATE: Ban

employee all the customer accounts, with ol Az

the reflection of its balances available to 50| EUR

execute non-cash transactions UsD

OnnaTHTs 59 ormerurs |

- I'-1E::senger!
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Executing customer operations — Payment for Services
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MpoayKThl

Onnata Mof., TenedoHa 2
KommyHansHbe L Tun | MaeHTndKaTop | Twn onepaLym | AocTynHo | Jonr | CHATE | Brectn
L3

POS TepmmHan

Onnata cTPEXOBKM
Mepesoael (Mpuem) ¥
Mepesoasl (Belaaya) »

Onnata cTau, TenedoHa

WHTEpHET

EquHoe oKHO

Kacca

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

=Rl

(u’ Sign Qut

Asbik -

DEMO CUSTOMER 1

e

We kpeaunTel ( AaTta no rpadmiy <07.06,2014= cymMa <193=)

We kpeaunTel ( AaTta no rpadmiy <22,06,2014= cymMa <483=)
Western Union (npren) y <14.06.20145 cymma <438> )
Kontakt Sistem {mpuem) <0606, 2014> cymma <98 )
¥press Money (mpuem)

g EXSPRESS POCT (npuem)

HenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
JenozuTel (BAMK)
KapToukw (Mpoay...
Kaprourm (Mpoay...
Kaptouk (Mpoay..
Cueta (BAMK)
CueTa (BANK)
Cueta (BANK)
Cueta (BANK)

OnnaThTe

Lenosutel 'C' Faster Sistem {npuem)

flenosuTel Hi  Migom sistem (mpuenm)

AenozuTel "HaRenT ENeHEM G1A KOPNDPETHEHEX KIMEHTO!

LenosuTel "HakonuTensHen Biknaa”
LenosuTel "HakonuTensHel Bonag ™
DIREKT PLATINUM

VISA PLATIUM CREDIT UNIBAMK CHIP (AZN)
NOKANEHAR KAPTA TAKSIT

K MEHT CHMiA

K MEHT CHIMEA

KNMEHTCHMIA

KNMEHTCHMIA

E—a OTMEHWTE

170nkBANKS13
179nkBANKS13
20micBANK/14
211nkBANK/ 14
s02vH12
220tkBANK/12
D0012446
Do012447
Do012448
D0011468
D0011550
2121215225003

HanuuHsimMm

HanuuHsMm

HanuaHemm

HanuuHemm
HanwdHbimm
Hanw-Hbimm
HanuiHbIMKH
HanuiHbIMKH

HanuuHsimMm

HanuuHsMm

HanuuHemm

HanuusE

897.81
2140.41
734.8

0

4310.88

0

100

50

In addition to the operations with its
products the customer can perform other
operations: pay the utility bills, pay the
fix/mobile phone bills, Internet, receive /
send remittances. For example, the customer
wants to send money through Western
Union

100
70
Beinats: MpuHATE:
170
50

s

AZN
AZN
usD
usD
AZN
AZN
usD
AZN
EUR
usD
AZN
AZN
AZN
AZN
EUR
EUR
usD
AZN

Ban
AZN
ELR.
usD

o

Tema «

-
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Executing customer operations — Payment for Services

FBSGHDUP

Front Business Solutions

MpoayKThl

Onnata yonyr «

| Maermudmcatop | Tun onepaym |

MpoayxT

EquHoe oKHO

Kacca

Tun

AocTynHo
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| Qonr _ | CHATE

(u’ Sign Qut o
PRl Asoik »  Tewma «
-

DEMO CUSTOMER 1

| Brecti

e

KpeauTel (BAMNK)
KpeauTel (BANK)
KpeguTel (BANK)
KpeauTel (BANK)
KpeauTsl (BANK)
KpeauTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
JenozuTel (BAMK)

KapToukw (Mpoay...
Kaprourm (Mpoay...
Kaptouk (Mpoay..

Cueta (BAMK)
CueTa (BANK)
Cueta (BANK)
Cueta (BANK)

MNoTpefuTenscme KpeanTsl { AaTa no rpadmky <07.06,2014= cyMma <£193> ) 170nkBANKS13

HanuuHsimMm

MoTpeuTensckmre KpeanTsl { AaTa no rpadmky <22,06,2014= cyMma <483= ) 179nkBANK/13

HanuuHsMm

MoTpebuTensokme kpeauTel ( 1aTta no rpadwky <14.06. 2014 cymma <438 ) 20micBANE 14
MoTpebuTenscame kpeaunTel | AaTa no rpadwky <0606, 2014= cymma <38 ) 211inkBANK 14

MNacTMKoBEIE KapThl

MNacTMKoBEIE KapThl

NenosnTel "CTaHAapT”

[lenosuThl "HaKONUTENbHLIA ANA KOPNOPETHEHLIX KNMEHTOE
JlenoanTil "HakonT eneHeIR"ANA KOPNOPETHEHEIX KIMEHTOE
LenosuTel "HakonuTensHen Biknaa”

LenosuTel "HakonuTensHel Bonag ™

DIREKT PLATINUM

VISA PLATIUM CREDIT UNIBAMK CHIP (AZN)

NOKANEHAR KAPTA TAKSIT

K MEHT CHMiA

K MEHT CHIMEA

KNMEHTCHMIA

KNMEHTCHMIA

HTOro mo KNHeHTV

OnnaThTe

The employee indicates the
transfer number, the Amount
and the Currency

E—a OTMEHWUTE |

HanuaHemm

s02vH12
220tkBANK/12

NapameTpel BEO[Aa AaHKbIX No npoaykTy B

N2 nepesoga | 1
Cymma | 200

Banota

HanuuHemm

HanwdHbimm

Hanw-Hbimm

E—a OTMERWTE

DM53DEMO0105. ..
DM31DEMO0105. ..
DM13DEMOD105...

HanuiHbIMKH
HanuiHbIMKH

HanuuHsimMm

DM30DEMOD105...

HanuuHsMm

=
=)}
o O e o o O O O O

B B
= -1

897.81
2140.41
734.8

i}
4310.88
i}

Beinats:

100

50

MpuHATE:

AZN
AZN
usD
usD
AZN
AZN
usD
AZN
EUR
usD
AZN
AZN
AZN
AZN
EUR
EUR
usD
AZN

s
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Executing customer operations — Payment for Services
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EquHoe oKHO

MpoayKThl Kacca

Onnata Mob. TenehoHa
KommyHansHbe

POS TepmmHan

CNnNaTa CTPaxoskK
Mepesoael (Mpuem)
Mepesoasl (Belaaya)
Onnara cTal. Tenedoda

WHTEpHET

Azercell Telekom

Bakcel

KiMe KpeanTel
Ki1e KpeanTel
KME KPedUTEl
KEpTEI

HapThI

OenozuTel (BAMK)  [enosuTel "HakonuTenbHEIA ANA KOPNopaTHEHEIX KIMEHFD

AHAEpT"

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

PRl Asoik -

(u’ Sign Qut

o

Tema «

DEMO CUSTOMER 1

( DaTa no rpsdwky <22,06,2014> cymma <483 ) 179nkBANK/13 Hanu4HEIMU
( BaTa no rpadNey <14.06.2014> cymma <4882 ) 20micBANK/ 14 Hanu4HBIMKU
( BaTa no rpadwik\<06.06. 2014> cymma <93 ) 211inkBANKf14 HanuuHsmMI

S02vH12 HanuaHemm
220tkBARNE 17 Hanutgssa

At the same time the customer

OenosuTel (BANK)  JlenosuTel HakonWTenbHLIALAA KopNopaTHEHLIX KNWeHFo wants to pay the mobile network

OenozuTel (BAMK)  denosuTel "HakonuTensHel Bknaa” services

OenozuTel (BANK)  Henosutel "HakonuTensHei Brnag”

KapToukm (Mpogy... DIREKT PLATIMNUM
Kaptoukm (Mpoay... VISA PLATIUM CREDIT UNIBAMK CHIP {AZN) 1414145005427... HanudHeiMmA
KapTodrk (Mpoay... NOKANBHAR KAPTA TAKSIT

Cueta (BAMK) K nmeHTcrmin
CueTa (BANK) K NMEHT CRIAA
Cueta (BAMK) K NMEHT CKIAIA

Cueta (BANK) KMeHTCKMi

Western Union {(np... Western Union (mprem)

OnnaTHTL &) OTmeriTs

2121215225008... HanuqHsmMK

1919196666194, Hanu4Hbmm
DMSBDEMO0105... Hanu4Hbma
DM31DEMO0105... Hanu4HbIMI
DM13DEMO0105... Hanu4HbMI
DMBODEMO0105... Hanu4HsMI

1 Hanu4HeIMK

a
a
a
a
Q
a
3.61
a
a

B B
= -1

4310.88
i}

Beinats:

50

50

70
200

MpuHATE:

AZN
usD
usD
AZN
AZN
usD
AZN
EUR
usD
AZN
AZN
AZN
AZN
EUR
EUR
usD
AZN
usD

Ban
AZN
ELR.
usD

E | Vaewwdwxarop | Tnonepawm |  focrymwo | | e | Brecw | Kom | Ban |

s

-
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Executing customer operations — Payment for Services
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MpoayKThl

Onnata yonyr «

EquHoe oKHO

Kacca

NMpoayKTbl KNHEeHTa

MpoayxT

Tun

| Maermudmcatop | Tun onepaym |

AocTynHo

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

Jonr

(u’ Sign Qut o
PRl Asoik »  Tewma «
-

DEMO CUSTOMER 1

Brectn

e

KpeauTel (BAMNK)
KpeauTel (BANK)
KpeguTel (BANK)
KpeauTel (BANK)
[LenosuTel (BAMK)
OenozrTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
OenozuTel (BANK)
KapToukk (Mpogy...
KapToukw (Mpogy...
KapToukw (Mpoay...
Cueta (BANK)
Cueta (BAMK)
Cueta (BAMK)
CueTa (BANK)
Western Union {np...

Azercell Telekom (...

MNoTpefuTenscame KpeanTsl { AaTa no rpadmky <14.06,2014= cyMma <488> )
MNoTpeuTenscame kpeanTsl { AaTa no rpadwmky <06,06,2014= cyMma <98 )
MN&CTMKOBEIE KAPTEI

MN&CTMKOBEIE KaPTEI

Henosutel "CtaHpapt”

[lenosuTbl "HaKonUTENbHBLIA"ANA KOPNOPETHEHLIX KIMEHTOE

[leno3uThbl "HaKONUTENbHBLIA ANA KOPNOPETHEHLIX KNMEHTOE

NenosnTel HakonWTeneHBI Brknan ™

LenosnTel "HakonuTensHeI Bknaa”™

DIREKT PLATINUM

VISA PLATIUM CREDIT UNIBAMK CHIP (AZN)

NOKANEHAR KAPTA TAKSIT

K meHTormi

K meHTormi

K MEHT CHMiA

K MEHT CHIMEA

Western Union (mpiem)

Azercell Telekom

HTOIro MO KNHEHTY

20micBANK/ 19

HanuuHsimMm

211nkBAMK/14

HanuuHsMm

S02vH12
220tkBANK/12
D0012445
Do012447
D0012443
D0011468
D0011650

2121215225008...

HanuuHemm
HanuuHemm
HanwdHbimm
Hanw-Hbimm
HanuiHbIMKH
HanuiHbIMKH

HanuuHsimMm

HanuuHsMm

1414145005427 ...

HanuuHemm

1919196665154, ..
DM53DEMO0105. ..
DM31DEMO0105. ..
DM13DEMO0105. .
DM30DEMO0105. ..

1
254667

HanuuHemm
HanwdHbimm

Hanw-Hbimm

HanuiHbIMKH
HanuiHbIMKH
HanuuHsMm

HanuuHsMm

a
a
a
a
Q
a
3.61
a
a

& & B
=T -1

734.8

0
4310.88
i}

© 2018. FBSGroup | www.fbs-g.com

Upon filling in the amounts of all

transactions,

system
calculates the amounts in each
currency that has to be collected

from or given to the customer

50

50
70
200

50

Beinats: MpuHATE:

220
30
150

s
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Executing customer operations — Payment is completed
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EquHoe oKHO

Onepaynd Kacca

Onepaumn KNHeHTa
MeyaTs | MpoaykT

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

Onepauqa

MpeHTndIKaTOp

CocTosHme

FBS GROUP

FRONT BUSINESS SOLUTIONS

:(u’ Sign Out: o

PRl Asoik »  Tewma «

-

DEMO CUSTOMER 1

BrecTi | Kom | Ban |

E! Mevats KpeauTs! (BANK)
E! MeyaTb KpeauTsl (BAMK)
5 Nevare | Cuera (BANK)
E! MeuaTs CueTa (BANK)

Morawenne Kpeauta
MoraweHue Kpeaura
MononHeHKe c4eTa
CHATWE CPEACTE CO CHETE

MononHeHue c4eTa

170nkBANK/13
20micBAMNK 14

DM31DEMO01055017541020EURD03
DM13DEMO010550175410 2050002
DMB0DEMO01055017541010AZN017

OK
OK
Ok
OK
OK

AZN
usD
EUR
usD

E! MesaTo CueTa (BANK)
E MeYaTb Western Union (mpmer) ... Mprem nepesonos 1 OK

B Meuats Azercell Telekom (BAMNK)  Onnata TensdoHoE 0K

The respective documents could All  transactions are
be printed out, both for each successfully executed!!!
transaction separately or for all
transactions as a single package

HTOro no KANeHTy
Beinats: MpuHATE: Ban

220| AZN
30| EUR
150| UsD

3AKPEITE BH3WT

[ nesars scex avmerros |

- I'-1E::senger!
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Executing customer operations — Printing the documents
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P Medatk - Google Chrome

[ about:blank

VALYUTANIN KODU: AZN

Kimdan: DEMO CUSTOM

Alan: DEMO CUSTOMER

yiiz manat
Yazi ila mabladi

Odayanin imzasi

VALYUTANIN KODU: AZN

Kimdan: DEMO CUSTOM

Alan: DEMO CUSTOMER

yiiz manat
Yazi ila mabladi

Odayanin imzasi

Alanin banki: UNIBANK KB Bu hesaba
VOEN: 1300017201 kigiirmak Gglin N DM86DEMO01055017541010AZND06

Odanisin tayinati: . Kreditin nagd 6danilmasi (Vahid pancara) 170nkBANK/ 13

Alanin banki: UNIBANK KB Bu hesaba
VOEN: 1300017201 kigiirmak Gglin N DM86DEMO01055017541010AZN006

Odanisin tayinat: . Kredi

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

Nadd ddanis iiciin
ELAN N? 37943
27 May 20141l DEBET

hesab N DMO7DEMO00100000110010AZN001

0402001

(u) Sign Qut o

PRl Asoik »  Tewma «

-

DEMO CUSTOMER 1

CocTosHne BrecTi | Kom | Ban |

ER 1

EUROO3
100.004

1 WVOEN: 12345 Ragamla mabladi

UsDoo2

AZNO17

Miihasib

Pulu gabul etdi xazinadar

OK 100 AZN
OK 50 usD
Ok 50 EUR
OK usD
OK AZN
OK ush
OK AZN

Nadd ddanis iiciin
QOBZ N° 37943
27 May 20141l DEBET

hesab N DMO7DEMO00100000110010AZN001

0402001

ER 1

The package includes the required
number of document copies to be
printed on each transaction

100.004
1 WVOEN: 12345 Ragamla mabladi

itin nagd Gdanilmasi (Vahid pancara) 170nkBANK/13
Miihasib

Pulu gabul etdi xazinadar

Beinats: MpuHATE: Ban
220| AZN

50| EUR

150| USD

© 2018. FBSGroup | www.fbs-g.com
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Closing customer visit

© 2018. FBS Group

FBScaous [obpo noxanoBaTtb B DeVision Front Solution

Front Business Solutions

EquHoe oKHO

Onepaynd Kacca

MewaTth | MpogykT |

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

Onepauqa | MpeHTndIKaTOp |

CocTosHme

(u’ Sign Qut o

PRl Asoik -

DEMO CUSTOMER 1

CHATh | BrecTi | Kom | Ban |

Tema «

-

B neuats KpeauTsl (BANK) MoraweHue Kpeauta

S p— KpeauTel (BANK) Morawedue Kpeauta

B Meuats Cueta (BANK) MoMONHEHWE CYETE

{5 p— Cueta (BANK) CHATWE CPEACTE o CHETa
|5 p— Cueta (BANK) MOMONHEHWE CHETE

E MeYaTb Western Union (mpmer) ... Mprem nepesonos

S p— Azercell Telekom (BAMNK)  Onnata TensdoHoE

HTOIro MO KNHEHTY

MNeYyaTe BeX AOKYMEHTOE | M‘iu‘

170nkBANK/ 13

20micBAMNK, 14
DM31DEMO01055017541020EURO03
DM13DEMO01055017541020US0002
DMB0DEMO010550175410 10AZN017
1

Upon having all necessary
documents  signed by the
customer, the employee closes
the visit of the customer

OK
OK
Ok
OK
OK
OK
OK

100
50
50

Beinats: MpuHATE:
220
50
150

Ban
AZN
ELR.
usD

AZN
usD
EUR
usD
AZN
ush
AZN

www.fbs-g.com
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Cash physical inventory in the cashier desk

FBSGHDUP

Front Business Solutions

KnueHT

OCTaTHH N0 Kacce

EquHoe oKHO

PeecTp

Banwota

[obpo noxanoBaTtb B DeVision Front Solution

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u’ Sign Qut o

PRl Asoik »  Tewma «

-

AZM
EUR
usD

At any time the bank employee
can take a physical inventory of
cash in the cashier desk by
verifying the actual amount with
amounts recorded in the system

© 2018. FBSGroup | www.fbs-g.com
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The registry of transactions executed

© 2018. FBS Group

FBSGHDUP

Front Business Solutions

KnueHT Kacca

EquHoe oKHO

Peectp

[obpo noxanoBaTtb B DeVision Front Solution

Monb3oBaTEND | Jemo nonssosaTens Devision

il

CNUCOK KOHTAKTOB

danran
obcny#mBaHA

Hayvano

Eﬂ CBHOBWTE ASHHEIE

CerogHa: 27.05.2014 Nonesceatens: emo nonssesaTens DeVision

OKOHYEHMEe

AnuTensHOCTE
(MH.)

KnmeHT

Mepuoa ©

26.05.2014

% no | 27.05.2014

PesyneTat

L?._EB BrICTPLINA BRIBop

FBS GROUP

FRONT BUSINESS SOLUTIONS

(u) Sign Qut o

PRl Asoik »  Tewma «

-

BANK
BANK
BANK
BANK
BARNE
BANK
BARNE
BANK
BANK
BANK
BANK
BANK
BANK
BANK
BARNE
BANK
BARNE
BANK
BANK
BANK
BANK
BANK
BANK
BANK

2014 15:01:12
.2014 12:54.29
.2014 12:53:33
.2014 12:47:17
.2014 11:37:27
.2014 11:31:46
2014 11:30:41
.2014 10:49:08
.2014 10:20:13
.2014 16:27:08
2014 16:15:07
.2014 16:09:15
.2014 156:08:31
.2014 156:07:11
.2014 16:01:20
.2014 15:06:16
.2014 14:55:37
.2014 14:39:05
2014 14:33:30
.2014 12:41:55
.2014 12:32:09
.2014 12:30:03
2014 12:16:49
.2014 12:05:58

27.03,
27.05.
27.05.
27.05.
27.05.
27.05.
27.05.
27.05.

2014 15:1%:02
2014 12:54:47
2014 12:54:27
2014 12:53:32
2014 12:47:15
2014 11:37:20
2014 11:31:39
2014 11:17:42

27.05.2014 10:40: 48

27.05.
26,03,
26.03.
26.05.
26.05.
26.05.
26.05.
26.05.
26.05.
26.05,
26.03.
26,03,
26.03.
26.05.
26.05.

2014 10:20:07
2014 16:16:00
2014 16:15:05
2014 16:09:12
2014 16:08:19
2014 16:02:14
2014 16:01:15
2014 15:06:00
2014 14%:42:40
2014 14:38:57
2014 12:42:34
2014 12:35:13
2014 123147
2014 12:28:47
2014 12:16:39

11,83 CUSTOMER DEMO
0,3 CUSTOMER DEMO
0,9 CUSTOMER DEMO

6,25 CUSTOMER DEMO

69,8 CUSTOMER DEMO

5,57 CUSTOMER DEMO

0,97 CUSTOMER DEMO

28,57 CUSTOMER DEMO

20,58 CUSTOMER DEMO

1072,98 CUSTOMER DEMO
0,88 CUSTOMER DEMO
5,83 CUSTOMER DEMO
0,68 CUSTOMER DEMO
1,13 CUSTOMER DEMO

0,9 CUSTOMER DEMO
54,98 CUSTOMER DEMO
10,48 CUSTOMER DEMO

+150.00 USD +220.00 AZN +50.00 EUR
-10.00 USD -10.00 AZN -10.00 EUR

+400.00 USD +500.00 AZN +800.00 EUR

+290.00 USD +190.00 AZN +30.00 ELR

+100,00 USD +100.00 AZM +100,00 EUR

+400.00 USD +500.00 AZN +800.00 EUR

+500.00 USD +500.00 AZN +500.00 EUR

+250.00 USD +330.00 AZN +400.00 EUR

3,58

0,65

1,73
1,87

reflection

each

%1 The employee may track the list of transactions
z07| performed in the cashier desk for any period, with the
transaction
0,65 information is useful for the analysis, identification of
bottlenecks and optimization of customer servicing
business-processes

duration.  This

www.fbs-g.com
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FBS crourp

FRONT BUSINESS SOLUTIONS

«Single Window of Teller»

Information solution, which automates cashier operations within the process of
customer banking servicing

For additional information: info@fbs-g.com

© 2018. FBS Group | www.fbs-g.com



