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Solution Presentation

Information solution, which automates cashier operations within the process of 
customer banking servicing



Single Window to perform teller operations
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The module «Single Window» is
focused on quick and efficient
execution of teller operations when
servicing the bank customers



Customer Identification
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The bank employee identifies the
customer based on his ID attributes.
The set of search attributes can be
flexibly configured, according to loan
product requirements



Familiarization with customer Electronic Dossier
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Having identified the customer, the
bank employee can familiarize with
customer Electronic Dossier (photo,
signature samples, scan of ID card etc.),
as well as with all personal data, that
may be needed when servicing the
customer



Executing customer operations
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Having familiarized with Customer Electronic Dossier,
the bank employee gets access to all customer
products in order to perform transactions:
withdrawal/replenishment of the current/card
account, loan repayment, withdrawal/replenishment
of the deposit account



Executing customer operations
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The customer repays two loans, replenishes the current account
in Euro and Azerbaijan Manat, as well as withdraws money from
the US dollar account. The employee fills the transactions
amounts in the corresponding screen fields

Each transaction may be executed in non-
cash method. By clicking on "type of
operation", the system displays to the
employee all the customer accounts, with
the reflection of its balances available to
execute non-cash transactions



Executing customer operations – Payment for Services
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In addition to the operations with its
products the customer can perform other
operations: pay the utility bills, pay the
fix/mobile phone bills, Internet, receive /
send remittances. For example, the customer
wants to send money through Western
Union



Executing customer operations – Payment for Services

© 2018. FBS Group    |    www.fbs-g.com

The employee indicates the
transfer number, the Amount
and the Currency



Executing customer operations – Payment for Services
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At the same time the customer
wants to pay the mobile network
services



Executing customer operations – Payment for Services
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Upon filling in the amounts of all
transactions, the system
calculates the amounts in each
currency that has to be collected
from or given to the customer



Executing customer operations – Payment is completed
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The respective documents could
be printed out, both for each
transaction separately or for all
transactions as a single package

All transactions are
successfully executed!!!



Executing customer operations – Printing the documents
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The package includes the required
number of document copies to be
printed on each transaction



Closing customer visit
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Upon having all necessary
documents signed by the
customer, the employee closes
the visit of the customer



Cash physical inventory in the cashier desk
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At any time the bank employee
can take a physical inventory of
cash in the cashier desk by
verifying the actual amount with
amounts recorded in the system



The registry of transactions executed
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The employee may track the list of transactions
performed in the cashier desk for any period, with the
reflection of each transaction duration. This
information is useful for the analysis, identification of
bottlenecks and optimization of customer servicing
business-processes



«Single Window of Teller»
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For additional information: info@fbs-g.com

Information solution, which automates cashier operations within the process of 
customer banking servicing


