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DeVision-FS Ⱥ'ÈÉĥÅÕ UnicȻ 

-ÏÄÕÌÕÌ Ⱥ'ÈÉĥÅÕ ÕÎÉÃȻ ÅÓÔÅ ÄÅÓÔÉÎÁÔ 
ÅØÅÃÕÔáÒÉÉ ÒÁÐÉÄÅ ĥÉ ÅÆÉÃÉÅÎÔÅ Á 
ÏÐÅÒÁĪÉÕÎÉÌÏÒ ÂÁÎÃÁÒÅ ÿÎ ÐÒÏÃÅÓÕÌ 
ÄÅÓÅÒÖÉÒÉÉ ÃÌÉÅÎĪÉÌÏÒ ÄÅ ÃáÔÒÅ ÆÒÏÎÔ-

office-ÕÌ ÂáÎÃÉÉ 
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Identificarea Clientului 

!ÎÇÁÊÁÔÕÌ "áÎÃÉÉ ÉÄÅÎÔÉÆÉÃá ÃÌÉÅÎÔÕÌ ÄÕÐá 
atributele actului lui de identitate. La 

ÅÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ÄÅ ÃáÔÒÅ 
Ï ÁÌÔá ÐÅÒÓÏÁÎá ÿÎ ÂÁÚÁ ÐÒÏÃÕÒÉÉ ɀ se 

ÃÏÍÐÌÅÔÅÁÚá ÃÝÍÐÕÒÉÌÅ ȵ0ÒÉÎ ÉÎÔÅÒÍÅÄÉÕÌ 
ÃÕÉȱ  
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Familiarizarea cu Dosarul Electronic al Clientului 

)ÄÅÎÔÉÆÉÃÝÎÄ #ÌÉÅÎÔÕÌȟ ÁÎÇÁÊÁÔÕÌ 
ÐÏÁÔÅ ÌÕÁ ÃÕÎÏĥÔÉÎĪá ÄÅ $ÏÓÁÒÕÌ 

electronic al Clientului (fotografie, 
ÓÐÅÃÉÍÅÎÕÌ ÓÅÍÎáÔÕÒÉÉȟ ÃÏÐÉÁ ÁÃÔÕÌÕÉ 
ÄÅ ÉÄÅÎÔÉÔÁÔÅ ÅÔÃȢɊȟ ÐÒÅÃÕÍ ĥÉ ÄÅ 

toate datele personale, care vor fi 
necesare la deservirea acestuia  
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ÃÏÎÆÏÒÍ ÐÒÏÄÕÓÅÌÏÒ ÌÕÉ 

,ÕÝÎÄ ÃÕÎÏĥÔÉÎĪá ÄÅ $ÏÓÁÒÕÌ %ÌÅÃÔÒÏÎÉÃ ÁÌ #ÌÉÅÎÔÕÌÕÉȟ ÁÎÇÁÊÁÔÕÌ 
ÏÂĪÉÎÅ ÁÃÃÅÓ ÌÁ ÔÏÁÔÅ ÐÒÏÄÕÓÅÌÅ ÌÕÉ ÐÅÎÔÒÕ ÅÆÅÃÔÕÁÒÅÁ 

ÏÐÅÒÁĪÉÕÎÉÌÏÒ ÄÅ ÂÁÚá ÃÏÎÆÏÒÍ ÁÃÅÓÔÏÒÁȡ ÒÅÔÒÁÇÅÒÅÁ ÄÉÎ ÃÏÎÔ Ⱦ 
de pe card / suplimentarea contului curent / de card, stingerea 
ÃÒÅÄÉÔÕÌÕÉ ĥÉ ÁÃÈÉÔÁÒÅÁ ÄÏÂÝÎÚÉÉ ÌÁ ÃÒÅÄÉÔȟ ÓÕÐÌÉÍÅÎÔÁÒÅÁ 

depozitului / retragere din depozit 
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ÃÏÎÆÏÒÍ ÐÒÏÄÕÓÅÌÏÒ ÌÕÉ 

#ÌÉÅÎÔÕÌ ÓÔÉÎÇÅ ÄÏÕá ÃÒÅÄÉÔÅ ÁÌÅ ÓÁÌÅȟ ÓÕÐÌÉÍÅÎÔÅÁÚá ÃÏÎÔÕÌ ÃÕÒÅÎÔ ÿÎ %ÕÒÏ ĥÉ 
-ÁÎÁÔȟ ÐÒÅÃÕÍ ĥÉ ÒÅÔÒÁÇÅ ÂÁÎÉÉ ÄÉÎ ÃÏÎÔÕÌ ÄÅ ÄÏÌÁÒÉ 35!Ȣ !ÎÇÁÊÁÔÕÌ 
ÃÏÎÓÅÍÎÅÁÚá ÓÕÍÅÌÅ ÏÐÅÒÁĪÉÕÎÉÌÏÒ ÿÎ ÃÝÍÐÕÒÉÌÅ ÃÏÒÅÓÐÕÎÚáÔÏÁÒÅ 

/ÒÉÃÅ ÏÐÅÒÁĪÉÕÎÅ ÐÏÁÔÅ ÆÉ ÅÆÅÃÔÕÁÔá ÐÒÉÎ 
ÍÅÔÏÄÁ ÆáÒá ÎÕÍÅÒÁÒȢ &áÃÝÎÄ ÃÌÉÃ ÐÅ ȵÔÉÐÕÌ 
ÏÐÅÒÁĪÉÕÎÉÉȱȟ ÓÉÓÔÅÍÕÌ ÿÉ ÖÁ ÏÆÅÒÉ ÁÎÇÁÊÁÔÕÌÕÉ 

toate conturile Clientului cu reflectarea soldului 
ÿÎ ÅÌÅ ÐÅÎÔÒÕ ÅÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÉ ÆáÒá 

numerar  
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ Clientului ɀ Achitarea Serviciilor 

0Å ÌÝÎÇá ÏÐÅÒÁĪÉÕÎÉÌÅ ÃÏÎÆÏÒÍ ÐÒÏÄÕÓÅÌÏÒ ÓÁÌÅȟ 
ÃÌÉÅÎÔÕÌ ÐÏÁÔÅ ÅÆÅÃÔÕÁ ĥÉ ÁÌÔÅ ÏÐÅÒÁĪÉÕÎÉȡ ÁÃÈÉÔÁ 
serviciile comunale, telefonice, internetul, primi 
Ⱦ ÅØÐÅÄÉÁ ÔÒÁÎÓÆÅÒÕÒÉ ÄÅ ÂÁÎÉȢ $Å ÐÉÌÄáȟ ÃÌÉÅÎÔÕÌ 
ÄÏÒÅĥÔÅ Óá ÅØÐÅÄÉÅÚÅ ÂÁÎÉ ÐÒÉÎ ÉÎÔÅÒÍÅÄÉÕÌ 

Western Union 
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ɀ Achitarea Serviciilor 

!ÎÇÁÊÁÔÕÌ ÉÎÄÉÃá ÎÕÍáÒÕÌ 
ÔÒÁÎÓÆÅÒÕÌÕÉȟ 3ÕÍÁ ĥÉ 6ÁÌÕÔÁ 
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ɀ Achitarea Serviciilor 

4ÏÔÏÄÁÔáȟ ÃÌÉÅÎÔÕÌ ÄÏÒÅĥÔÅ Óá 
achite serviciile telefoniei 

mobile 
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ɀ Achitarea 

$ÕÐá ÃÏÍÐÌÅÔÁÒÅÁ ÓÕÍÅÌÏÒ ÔÕÔÕÒÏÒ 
ÏÐÅÒÁĪÉÕÎÉÌÏÒȟ ÓÉÓÔÅÍÕÌ ÃÁÌÃÕÌÅÁÚá ÓÕÍÅÌÅ 
ÿÎ ÓÅÃĪÉÕÎÅÁ ÖÁÌÕÔÅÌÏÒȟ ÃÁÒÅ ÕÒÍÅÁÚá Óá ÆÉÅ 
ÒÅÃÅÐĪÉÏÎÁÔÅ ÓÁÕ ÅÌÉÂÅÒÁÔÅ ÃÌÉÅÎÔÕÌÕÉ  
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ɀ !ÃÈÉÔÁÒÅÁ ÅÓÔÅ ÆÉÎÁÌÉÚÁÔá 

%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ 
Á ÆÏÓÔ ÆÉÎÁÌÉÚÁÔá ÃÕ 

succes!!! 

Pot fi printate documentele 
ÃÏÒÅÓÐÕÎÚáÔÏÁÒÅ ÁÔÝÔ ÿÎ ÓÅÃĪÉÕÎÅÁ 
ÕÎÏÒ ÏÐÅÒÁĪÉÕÎÉ ÁÐÁÒÔÅȟ ÃÝÔ ĥÉ ÿÎÔÒ-un 
ÓÅÔ ÕÎÉÃ ÃÏÎÆÏÒÍ ÔÕÔÕÒÏÒ ÏÐÅÒÁĪÉÕÎÉÌÏÒ 
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%ÆÅÃÔÕÁÒÅÁ ÏÐÅÒÁĪÉÕÎÉÌÏÒ #ÌÉÅÎÔÕÌÕÉ ɀ Printarea documentelor 

3ÅÔÕÌ ÉÎÃÌÕÄÅ ÎÕÍáÒÕÌ ÎÅÃÅÓÁÒ 
de exemplare de documente 
ÔÉÐáÒÉÔÅ ÐÅÎÔÒÕ ÆÉÅÃÁÒÅ 

ÏÐÅÒÁĪÉÕÎÅ  
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_ÎÃÈÅÉÅÒÅÁ ÖÉÚÉÔÅÉ #ÌÉÅÎÔÕÌÕÉ 

3ÅÍÎÝÎÄ toate documentele 
necesare la Client, angajatul 
ÿÎÃÈÅÉÅ vizita Clientului 

respectiv  
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)ÎÖÅÎÔÁÒÉÅÒÅÁ ÍÉÊÌÏÁÃÅÌÏÒ ÂáÎÅĥÔÉ ÌÁ ÃÁÓá 

!ÎÇÁÊÁÔÕÌ ÐÏÁÔÅ ÅÆÅÃÔÕÁ ÿÎ ÏÒÉÃÅ 
moment inventarierea mijloacelor 

ÂáÎÅĥÔÉ ÌÁ ÃÁÓáȟ ÃÏÎÆÒÕÎÔÝÎÄ ÄÉÓÐÏÎÉÂÉÌÕÌ 
ÄÅ ÆÁÃÔÏ ÃÕ ÃÅÌ ÄÅ ÅÖÉÄÅÎĪáȟ ÒÅÆÌÅÃÔÁÔ ÿÎ 

sistem  
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Registrul ÏÐÅÒÁĪÉÕÎÉÌÏÒ executate 

!ÎÇÁÊÁÔÕÌ ÐÏÁÔÅ ÕÒÍáÒÉ ÒÅÇÉÓÔÒÕÌ ÏÐÅÒÁĪÉÕÎÉÌÏÒ ÅÆÅÃÔÕÁÔÅ ÌÁ ÃÁÓá 
ÐÅÎÔÒÕ ÏÒÉÃÅ ÐÅÒÉÏÁÄáȟ ÃÕ ÒÅÆÌÅÃÔÁÒÅÁ ÄÕÒÁÔÅÉ ÅÆÅÃÔÕáÒÉÉ 
ÏÐÅÒÁĪÉÕÎÉÉȢ !ÃÅÁÓÔá ÉÎÆÏÒÍÁĪÉÅ ÅÓÔÅ ÕÔÉÌá ÐÅÎÔÒÕ ÁÎÁÌÉÚáȟ 
ÄÅÔÅÒÍÉÎÁÒÅÁ ÐÕÎÃÔÅÌÏÒ ÖÕÌÎÅÒÁÂÉÌÅȟ ÁÄÍÉÎÉÓÔÒÁÒÅÁ ĥÉ 
ÏÐÔÉÍÉÚÁÒÅÁ ÐÒÏÃÅÓÅÌÏÒ ÂÕÓÉÎÅÓÓ ÄÅ ÄÅÓÅÒÖÉÒÅ Á ÃÌÉÅÎĪÉÌÏÒ 
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