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Solution Presentation

Comprehensive automation of all the stages and processes of monitoring 
and collection of problematic debts



Debt Collection
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ζDebt Collectionη is focused on 
comprehensive automation of all 

business-processes of debt 
monitoring and collection



Initiation of work with a list of delinquencies
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The bank employee starts working with 
a list of delinquencies, assigned to him 

according his user role and entitlements



Grouping of delinquencies according its processing stages
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Having familiarized with the total list of 
debts assigned, the employee starts 

working with a particular delinquency

All delinquencies are grouped into buckets according to 
the days-past-due (DPD) status. The debt collection 

strategy is flexibly configured and assumes the 
configuration of conditions and rules for the delinquency 
to move from one stage (bucket) to another, as well the 

set of actions and activities to be performed with the 
delinquency on each stage



Single Window to work with the delinquency
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The employee reviews the most 
relevant information on the 

delinquency selected
The employee reviews and updates 
information about the Customer, its 

current accounts and loans

The employee reviews the entire 
information about the delinquency 

and loan agreement conditions

The employee reviews, adds and updates the 
information about the actions to collect the 

debt as well as the results of actions performed

The employee can quickly plan 
an activity and add an action to 

work with the delinquency



Information about the delinquency
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The employee reviews 
detailed information about 
the customer delinquency



Information about the delinquency ςTerms of the agreement
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The employee reviews 
detailed information about 
the conditions of the loan 

agreement



Information about the delinquency ςRepayment schedule
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The employee reviews 
the current repayment 
schedule according to 
the loan agreement



Information about the delinquency ςCollateral
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The employee reviews 
detailed information about 
the existing loan collateral



Information about the delinquency ςHistory of status
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The employee reviews the information 
on the stages (buckets) of the 
delinquency. In this case, the 

delinquency is at the άwŜƳƛƴŘŜǊϦ level 
(1st stage of collection process), thus, 
there is no status history availableyet



Work with the delinquency
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The employee reviews, adds and 
updates the information on all 
delinquency collection activities 

and actions



Work with the delinquency ςList of actions

ϭ 2018. FBS Group    |    www.fbs-g.com

The employee reviews and 
adds new activities to execute 

with the delinquency



Work with the delinquency ςAdding an activity to be performed
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The employee adds an action to 
collect the delinquency (phone call, 

meeting, sending e-mail, SMS, 
ordinary mail), or assigns a task to his 

subordinate to perform the action



Work with the delinquency ςAdding actions executed
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The employee registers the results 
of actions executed related to debt 

collection process



Work with the delinquency ςRegistering the actions results
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The employee registers the result 
of the action performed



Work with the delinquency ςRepayments history
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The employee reviews the 
information about the 

delinquency repayments history


