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Solution Presentation

Bank’s Transactional Front-office, fully automating the comprehensive 
customer servicing of both individuals and legal entities



Retail & Corporate Banking
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“Retail & Corporate Banking” is a universal front-office
of the Bank, focused on comprehensive bank customers
servicing of both individuals and legal entities



Corporate customer servicing
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Bank employee initiates the
corporate customers servicing



Customer identification
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Bank employee identifies the
customer by his attributes



Familiarization with the Customer Electronic Dossier
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Having identified the customer, bank
employee can familiarize with the
Customer Electronic Dossier: to have a
look at signature samples, photo, ID
card copy, company legal & statutory
documents and other documents,
attached to customer dossier



Single Window for customer servicing
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Bank employee gets access to all
customer products with the bank

Bank employee reviews all current operations,
executed with customer products during the day

Bank employee reviews all the chronology of actions performed
and planned relating to customer interaction

Bank employee has access to
entire set of bank products to be
offered to the customer



Performing customer operations
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On each customer product, the bank employee
can execute the operations and transactions
required: block or close the account, replenish /
withdraw money from the account, repay the
loan, withdraw the deposit interest, execute a
local / international transfer from the current
account etc.



Performing customer operations – account Blocking
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The bank employee can BLOCK the
customer account, by selecting the
respective action from the list of
actions available to be performed
with the given product



Performing customer operations – account Closing
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The bank employee can CLOSE the
customer account, by selecting the
respective action from the list of
actions available to be performed
with the given product



Account information
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The bank employee can review the
account summary INFORMATION,
required for transaction execution



Performing customer operations – Cash payment order
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By selecting the respective action
from the list, the bank employee
fills in all the data required to
execute the CASH PAYMENT



Performing customer operations – Cash receipt order
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By selecting the respective action
from the list, the bank employee
fills in all the data required to
execute the CASH DEPOSIT



Performing customer operations – Payment into the budget
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By selecting the respective action
from the list, the bank employee
fills in all the data required to
execute the PAYMENT INTO THE
BUDGET



Performing customer operations – Local payment
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By selecting the respective action
from the list, the bank employee
fills in all the data required to
execute the LOCAL PAYMENT



Customer data actualization – Important dates
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The Bank employee reviews, edits
or updates the customer
IMPORTANT DATES



Customer data actualization – Electronic dossier & Customer indicators
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The Bank employee reviews or updates the
customer ELECTRONIC DOSSIER, supplementing it
with necessary documents, such as scan copies of
ID card, signature sample, applications,
agreements; for legal entities – scans of statutory
documents, certificates etc.

Bank employee reviews, edits, updates or
supplements the list of customer
INDICATORS: Assets & Liabilities, Number
of employees, Customer type/segment,
Type of customer activity etc.



Customer data actualization – Certificates & Actions

© 2018. FBS Group    |    www.fbs-g.com

The Bank employee reviews or
updates the information on
customer CERTIFICATES

The employee registers the actions performed or
plans new activities to interact with the customer,
captures the customer requests and passes them
over for processing to the relevant bank
departments



Customer data actualization – Addresses and Cheque-books
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The Bank employee reviews or updates all
customer ADDRESSES: registration
address, actual address, home address,
address for correspondence

The Bank employee reviews, updates,
supplements the information about
CHEQUE-BOOKS provided to the customer



Customer data actualization – Communication channels
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The Bank employee reviews or
updates COMMUNICATION
CHANNELS with the customer:
phone numbers, e-mails,
various messengers



Customer data actualization – Customer general data
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The Bank employee reviews or updates
CUSTOMER GENERAL INFORMATION



Customer data actualization – Customer general data
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The Bank employee updates
the customer legal information
and customer profile data



Customer data actualization – Presents & Gifts
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The Bank employee reviews or updates
the information about PRESENTS and
GIFTS offered to customer



Customer data actualization – Presents & Gifts
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The Bank employee reviews or
updates the information about
PRESENTS and GIFTS offered to
customer



Customer data actualization – Debts
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The Bank employee
reviews or updates the
information about
customer DEBTS



Customer data actualization – Additional information
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The Bank employee reviews or
updates the ADDITIONAL
INFORMATION about the customer



Customer data actualization – Additional information

© 2018. FBS Group    |    www.fbs-g.com

The Bank employee reviews or
updates the ADDITIONAL
INFORMATION about the
customer



Customer data actualization – Customer profiles
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The Bank employee
reviews or assigns to
customer new PROFILES



Customer data actualization – Customer profiles
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Based on economic, financial, socio-demographic or other
demographic attributes the customer segmentation and
assignment to them the appropriate profiles is performed.
The profile assignment is possible both manually or
automatically based on configured conditions and business-
rules

Based on the customer profile, the employee can see a set
of Bank products for Up-sell & Cross-sell, corresponding to
the given customer profile. For each customer profile a
respective product mix is configured based on preferences
and interests of the customers of the corresponding profile



Customer data actualization – Customer related persons
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The Bank employee updates the
information on all the persons, in some
way related to the customer



Customer data actualization – Customer related persons
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Depending on the type and nature of the customer
relation with a particular person, the Bank employee
updates the information on customer contact
persons; on the affiliated persons; on the persons
tied with the customer by certain obligations; on
customer employees; on the persons, authorized by
the customer to perform certain actions or
transactions etc.



History of customer transactions
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The bank employee can see the
history of all transactions executed
during customer servicing at the
Bank



History of customer service requests
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The bank employee can see the
history of customer service requests
for other banking products, with the
reflection of the current status of
the request execution



«Transactional Front-office»
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For additional information: info@fbs-g.com

Bank’s Transactional Front-office, fully automating the comprehensive customer 
servicing of both individuals and legal entities


