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Bank’s Transactional Front-office, fully automating the comprehensive
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“Retail & Corporate Banking” is a universal front-office
of the Bank, focused on comprehensive bank customers
servicing of both individuals and legal entities
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Corporate customer servicing
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Bank employee initiates the
corporate customers servicing
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Customer identification
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customer by his attributes
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Familiarization with the Customer Electronic Dossier

Having identified the customer, bank
employee can familiarize with the
Customer Electronic Dossier: to have a
look at signature samples, photo, ID
card copy, company legal & statutory
documents and other documents,
attached to customer dossier
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Single Window for customer servicing
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MoKk

Bank employee has access to  Liokompany
entire set of bank products to be
offered to the customer

Bank employee gets access to all
customer products with the bank
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Bank employee reviews all current operations,
executed with customer products during the day
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Bank employee reviews all the chronology of actions performed
and planned relating to customer interaction
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Performing customer operations
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Performing customer operations — account Blocking
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The bank employee can BLOCK the
customer account, by selecting the
respective action from the list of
actions available to be performed
with the given product
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Performing customer operations — account Closing

© 2018. FBS Group

www.fbs-g.com

The bank employee can CLOSE the
customer account, by selecting the
respective action from the list of
actions available to be performed
with the given product
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Account information
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The bank employee can review the
account summary INFORMATION,
required for transaction execution
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Performing customer operations — Cash payment order
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Performing customer operations — Cash receipt order
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Conepwarne nnaTexa | from the list, the bank employee
fills in all the data required to
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execute the CASH DEPOSIT
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Performing customer operations — Payment into the budget
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* Cymia [ 400 Mporros(200 |

HononuurencHan MHGopMagma

Wirin

1

By selecting the respective action
from the list, the bank employee
fills in all the data required to
execute the PAYMENT INTO THE
BUDGET
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Performing customer operations — Local payment
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By selecting the respective action
from the list, the bank employee
fills in all the data required to
execute the LOCAL PAYMENT
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Customer data actualization — Important dates
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OScmysmMeasToA KnkeHT: Demo Company
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The Bank employee reviews, edits
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Customer data actualization — Electronic dossier & Customer indicators
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The Bank employee reviews or updates the
customer ELECTRONIC DOSSIER, supplementing it
with necessary documents, such as scan copies of
ID card, signature sample, applications,
agreements; for legal entities — scans of statutory
documents, certificates etc.

Perwcrpauma 6 ABC

/ KJp.aaHkb2 | Ln] MpezeHThl E Jdonrk | {_J Honcnsexne | * Mpodmnn | mﬂuua |
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= Nenozwmel "CTakgapt”
W Cueta v nnatemm

W CueTa
[= Tewywwi cust
> Cbeperarenbrbii cuet
MnaTemm
[ Nokanerell nnatsx
MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI
BbICTpbIS AEREMHbIE NEPEE0LE!
Onnata yomyr
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=
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=
[=

W
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signature_scan.gif gif OBpazel NoANKCH KMEHTa

AHKSTA KNKeHTa MokasaTenw MeponpraTia

YekoBbIS KHIDHKEW

Bank employee reviews, edits, updates or
supplements the list of customer
INDICATORS: Assets & Liabilities, Number
of employees, Customer type/segment,

Keppecrora=H — Type of customer activity etc.

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel
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Customer data actualization — Certificates & Actions
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B KOHBEPCHOHH"'E‘ nnaTeX AHKETE KNWEHTa MokasaTend YeKDBbIE KHIRKW KoppecnoHneHThI
= Brebanancosblif gokymenT
= OnnaTa koMuooiid MpeacTasnekne ~ | o |} OTcosnmHMTL
[ BelcTpble geremkeie nepeecsl Orwcare B
B K b OnnaTa yomT ‘ MeponpuaTie ‘ MEPONPUATHA ‘ Jata Hauana ‘ NaTa okoHYAHKA WMHuumaTop WcnonkuTens MEPONPUATHA CTaTyc MeponpUATHA
apThl P S N
T Kpeawrreiil konesiep / R BeTpeya MoanucaTs ¥ Knke. . 05.01.2015 16.01.2015 Jemo nonb3oeate...  [eMo Nonb3oeaTe... Boicokdi B pabote
[ KpeauT HanH4HbIMK / R TMisceMo OTNpaBuTE KkeH... 07.01.2015 08.01.2015 Jemo nonb3ceate... [leMO NonbIoeaTe... HopMankHsll 3aseplueso

= KpeawThbls kapTel

[
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Customer data actualization — Addresses and Cheque-books

FBSGHDUP

Front Business Solutions

[obpo noxxanosaTb B DeVision Front Solution

Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision

PaGouwii cron
OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

Mownck knuenTa

durckansHeIi kog | 54321

HOpHAMHECKSE HMA

“ Momck

OScmysmMeasToA KnkeHT: Demo Company

[ pynnbl NpoayKTOB MpogyxTol

W OenozuTel
I > Nenosurel "Bushec”
[= NenozkTel "HakonWTENEHBN ANA KOPROPAT
= Nenozwmel "CTakgapt”
W Cueta v nnatemm
W CueTa
[= Tewywwi cust
CBeperaTenbHbli cHeT
= Cbe
W Mnatexm
KEMEHEIR NNaTEx
= Mo
MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI
BbICTpbIS AEREMHbIE NEPEE0LE!
OnnaTa yomyr

L=
=
[=
L=
=
[=

W

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

Retail & Corporate Banking

Onepaunn

Hipuanyeckne gaHHbie

Knacc knuerTa | iOpuawdeckos KU

Bua aeATEnbHOCTH | TORroBnA

PyxosoauTent | Ivanow

MpuMeya ke

JaHHbIE KNWEeHTa

WcTopua onepauwil knkeHTa 3aABKH KNWEHTA

CTpana | Mongoea

Appec

FBS GROUP

FRONT BUSINESS SOLUTIONS

(.) signot O
PRl Asbik~  Tema «
-
-

The Bank employee reviews or updates all
customer ADDRESSES: registration
address, actual address, home address,
address for correspondence

rn

/ KJp.aaHkb2 | Ln] MpezeHThl | E Jdonrk | {_J Ao | * Mpodmnn | mﬂuua |
BamHble 43Tl DIANL KKEHTS CewngeTensoTea/CepTidkaTsl CpeacTea CBASH

Mpeactaengkne = | o

7 OTcosaMHHTE

‘ WHaekc ‘ Crpana ‘ Ynuua |

| Periace | Daliog: | Conon |

Twn agpeca N2 apuaa
& 3 nnpec peructpaunm M-2060 Monaoea yn. Kyza-Boge .
# B Aapec daxmimecon MO-2005 Monnosa yn. Mywkaka The Bank employee reviews, Updatesl
supplements the information about
CHEQUE-BOOKS provided to the customer
3
AHKSTA KNKeHTa MokazaTanu MeponpuaTia KoppecnoHaeHTsl
MpeacTasnskiee ~ | o | OTcoeanknTs
Tun yskoeok
Dunuan Cuet KHMBKM TN pacyeToR Cepun N2 yeka Komy BbigaHa [Jata ebigaqm CraTyc
/ u BANK DMS3DEMO01083... [eHewHan Ha 3/n A 3 MBaros 05.01.2015 Available

[DMSSDEMO0 1083702041040AZM00 1]

© 2018. FBSGroup | www.fbs-g.com




Customer data actualization — Communication channels

© 2018. FBS Group

FBSGHDUP

Front Business Solutions

[obpo noxxanosaTb B DeVision Front Solution

Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision

PaGouwii cron
OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

Mownck knuenTa

durckansHeIi kog | 54321

HOpHAMHECKSE HMA

“ Momck

OScmysmMeasToA KnkeHT: Demo Company

[ pynnbl NpoayKTOB MpogyxTol

W OenozuTel
> Nenosurel "Bushec”
[= NenozkTel "HakonWTENEHBN ANA KOPROPAT
= Nenozwmel "CTakgapt”
W Cueta v nnatemm
W CueTa
[= Tewywwi cust
CBeperaTenbHbli cHeT
= Cbe
W Mnatexm
KEMEHEIR NNaTEx
= Mo
MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI
BbICTpbIS AEREMHbIE NEPEE0LE!
OnnaTa yomyr

L=
=
[=
L=
=
[=

W

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

Retail & Corporate Banking

Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA

Hiprgnyeckne gaHHbie

Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea
Bua aeATEnbHOCTH | TORroBnA Anpec
PyxosoauTent | Ivanow

MpuMeya ke

Peruwcrpauma 8 ABC

(.) signot O

PRl Asbik~  Tema «

-

Q.npasosad topMa | Oprugwueckie maua

naetbii SyxranTe

Merems]

Ep

|4'nmmu/
/

The Bank employee reviews or
updates COMMUNICATION
CHANNELS with the customer:

& Op.sarie |19 npesermu |_® gonrn | ] Bononverwe phone  numbers,  e-mails,
BamHble 43Tl DIANL KKEHTS CewngeTensoTea/CepTidkaTsl Appeca Various messengers
Mpeactaenerne = | qp | A OTcosammns
MpuzHak
TN cpeacTea cBA3M OCHOBHOIO
€ KMEHTOM ONICAHKE 3HAUSHUA CPEACTEA CBAZM KokTakTHoS nMuD MpuMeuatne CP2ACTBa CBASH
# B Tensdon paBounii  (+498)3731700010566 s
& R Tenedon mobunbk... (+31)AZERCELL 43556567 v
/ 3 skvee {+Tenedorrbii kog cTpatbl)
AHKSTA KNKeHTa MokazaTanu MeponpuaTia YeKoBbIE KHISKH KoppecnoHaeHTsl
Mpeactaenekns » | qp | 54 Otcosammns
HaumerosaHwe
B Cust Kopouet KNBEHETE DucKanereIE Kog CTpana HOpummueckii agpec PezmaskoTED

Owunanve devision, fbs-g.com...

www.fbs-g.com

- Messe: n;er!
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Customer data actualization — Customer general data

FBSGHDUP

Front Business Solutions

PaGouwii cron
OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

Mownck knuenTa

durckansHeIi kog | 54321

HOpHAMHECKSE HMA

“ Momck

OScmysmMeasToA KnkeHT: Demo Company

[ pynnbl NpoayKTOB MpogyxTol

W OenozuTel
I > Nenosurel "Bushec”
[= NenozkTel "HakonWTENEHBN ANA KOPROPAT
= Nenozwmel "CTakgapt”
W Cueta v nnatemm
W CueTa
[= Tewywwi cust
CBeperaTenbHbli cHeT
= Cbe
W Mnatexm
KEMEHEIR NNaTEx
= Mo
MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI
BbICTpbIS AEREMHbIE NEPEE0LE!
OnnaTa yomyr

L=
=
[=
L=
=
[=

W

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

Retail & Corporate Banking

FBS GROUP

FRONT BUSINESS SOLUTIONS

No6po noxanosatk B DeVision Front Solution RS
Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision BmRU Astk  Tema v
-
-
Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
Hiprgnyeckne gaHHbie
Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea Q.npasosad topMa | Oprugwueckie maua
Bua aeATEnbHOCTH | TORroBnA Anpec
PyxosoauTent | Ivanow Inaetbii Gyxranmep | Petrova
MpuMeya ke Perwcrpaums B ABC Menemsep
[M} Ln] MpeseHThl | E Honrn | {_J Hononsetne | * Mpodunu | mﬂuua
Basttble aaThl CewngeTensoTea/CepTidkaTsl Appeca CpefcTea CBA3M
Mpeactaenerne = | qp | 5
MpuzHak
Tun CpeacTea CBASH OCHOBHOTD
€ KIHEHTOM OnNucaHKe 3HAYSHUA CPEICTEA CBA3H KoHTaKTHDE nuUo MpumMeyarne CPeACTEa CBA3M

# B Teredon paBouni (+498)37317000 s

# R Teredon mobunbn.. (+31)AZERCELL 4355 The Bank | . e 4

7 R e (+ Tenechorsoti oa crpal) e Bank employee reviews or updates

CUSTOMER GENERAL INFORMATION
AHKSTA KNKeHTa MokazaTanu MeponpuaTia YeKoBbIE KHISKH KoppecnoHaeHTsl
MpeacTasnskiee ~ | o OTCO=AMKKTE
HaumerosaHwe
B Cust Kopouet KNBEHETE DucKanereIE Kog CTpana HOpummueckii agpec PezmaskoTED
7 8
-
J

y

© 2018. FBSGroup | www.fbs-g.com
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Customer data actualization — Customer general data

FBSGHDUP

Front Business Solutions

PaGouwii cron
OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

Mownck knuenTa

durckansHeIi kog | 54321

HOpHAMHECKSE HMA

“ Momck

OScmysmMeasToA KnkeHT: Demo Company

[ pynnbl NpoayKTOB MpogyxTol

W OenozuTel
I > Nenosurel "Bushec”
[= NenozkTel "HakonWTENEHBN ANA KOPROPAT
= Nenozwmel "CTakgapt”
W Cueta v nnatemm
W CueTa
[= Tewywwi cust
> Cbeperarenbrbii cuet
W Mnatexm
Mokank eIl NNaTEx
MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI
BbICTpbIS AEREMHbIE NEPEE0LE!
OnnaTa yomyr

VVVNVVVVVY

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

Retail & Corporate Banking

Onepaunn

[obpo noxxanosaTb B DeVision Front Solution

Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision

JaHHbIE KNWEeHTa

HpHanyeckHe faHHbie

Duckanekelid kog | 54321

* KpaTroe HavMerosanke | Demo Company

FBS GROUP

FRONT BUSINESS SOLUTIONS

(.) signot O

PRl Asbik~  Tema «

-

* HauMeHoBaHKE NaTWkckiM andaewtoM | Demo Company

* Bua dMHIHCMPOBAHKA |Ccr—oaran

* B ASATENBHOCTH |Toproarn

PykosoauTent | Ivanov
Inaskeli Syrantep | Petrova

MpuMeyakne

KMk |

Koo NpoMbILLNeHHECCTH |

YpoBEHb pHCKa | Huzsrmi

YupeguTenu

MAadkkis oo sEweay

|
WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
-
Menegwep |,.'Iler10 nonbzoeatent DeVision v
HpugHnueckne gaHHble
Haumerosanme | Demo Company
Knacc knueHTa | HOpuanueckos Mo r |
* CTpaka * dbopma cobCTBEHHCCTH | YacThHan v |
*0one | HOpHaKueckke Nk r |
v | Tenekc
A | darc
Tenedon | (+498)3731700010566
3n. nouTa | demo.company@mail.com
CrywebHan nhbopmauma The Bank employee updates
the customer legal information
A | $UHAHCOBOS NONOXEHWS | ¥opolwes .
— and customer profile data
r | Kareropua knwexTa | VIP
A | Kon KopnOpaTHBHOMO KKEHTa | ¥
WudopMayma Ana aHKETBI KTMEHTA
XAPAKTEPHCTHKS CNEPaLMH
Fanuuua wraRmnrn dhoana v
y
r

© 2018. FBSGroup | www.fbs-g.com
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Customer data actualization — Presents & Gifts

FBS GROUP

FRONT BUSINESS SOLUTIONS

FBS No6po noxanosatk B DeVision Front Solution RS
GROUP 0501 901 _ e
PranE Bushiass BOIUEIang Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision BmRU Astk  Tema v
-
Paboumii cron Retail & Corporate Banking
OBCmy«HBaHWE KNWEKTOB
A
KopnopaTHBHbIE KAHEHTbI
Mownck KNKHeHTa Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
Hipuanyeckne gaHHbie
Dwckanbesif kog | 54321
Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea Q.npasosad topMa | Oprugwueckie maua
HOpHAMHECKSE HMA
Bua aeATEnbHOCTH | TORroBnA Anpec
ﬁ Memck PyxosoauTent | Ivanow Inaetbii Gyxranmep | Petrova
OScmysmMeasToA KnkeHT: Demo Company MprMeyatne Perwcrpaumn B ABC Meregsep | flemo nonszceartens DeVision
& 10p.aatikee “MI E Leonrun | i) Bononnerme | & npodunn | SA nnua
I pynnbl NPOAYKTOB MpoayxTbl Basttble aaThl DIHNL KHEHTE CengeTenscTea/CepTndMKaTel Appeca CpencTea CBA3M
W Oenozuel Mpeactaenerne = | qp | A OTcosammns
L= "5 "
I = Aznozirel ..HHBHGC o Ororatine CprasMsaumMA BblgasLan MecTo
Aenozil . amnmeTthm AnA KOpopaT Tun cepriwhukaTa Cepia e [laTta sblga4m AEHCTEHA cepTrbmkaT perwcTpa MpurMevatue NE ¢
= Nenozwmer "CTakgapt
T Cusra 1 nnETER & 3 Perncrpaumn e oprake  ®4533 \ 1234 07.05.2014 Hanoroean MHCNEKLIMA 1
W CueTa
b Tewpwunii cuer The Bank employee reviews or updates
> Cbeperarenbrbii cuet . .
¥ Mnatexm the information about PRESENTS and
= Nlorarerslf nnaTex GIFTS offered to customer
= Memaynapoanbii nnatex 5
B> Kaccoewlih nnatex
E KOHBEPCHOHH"'E‘ nnaTEX AHKSTA KNKeHTa MokasaTenw MeponpraTia YekoBblS KHIEH KoppecnolasHThl
L= BrebanarcoBoif gokyMeHT
= OnnaTa koMuooiid MpeacTasnekne ~ | o OTCoeAMHNTE
= B
b= nﬁi‘;'i;:\':ew%le nepescas | | Tun nokazatens Biua nokasarana | [JaTa nokasaTena 3HaueHme Onncanmwe
b Kapral # B nven PaKTHuECKI 05.01.2015  OT 200 000 - 500 000 Maxat
W KpeoWTHBIR KORBERED Z B Twnknwera DAKTHUECKIN 05.01.2015 VIP
E KpeauT Haniutbitia # B ronvuecreo cotpyarkos DaKTHYECKI 05.01.2015 Ot 10 Ao 50 COTPYAHKKOE
KpeouTHEIE KapThl =
o CPEAVTREIS KERT - # R 0Obmzatenscrea DAKTHHECKIT 05.01.2015 250000
3 -
y
’

Owunanve devision, fbs-g.com...
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Customer data actualization — Presents & Gifts

© 2018. FBS Group

[obpo noxxanosaTb B DeVision Front Solution

Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision

FBSGHDUP

Front Business Solutions

Paboumii cron Retail & Corporate Banking

OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

Mownck KNKHeHTa Onepaunn WcTopua onepauwil knkeHTa 3aABKH KNWEHTA

%

JaHHbIE KNWEeHTa

MNpe3eHThl KNHEHTA

. = s
duckanbHbIl kog | 54321 MpeacTaenetne v * E;a i OTcosavHnTL

HOpraryeckos WMA |

| Tun npejeHTaN| [ata nomyyeHuA | Onucarke NpeseHTa

MprMevarre

FBS GROUP

FRONT BUSINESS SOLUTIONS

() sion 0wt o

PRl Asbik~  Tema «

-

N2 cTpokm

& R nNopapox 05.01.2015 MO3APaBNEHHE € FONOBILMHONH OCHOBAKMA KOMMaHMMK
/ x [WCKoHTHAR KapTa

ﬂ Momck

OScmysmMeasToA KnkeHT: Demo Company

09.04.2014 JMCKOHTHAA K3pTa 38 NOANBHOCT

P— The Bank employee reviews or
g —— updates the information about
I B Renosimsl "Bitstec” PRESENTS and GIFTS offered to
= A=nozuTel "HakonWTENbHLA ONA KopnopaT
[ Aencsumel "CTaHgapt” customer
W Cueta v nnatemm

W CueTa

[= Tewywwi cust

> Cbeperarenbrbii cuet
W Mnatexm

[ Nokanerell nnatsx
MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI
BbICTpbIS AEREMHbIE NEPEE0LE!
OnnaTa yomyr

L=
=
[=
L=
=
[=

W

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

F

www.fbs-g.com

- Messe: n;er!



FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer data actualization — Debts

FBS No6po noxanosatk B DeVision Front Solution RS
GROUP 0501 901 _ e
PranE Bushiass BOIUEIang Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision BmRU Astk  Tema v
-
Paboumii cron Retail & Corporate Banking
OBCmy«HBaHWE KNWEKTOB
|
KopnopaTHBHbIE KNHEHTBI
Mownck KNKHeHTa Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
Hiprgnyeckne gaHHbie
Dwckanbesif kog | 54321
Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea Q.npasosad topMa | Oprugwueckie maua
HOpHAMHECKSE HMA
Bua aeATEnbHOCTH | TORroBnA Anpec
ﬁ Memck PyxosoauTent | Ivanow Inaetbii Gyxranmep | Petrova
OScmysmMeasToA KnkeHT: Demo Company MprMeyatne Perwcrpaumn B ABC Meregsep | flemo nonszceartens DeVision
& 10p.aatikee | (1) mpezetmni ”MI i) Bononnerme | & npodunn | SA nnua
T PyNNkl NPOMTYKTOE NpogyxToi BaxHbie gaThbl Dainsl KMeHTa CeuaeTenscTea/CepridmkaTel Appeca Cpencrea CBAZM
7 OenoswTel Gk |t OtcosnmTs
I > Nenosurel "Bushec”
L= NenosiTel "HaKkomMTERBHLI ANG KODROPaT | | Bawan aata | Onmcatke gathl | Noapobtoe Onkcakke AaThl
I MenosuTsl "CTakaapr” / R 02.03.2015 JaTa ocHoBaHWA NaTa perwcTpaumu KoMnaxus
W Cueta v nnatemm
. The Bank employee
CueTa
B> Terywnii cuer reviews or updates the
> Cbeperarenbrbii cuet . .
T Nnavesm information about
[ Nokanerell nnatsx customer DEBTS
= Memaynapoanbii nnatex
B> Kaccoewlih nnatex
E KOHBEPCHOHH"'E‘ nnaTEX AHKSTA KNKeHTa MokazaTanu MeponpHATHA YeKoBblS KHIBKH KoppecnoHaeHTbl
= Brebanancosblif gokymenT
= OnnaTa koMuooiid MpeacTasnekne ~ | o OTCoeAMHNTE
= B
- nn:mc::rn;le Ae:ewale nepesosl Orwcare Bt
B K - Yoy MeponpuaTie MEPONPUATHA Jata Hauana NaTa okoHYAHKA WMHuumaTop WcnonkuTens MEPONPUATHA CTaTyc MeponpUATHA
apThl I R -
T Kpeawrreiil konesiep / R BeTpeua MoanucaTs ¥ Knke. . 05.01.2015 16.01.2015 Jemo nonb3oeate...  [eMo Nonb3oeaTe... Boicokdi B pabote
L= KpeawT BankuHeIMK / R TMisceMo OTNpaBuTE KkeH... 07.01.2015 08.01.2015 [lemo nonbzoeate... [leMo NonbzoeaTe... HopManbHbIii 3aeepluero
= KpeawThbls kapTel
L = e
3 -
J
y

devision. fbs-g.com: 7003/devision,faces desktopMew;id=Ppgy WRPsgML!- 10761053247 _adf ctrl-state=d9xedks5q_3#
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FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer data actualization — Additional information

FBS No6po noxanosatk B DeVision Front Solution RS
GROUP 0501 901 _ e
PranE Bushiass BOIUEIang Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision BmRU Astk  Tema v
-
Paboumii cron Retail & Corporate Banking
OBCmy«HBaHWE KNWEKTOB
|
KopnopaTHBHbIE KNHEHTBI
Mownck KNKHeHTa Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
Hiprgnyeckne gaHHbie
Dwckanbesif kog | 54321
Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea Q.npasosad topMa | Oprugwueckie maua
HOpHAMHECKSE HMA
Bua aeATEnbHOCTH | TORroBnA Anpec
ﬁ Memck PyxosoauTent | Ivanow Inaetbii Gyxranmep | Petrova
OScmysmMeasToA KnkeHT: Demo Company MprMeyatne Perwcrpaumn B ABC Meregsep | flemo nonszceartens DeVision
& Wp.sarieie |13 npeserm |_ gonrw ﬂM] & npodunn | &8 e
Tpynnbl NPOgyKToE MpogyKTbl BaMHbIe AaThbl Dainkl KNMeHTa CemgeTenscTea/CepTidmkaTsl Agpeca Cpeﬂcrlﬂc’”o”H”TE”bHaﬂ urcopraLms|
7 OenoswTel Gk |t OtcosnmTs
I > Nenosurel "Bushec”
L= NenosiTel "HaKkomMTERBHLI ANG KODROPaT | | Bawan aata | Onmcatke gathl | Noahdgbroe OnucaHke AaTbl
I MenosuTsl "CTakaapr” / R 02.03.2015 JaTa ocHoBaHWA NaTa perwcTpaumu KoMnaxus
W Cueta v nnatemm
W CueTa
b Tewpwunii cuer The Bank employee reviews or
> Cbeperarenbrbii cuet
T Mraresm updates the ADDITIONAL
= Nlorarerslf nnaTex INFORMATION about the customer
= Memaynapoanbii nnatex
B> Kaccoewlih nnatex
E KOHBEPCHOHH"'E‘ nnaTEX AHKSTA KNKeHTa MokazaTanu MeponpHATHA YeKoBblS KHIBKH KoppecnoHaeHTbl
L= BrebanarcoBoif gokyMeHT
= OnnaTa koMuooiid Mpeactaenekns » | qp | 54 Otcosammns
= B
- nn:[ﬂc;ﬁ;l?é;:ewwe nepesosl Orwcare Bt
- G YTy MeponpuaTie MEPONPUATHA Jata Hauana NaTa okoHYAHKA WMHuumaTop Wcnonsurens MEPONPUATHA ‘CTaTyc MeponpuaTia
apThl I R -
T Kpeawrreiil konesiep / R BeTpeua MoanucaTs ¥ Knke. . 05.01.2015 16.01.2015 Jemo nonb3oeate...  [eMo Nonb3oeaTe... Boicokdi B pabote
L= KpeawT BankuHeIMK / R TMisceMo OTNpaBuTE KkeH... 07.01.2015 08.01.2015 [lemo nonbzoeate... [leMo NonbzoeaTe... HopManbHbIii 3aeepluero
= KpeawThbls kapTel
P Eu i mm i s e
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J
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Customer data actualization — Additional information

[obpo noxxanosaTb B DeVision Front Solution

Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision

FBSGHDUP

Front Business Solutions

Paboumii cron Retail & Corporate Banking

OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

MowWcK KNWeHTa Onepaunn JaABKM KNKEHTE

%

JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa

NononHWTensHaa WHhopMawka

. = :
duckanbHbIl kog | 54321 MpeacTaenetne v * E;a i OTcosavHnTL

FBS GROUP

FRONT BUSINESS SOLUTIONS

(.) signot O
PRl Asbik~  Tema «
-
-

HOpHAK4SCKDS UMA ‘ Yo o, Simiziag ‘ ‘
MHGOPMALIMN ONWCAHKE 10N, MEhOPMALIK WHGOPMALIK MprMeyaHke N2 cTpokM

_ @ rowx | Z R BaNK_DOVER [loBepeHHOCTL Barka Ne 65478 1

QScmysmeasTon knkenT: Demo Company / x CM_DAYS KomuuecTeo gHel (Neprog), 33 KOTOPOE HYRHO OTCEINATL BeInkcky cepewcom Client-Mail 10 brd

|Konu1l4ev:rso arel (neprod), 33 KOTOPOE HY#HO OTCEINATE BEIMWCKY CEPEMCOM CIient—MaiI|

[ pynnbl NpoayKTOB MpogyxTol

W OenozuTel

I > Nenosurel "Bushec”
[= NenozkTel "HakonWTENEHBN ANA KOPROPAT

=,

= Nenozwmel "CTakgapt”

v S ey updates  the
‘IZ; Tekywwmii cueT INFORMATION about

> Cbeperarenbrbii cuet
W Mnatexm
[ Nokanerell nnatsx

customer

The Bank employee reviews or
ADDITIONAL

MewyHa poaHbli nnaTex
Kaccoebli nnatex
KoKespCHoRKEN nnaTex
BrefanarcoBsli AokyMeHT
OnnaTa KoMKCCHI

BbICTpbIS AEREMHbIE NEPEE0LE!
OnnaTa yomyr

L=
=
[=
L=
=
[=

W

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

F
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Customer data actualization — Customer profiles

FBS GROUP

FRONT BUSINESS SOLUTIONS

FBS No6po noxanosatk B DeVision Front Solution RS
GROUP 0501 901 _ e
PranE Bushiass BOIUEIang Cerogha: 09.01.2015 MonesceaTtens: Jemo nonesoeatens Delision BmRU Astk  Tema v
-
Paboumii cron Retail & Corporate Banking
OBCmy«HBaHWE KNWEKTOB
-
KopnopaTHBHbIE KNHEHTBI
Mownck KNKHeHTa Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
Hiprgnyeckne gaHHbie
Dwckanbesif kog | 54321
Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea Q.npasosad topMa | Oprugwueckie maua
HOpHAMHECKSE HMA
Bua aeATEnbHOCTH | TORroBnA Anpec
ﬁ Memck PyxosoauTent | Ivanow Inaetbii Gyxranmep | Petrova
OScmysmMeasToA KnkeHT: Demo Company MprMeyatne Perwcrpaumn B ABC Meregsep | flemo nonszceartens DeVision
/ HOp.gaHHeE | Lm] MpeseHThl | E Jdonrk | {_} JononseHue “ I mﬂuua
I pynnbl NPOAYKTOB MpoayxTbl Basttble aaThl DIHNL KHEHTE CengeTenscTea/CepTndMKaTel Appeca Cpencrea CeR3
W Oenozuel Mpeactaenerne = | qp | A OTcosammns
[ "5 u
I = Aznozirel ..HHBHGC o Ororatine PraHM3aumMe BblnasBIlan MecTo
Aenozil . amnmeTthm AnA KOpopaT Tun cepriwhukaTa Cepur e [laTta sblga4m AEHCTEHA cepTrbmkaT perwcTpa MpurMevatue NE ¢
= Nenozwmer "CTakgapt
T Cusra 1 nnETER & 3 Perncrpaumn e oprake  ®4533 1234 07.05.2014 Hanoroean MHCNEKLMA 1
W CueTa
[= Tewywwi cust
> Cbeperarenbrbii cuet The Bank emp|0yee
W Mnatexm reviews or assigns to
[ Nokanerell nnatsx
[= MesuyHapoaHbii nnates customer new PROFILES
B> Kaccoewlih nnatex '
E KOHBEPCHOHH"'E‘ nnaTEX AHKSTA KNKeHTa MokasaTenw MeponpraTia YekoBblS KHIEH KoppecnolasHThl
L= BrebanarcoBoif gokyMeHT
= OnnaTa koMuooiid MpeacTasnekne ~ | o OTCoeAMHNTE
= B
b= nﬁi‘;'i;:\':ew%le nepescas | | Tun nokazatens Biua nokasarana | [JaTa nokasaTena 3HaueHme Onncanmwe
b Kapral # B nven PaKTHuECKI 05.01.2015  OT 200 000 - 500 000 Maxat
W KpeoWTHBIR KORBERED Z B Twnknwera DAKTHUECKIN 05.01.2015 VIP
E KpeauT Haniutbitia # B ronvuecreo cotpyarkos DaKTHYECKI 05.01.2015 Ot 10 Ao 50 COTPYAHKKOE
KpeouTHEIE KapThl =
o CPEAVTREIS KERT - # R 0Obmzatenscrea DAKTHHECKIT 05.01.2015 250000
3 -
J
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Customer data actualization — Customer profiles

© 2018. FBS Group

FBS No6po noxanosaTe B DeVision Front Solution ©smou O
Erant Eus-nes?!ﬁ::?tgne CerogHa: 22.05.2014 Nonesceartens: emo nonssesaTens DeVision Rl fAsoi v Tema v

Retail Banking

OBCNYRUBSHWE KNWEHTOE v

PuTeiin KNHeHTbI

Mownck knnenTa Jon. nomck OnepaLpm DakHble KNHeHTa WMCTopia onepaLmil KIMeHTa 3aABKH KNMEHTS

W
Cnucok npodwmnei
Damianis Mpeactasnenie » | qp G | 5 Orcoennmnms

Vi | | Konmpoguna |Tun mpodwns (M /) | OnvcaHue npodmna
OTuecTs0 7 B wc M Bensie BopoTHU|KM

DUCKANEHBIA Koa | 12345 7 R o M SonoTas Monogexs

“ MNowmck

ObcnywmsaeTca knveHT: DEMO CUSTOMER 1

Based on economic, financial, socio-demographic or other
demographic attributes the customer segmentation and
assignment to them the appropriate profiles is performed.
The profile assignment is possible both manually or
automatically based on configured conditions and business-
rules

Ipynnel npogyKToB MpoaykThl
W 0e

W CueTa M nnaTexu
= CueTa
L= MnaTtexm
KapTel
[= MasterCard Gold Depozi
[= MasterCard Gold Chip
= VISA Gold Depozit Chip

[= VISA Gold Chip .
KpeauTHIl KaHBefiep Based on the customer profile, the employee can see a set

E ::;Z“;‘;::ffamb' of Bank products for Up-sell & Cross-sell, corresponding to
B> +TAKSIT the given customer profile. For each customer profile a
respective product mix is configured based on preferences

and interests of the customers of the corresponding profile
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Customer data actualization — Customer related persons
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-
Paboumii cron Retail & Corporate Banking
OBCmy«HBaHWE KNWEKTOB
-
KopnopaTHBHbIE KNHEHTBI
Mownck KNKHeHTa Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA
Hiprgnyeckne gaHHbie
Dwckanbesif kog | 54321
Knacc knuerTa | iOpuawdeckos KU CTpana | Mongoea Q.npasosad topMa | Oprugwueckie maua
HOpHAMHECKSE HMA
Bua aeATEnbHOCTH | TORroBnA Anpec
ﬁ Memck PyxosoauTent | Ivanow Inaetbii Gyxranmep | Petrova
OScmysmMeasToA KnkeHT: Demo Company MprMeyatne Perwcrpaumn B ABC Meregsep | flemo nonszceartens DeVision
/ HOp.gaHHeE | Lmll'lpexmhl | E Jdonrk | {_J Honcnsexne | *I‘Ipod:mu [
T pynnbl NpogyKTos NMpogyKTobi BamHble gathl Daiinsl KNKeHTa CengetenecTea/CeprndHkaTe Appeca Cpencrea ceAsu
W Oenozuel Mpeactaenerne = | qp | A OTcosammns
I > Nenosurel "Bushec”
L= NenosiTel "HaKkomMTERBHLI ANG KODROPaT Ororatine CprasMsaumMA BblgasLan o
. . Tun cepriwhukaTa Cepur e [laTta sblga4m AEHCTEHA cepTrbmkaT rHCTPa MpurMevatue NE ¢
= Nenozwmer "CTakgapt
T Cusra 1 nnETER & 3 Perncrpaumn e oprake  ®4533 1234 07.05.2014 Hanoroean MHCNEKLMA 1
W CueTa
[ Tewywmi cuet
oo : The Bank employee updates the
CheperaTenbhblid C4eT
¥ Mnatesm information on all the persons, in some
[ Nokanerell nnatsx
B MexayraponHsiii nnaTex way related to the customer
B> Kaccoewlih nnatex '
E KOHBEPCHOHH"'E‘ nnaTEX AHKSTA KNKeHTa MokasaTenw MeponpraTia YekoBblS KHIEH KoppecnolasHThl
= Brebanancosblif gokymenT
= OnnaTa koMuooiid MpeacTasnekne ~ | o OTCoeAMHNTE
= B
b= nﬁ?:?;;:ew%le nepescas | | Tun nokazatens Biua nokasarana | [JaTa nokasaTena 3HaueHme Onncanmwe
o YOy
b Kapral # B nven PaKTHuECKI 05.01.2015  OT 200 000 - 500 000 Maxat
W KpeoWTHBIR KORBERED Z B Twnknwera DAKTHUECKIN 05.01.2015 VIP
E KpeauT Haniutbitia # B ronvuecreo cotpyarkos DaKTHYECKI 05.01.2015 Ot 10 Ao 50 COTPYAHKKOE
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FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer data actualization — Customer related persons

FBScaour [obpo noxxanosaTb B DeVision Front Solution @seror O

Cerogra: 09.01.2015 Monbsosatens: Jemo nonbsoeaTens Delfision
Front Business Solutions A A PRl Asbik~  Tema «

-

Paboumii cron Retail & Corporate Banking
OBCmy«HBaHWE KNWEKTOB

KOP“O PETHEHDBIE KNHEHTHI

Mownck KNKHeHTa Onepaunn JaHHbIE KNWEeHTa WcTopua onepauwil knkeHTa 3aABKH KNWEHTA

[ KoHTaKTHBIE NHLA AcdHNMPOBAHHLIE NKLE CBAZaHHLIE NMLa CoTpYIHHKKA YNONHOMOUYSHHLIE MWL ]

durckansHeIi kog | 54321
MNpeacTasneHne ~ + E’-@

HOpHAMHECKSE HMA ‘

o OtcosamriTe

Mobunbreii MpHEHAK OCHOBHOTD
MA damMunun OTuecTBO DucKanereIE Kog Tensdor TEnREhoH nnua

n S Ddunuan
/ u CNTR ION DEP LEONID 1D1F333 380324228244 3803200090833
OScmysmMeasToA KnkeHT: Demo Company

Depending on the type and nature of the customer

vr;:zw::mmm flpoayiTe! relation with a particular person, the Bank employee

g [;g:x:;: :E':Bﬁienwbm"m o updates the mforma'uon on customer contact
persons; on the affiliated persons; on the persons

=,

= Nenozwmel "CTakgapt”
V’Qemnnarew tied with the customer by certain obligations; on

CueTa o
customer employees; on the persons, authorized by

[ Tewywmi cuet
- B Coeperatereruiii cue the customer to perform certain actions or

MnaTemm

L Mowansreli nnaTex transactions etc.

= Memaynapoanbii nnatex

B> Kaccoewlih nnatex

[+ Komespoworkeli nnaTew

[=

=3

[=

Brebanarcosbli OOKYMEHT
OnnaTa KoMKCCHI

Ebl(_—l'pble AEHERHBIE NEPSEOAEI
OnnaTa yomyr

W

= KapTel

W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel

[

F
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FRONT BUSINESS SOLUTIONS

History of customer transactions

FBScaour [obpo noxxanosaTb B DeVision Front Solution @seror O

Cerogra: 09.01.2015 Monbsosatens: Jemo nonbsoeaTens Delfision
Front Business Solutions A A PRl Asbik~  Tema «

-

Paboumii cron Retail & Corporate Banking

OBCmy«HBaHWE KNWEKTOB

A
KopnopaTHBHbIE KAHEHTbI
Mownck knuenTa Onepaumi Jakrbie knweHTa WcTopua onepaymil KNMEHTa 3anBKK KNWeHTa
Mpencraenerns = | () OTCOSOMKKTE
Dwckanbesif kog | 54321 P
fOprayrieckos uia MpogyrT Punnan MastmudukaTtep a(repaunn [ata cnepaumu KoM, Ban. N2 Dok
“ - 1 Cueta BANK  DMSSDEMO010837020... -"lOKa.thiIF LOKYMEHT 28.11,2014 1 AZN 3
2 Custa BANK  DMSSDEMCO10837020... KacocoeblW Cpasp 28.11.2014 AZN 2
OSomymeasToA knkekT: Demo Company 3 Cuerta BANK ~ DMSSDEMOO10837020... Kaccosei opaep 28.11.2014 ATN i
e e s - Cuyeta BANE DMSSDEMO010837020... NMokanbHbli SoKyMeHT 04.11.2014 2223 ATMN 1
WHHHK 5 Cuera BANK  DMSSDEMO010837020... Kaccoesih cpasp 04.11.2014 ATN i
& [denosuTbl BANEK DO012450 Bstoc cpaacTe (Hanvuno) 04.11.2014 BTN D00124¢
7 Oenosutbl BANEK DO012460 OTHpbITHE AENOSHTa 04.11.2014 BTN
8 Cuyeta BANK  DMSSDEMO010837020... NMokansHblid ASKyMEHT 12.06.2014 1 ATN 2
I pynnbl NpoyKTOE NMpogyxTobi 9 Cueta BANK  DMSSDEMO010837020... Kaccoebid opasp 12.06.2014 ATN 1
L3 T—— 10 Cueta BANK  DMSSDEMO010837020... CchopMMPOBaH HOBLIR CUST 12.06.2014 BTN
I L= Aenosurbl "Buswec”
D e e e Foprcpa The bank employee can see the
v e e history of all transactions executed
B Tewywuii cust during customer servicing at the
= CBeperatenbrbiii cueT
W Mnatexm Bank
[ Nokanerell nnatsx
= Memaynapoanbii nnatex
B> Kaccoewlih nnatex
[+ Komespoworkeli nnaTew
L= BrebanarcoBoif gokyMeHT
> Onnata komucouin
[ BelcTpble geremkeie nepeecsl
L= OnnaTa yomyr
= KapTel
W KpeoWTHBIR KORBERED
[= KpeaWT HanWuHbIMK
= KpeawThbls kapTel - L4
L =
3
y
’
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History of customer service requests

FBSGHDUP

Front Business Solutions

Paboumii cron

OBCNYRUBSHWE KNWEHTOE v

PuTeiin KNHeHTbI

Mouck knuenTa

Jon. nomck

damaniua

WA

OTuecTso

DUCKaneHel Koa | 12345

ObcnywmsaeTca knveHT: DEMO CUSTOMER 1

“ MNowmck

Ipynnbl NpoAYKTOS

I W CueTa u nnatemm
W CueTa
[ Tewkywmi cuet

Cl ‘ATENbHBIM C4ET

W Mnatexn

[=
L=
=
[=
L=
=
[=

W

NokaneHsIi NNaTex
MexayHapoaHbIi naTex
Kaccosel nnarem
HOHBEPCMOHHEIR MNaTEX
BrebanaHCoBLIR AOKYMEHT
Onnata KoMMCTHiA

EbICprIE AEHEXHEIE NEpEE0AEI

QnnaTa yonyr

= KapTel

W KpeawTHeld koHeeliep
[ KpeauT Hanmi4HbIMI
[ KpeauTHele KapTel
= BeiToBas TexHMKE
[= 5MS KpeauT
= TAKSIT

Retail Banking

MpooykTol

FBS GROUP

FRONT BUSINESS SOLUTIONS

Cipermeie cTonbust 1

No6po noxanosaTs B DeVision Front Solution ©smou O
CerogHa: 22.05.2014 Nonesceartens: emo nonssesaTens DeVision Rl fAsoi v Tema v
-
|
OnepaLpm AaHHElE KNMEHTa WcTopua onepawyil kneHTa 3anBKH KIHEHTa
MpeacTagneHue @ﬂ OTCoeAMHWTE \
& & N
Hata 3ansKH Mpoaykt Homep 3assku Punuan Cymma \ CTatyc KTo cozaan
1 04.10.2012 TARSIT 220tkBANK, 12 BANK. 1000 Kpeqg
- 25. 12,2012 SMS Kpeaut 22779smsBANK 12 BANK. 500 Oorosop oTKPBIT
3 25.09.2013 KpeauTHee KapTel 36alBANKf13 BANE 10000 Oorosop JAemo nonbsosaTens DeVision
4 25.09.2013 BemoBan TexHuka 293miBANK/13 BANE 300 Mposepeno
5 25.09.2013 Kpeaut HanmqHsIMIA 144nkBANK 13 BANE B kopsuHe
[ 25.09,2013 Kpeaut Ham4HbIMIM 145nkBANK 13 BANE B kopsnne The bank employee can see the
7 26.09.2013 TAKSIT 432kBANK/13 BANK 1000 [oxyMenT bl npuHA h]story of customer service req uests
8 26.09,2013 KpeauTHbIE KapThl 41alBAMNK 13 BAMK 100 KapTouka 3aKkasaHa . q
9 26.09.2013  SMSKpenwt 13057sBANK/ 13 BANK 300 Mrosennmie kpemry (swa| 1O Other banking products, with the
10 26.09,2013 BbiTosaR TexHKE 297mtBANK 13 BAMK 100 B KOp3HHE reflection of the current status of
il 30,09,2013 KpeauT HanMyHBIMK 152nkBAMK/13 BANE 1111 Kpegut BeigaH .
1z 30,09,2013 KpeauT HanMyHBIMK 155nkBAMK/13 BANE 1000 LOKYMEHT bl NPHHAT b1 the requeSt eXGCUtIOﬂ
13 01.10.2013 KpeauT HanuuHBMM 158nkBANK 13 BANE 4000 OoKyMEeHTl NPUHATEI
14 02.10.2013 KpeauT HanuuHBMM 166nkBANK 13 BANE 1000 Oenbrn Belgansl JAemo nonbsosaTens DeVision
15 07.10.2013 Kpeaut HamqHsIMiA 170nkBANK 13 BANE 2000 Oenbrn Belgansl JAemo nonbsosaTens DeVision
16 22.10.2013 Kpeaut Ham4HbIMA 179nkBANKf13 BAMK 5000 Kpegnt Bpigan Jlemo nonbsosaTens DeVision
17 15.12,2013 Kpeaut Ham4HbIMIM 201nkBANK 13 BANE 2000 PacueTt npousseqex [emo nonbsosaTens DeYision
13 25.02,2014 KopnopaTHEHbIE KPEAWTBI WEEBAME 14 BAMK HHCnekTop Aemo nonbsosaTens Devision
19 26.02,2014 MCE KpeawTt 3micBAMNK 14 BAMK OTKas Aemo nonbsosaTens Devision
20 12.03,2014 MCE KpeawTt 19micBANK 14 BAME 5000 Bbigaya KpeauTa Aemo nonbsosaTens Devision
21 14.03,2014 MCE KpeauT 20micBANK/ 14 BANK. 5000 OeHbrn Belgatbl Jemo nonezoeaTens Devision
22 11.04,2014 BeiToBan TexH1ka 315mtBANK/14 EAMK MoncK 3aseped Jemo nonezoeaTens Devision
23 06.05.2014 KpeauT HanuuHBMM 211nkBANK 14 BANE 1000 Kpegut Bmigan JAemo nonbsosaTens DeVision
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FBS crourp

FRONT BUSINESS SOLUTIONS

«Transactional Front-office»

Bank’s Transactional Front-office, fully automating the comprehensive customer
servicing of both individuals and legal entities

For additional information: info@fbs-g.com
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