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FBScrour

Front Business Solutions

Cererile se grupeaza conform statutelor lor de procesare

FBScrous [obpo noxanosatb B DeVision Front Solution e

Cerogns: 06.05.2014 TMonesosatens: [emo nonbsoeatens DeVision PmRU Aok v Tema v

KpegutHbiii Konseiiep

-

D E M O ba N |< KpeauT HasmuHbIMK

CMUCOK 3ASBOK |
MHCTEKTOP |
OAK

BCE 3ASBKM

BblAHHbIE

OTKA3

OAK OMO3AAHVE
MHCTMEKTOP CAHKUMS
BblJAHHbIE C OLLMBKOM
KOP3/HA

~ Inspectorul de credite vede toate cererile la diferite stadii si etape |
de procesare a acestora: spre examinare la Inspector, spre
examinare in departamentul administrarea creditelor, Eliberate,
Refuzate, Acordate etc.

- Messenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Perfectarea unei noi cereri

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< Kpeaut HanuwunbiMi - HHCMEKTOP
a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop

CIMCOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

MpeacTasneHue + a\@ﬁ W 7 OTcoenuHUTE
NG :

4 ,ﬂuﬁas\m\n: ~ | | | | | | ‘ |
| [aTa 3aseKn N “Top |,.'J,e17ﬂ:rsme| Homep saaskK |mmnman| .0, | Mpynna peiTiHra |Ban. \ Cymma | MpoexT

JaHHbIE He HaiaeHs!

OAK ONO3QAHWE
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

in cazul adresdrii clientului la
Bancd, Inspectorul perfecteaza o
noud Cerere de credit

devision. fbs-g.com: 7003/devision/faces;id =4hLTTy]GDhIG! 2092723660 % B= MESSE”QEFH

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

|dentificarea Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

o

Front Business Solutions

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

HaTa 3aA5KH
N2 saaskn
WV DaMHuA, 0aTa poMOSHHA

©ammnma
Hma
OTuectso

DUaKanbHBIR KA | 12345\

laTa pomaennsa (neHbmecaufrog) 06.05.20 N -

&8 noves \

Selected customer | Dunuan \ Wna knmeHTa | OaTa posaeHua | V.11, (PIM kod) | KmenT ABC |
BANK DEMO CUSTOMER. 1 \ 29.08.1982 12345 ABS registered cus

N

Ve

Inspectorul identificd clientul dupd
atributele acestuia. Componenta
atributelor pentru cdutare poate fi
adaptatd flexibil in functie de
cerintele produsului

LBenomime | 9 omvena

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Vizualizarea si analiza istoricului de creditare a Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< Kpeaut HanuwunbiMi - HHCMEKTOP
a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop

MpeacTasneHve v

¢ | [ ] | [

[LaTta 3ansku | WHcnexTop |,.'J,e17ﬂ:rsme| Homep 3aasku |mmnman | ®.1.0. | Mpynna pefTuHra | Ban. \ Cymma | MpoexT
il 05.05.2014 14:38:02 flemo nonbsosaTens DeVision 63 21InkBANK/14 BANK  DEMO CUSTOMER 1 sTOP
KpeauTHas cTopus

CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

YaaneHwe 3afBkM  \ .

AJM 1cnpasneHua
OAK CNO34AHVE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

e

Noua cerere de credit apare in sistem. Devin
accesibile actiunile de operare cu Cererea.
Inspectorul incepe procesarea prin
anadlizarea istoricului de creditare a
Clientului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Istoricul creditarii clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

- 08057014 2 . 2 Visi - -
Front Bus t Soluclons Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision Rl Az Tema

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02

N2 zamski  211nkBANK/ 14
@.4.0, DEMO CUSTOMER. 1

KpeauTbl KAHeHTa flenosuTe 33ABKW KIWEHTa PEIATHHI KNWEHTa

Mpeactasnedme v | @) COSAMHUTE

Mpocpoqes
CYMMa
“\_Cratyc ] MNoaTun KpegutHas % {kpeauT
.o\ “aueHTa | Acrosopa Tun Kpeauta Kpeauta HaTa Bolaaum HaTa oKoHYaHUA Ban. Cymma nuHmaly ) OcTaTok CTEBKE |3aKOHYMNC
GAIE. DEMU CUSTUMR, TIOTDEDATENBCKME KPEA .. UUL - AN RpE.. 3005, 2013 30,09, 20 1% AL 000 1 Toou

BANK DEMO CUSTOMER MoTpefuTensokue kpea... 001 -AnKpe... 30.09.2013 30.09.2014 AZN 1111 N 1111 0
BANK DEMO CUSTOMER. NoTpefnTensokue kpea... 001 - AnKpe... 07.10.2013 07.10.2014 AZN 2000 M 1800
BANK DEMO CUSTOMER 1 ° "\ MoTpefuTensckie kpea... 001-AnKpe... 01.10.2013 01.10.2014 AZN 4000 N 2329
BAMNK DEMO CUSTCMER A MnacTikoBble K3PTEI 001 -NepcoH.... 17.07.2012 17.07.2013 AZN 5000 3917.72
\\\

HTOIO - 3anonMeHHoCTh Nepen, DEMObaﬁ\.H 2 nor; : 2,469.00

KpesmiTl 8 KUTOPLI KmeHT Goln nopyarencsi "~

MpeacTasnexve - i OToeArHMTE

e | owvan ‘ . Inspectorul ia cunostintd de informatia
privind toate creditele contractate de
Client, precum si privind creditele, unde
Clientul apare Tn calitate de fidejusor

Kpe
i ‘ [ara okoH4EH1A BanwoTa Cymma kpeanta T

BeINonHATE E@ OTMeHa

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Istoricul depozitelor Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

- 08057014 2 . 2 Visi - -
Front Bus t Soluclons Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision Rl Az Tema

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT
KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

KpemuThl KneHTa Oeno3uTsi 3aABKW KIMEHTA PEATHHT KIMEHTE

MpeacTasneHve - t OTCoRAMHUTE

Dunman | N2 norosopa | ~q, Hauano OKoHYaHne ‘ Tun aenosuTa Cymna | BanioTa |
BAMEK D0011468 DEMO CU‘S‘\ 02.10,2012 02.10.2013 AenosuTel "HakonmTensHen Brnag” 7587.68 USD
BAMK 00011650 DEMO CUSTO.\ 31.10.2012 31.10.2013 [lenosuTel "HakonuTensHem Binag™ 7541.18 AZN

DEKTHUMECKDE 33KPEITUE

Inspectorul ia cunostintd de
informatia privind depozitele
Clientului

BeINonHATE E@ OTMeHa

devision. fbs-g.com: 7003/devision faces /desktopMew;id =4hLTTyIGDhIG! -20927236607_adf.ctrl-state=1bnnmwpazc_3# - MESSEF@E"!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Istoricul cererilor Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

- 08057014 2 . 2 Visi - -
Front Bus t Soluclons Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision Rl Az Tema

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

KpemuThl KneHTa [llenosuTel SanBKH KNHEHTA PEATHHI KNWEHTa
<

MpeacTaeneHve @ OTcoemMHMTE

| ‘ | OnMCEHKME MPMHMHBL
Dunuan LN L lata CraTyc MpuanHa oTKasa oTKa3a MA OTKa33BILErD NO 33ABKE
DFG7007783 TAKSIT BAME DEMO CUSTON \"‘tlﬁBAI‘-lK_-"12 04,10.2012 KpeawuT soinaH
DF 101607458 5MS Kpeaut BANE DEMO CUSTOM\E»\ ““‘ﬂs\BANKIIZ 25.12,.2012 Jorosop oTKPLIT
DF 1354734586 KpeanTHele KapTel  BAMK DEMO CUSTOMER\*L\ 1 25.09.2013 Jorosop oTKPLIT
DF135479153 EoiroBaA TexHuka  BAMK DEMO CUSTOMER. 1 \\ 25.09.2013 Mposepeqo OAK

Kniod 3aaBKK | MpoaykT

Inspectorul ia cunostintd de toate
Cererile, adresate de cdtre Client
Bdncii, si de statutul actual al
datelor Cererilor

BeINonHATE E@ OTMeHa

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Calculul ratingului Clientului

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

KpemuThl KneHTa [llenosuTel 33ABKW KIMEHTa PeiiTHHT KNHEHTA

Tpynna peATHHra | STOP

Banel peiitidra |3
Jetand peitidra | ((0%0)/0)+0=0
MpuzHak PUMA | FALSE

. MaroinansHas
Obw ~ CymMMa aHeiRn MakciransHas
npoch. ~ MPOCPOYKKM MO TEMY CyMMa AHER

KosddumumenT ‘ Lorosop ‘ DUnMan Tun KpeauTa MNoaTun ‘ PUNA Kpex ) KpeauTa Banne! NpocpoYKK Mo %
. <
22779smsBAMNK 12 | BANK MnacTukoele kap' | PLATINUM FALSE 1] Q ( 0

502VH12 BANE MnacTukossie kap- | 001 - MepcoHanske | FALSE

Sistemul calculeazd ratingul clientului in baza
datelor statistice despre punctudlitatea si
disciplina stingerilor conform creditelor
disponibile (durata intdrzieri, suma
restantd...)

\
BeINonHATE E@ OTMeHa

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Atasarea documentelor externe ale Clientului

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< Kpeaut HanuwunbiMi - HHCMEKTOP
a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop

MpeacTasneHve v

¢ | [ ] | [

[LaTta 3ansku | WHcnexTop |,.'J,e17ﬂ:rsme| Homep 3aasku |mmnman | ®.1.0. | Mpynna pefTuHra | Ban. \ Cymma | MpoexT
il 05.05.2014 14:38:02 flemo nonbsosaTens DeVision 63 21InkBANK/14 BANK  DEMO CUSTOMER 1 sTOP
AHKETE KIMEHTE

CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

Mowuck no Tenedaory {Havano)

OTkasaTb
OAK CNO34AHVE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

KpeauTHan ncTopua

BHEWHWE AoKyMEHTEI

AJIM 1ucnpaBneHua

B kop3uHy?

Pe parcursul procesdrii Cererii, toti
participantii la examinarea ei, pot
anexa documente externe, formand si
actualizand Dosarul Electronic de
Credit al Clientului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Formarea Dosarului Electronic de Credit al Clientului

[lobpo noxanosatk B DeVision Front Solution

FBSGRDUP

Front Business Solutions

BeibepuTe NpoaykT

KpeauTHblii KonBeiiep

dhaiina w noky g

Mpueazka

0

Cerogns: 05.05.2014 MNonbzoeaTens: [eme nonssoBatent DeVision

b
peaemeves) @IX @R 9 Bl Horoewn
WmA daiina

() sign out o

PRl Asbik > Tema -

Tun baina

laTa daiina

MpoaykT
KpeauT Hanu4HbIMiA

“._Homep samABkn

G

30.09.2013 franklin.jpeg

Documentele anexate sunt accesibile

tuturor participantilor la procesul de
procesare a Cererii si de adoptare a
deciziei privind eliberarea Creditului

devision, fbs-g.com: 7003/devision/faces/;id =4hLTTyJGDhIG!-20927 23660 £

www.fbs-g.com | info@fbs-g.com

- I'l‘lessenger!
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Front Business Solutions

Introducerea Cererii Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

o

Front Bus & Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< Kpeaut HanuwunbiMi - HHCMEKTOP
a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop

MpeacTasneHve v 4 Gﬁ ﬁ : OTCORAMHUTE
¢ | [ ] | [

[LaTta 3ansku | WHcnexTop |,.'J,e17ﬂ:rsme| Homep 3aasku |mmnman | ®.1.0. | Mpynna pefTuHra | Ban. \ Cymma | MpoexT
il 05.05.2014 14:38:02 flemo nonbsosaTens DeVision 63 21InkBANK/14 BANK  DEMO CUSTOMER 1 sTOP
AHKETE KIMEHTE N

CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

N
Mowuck no Tenedaory {Havano)

OTkasaTb
OAK CNO34AHVE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

KpeauTHan ncTopua

BrewHre aokymMenTs!l

AJIM 1ucnpaBneHua

B kop3uHy?

Inspectorul procedeazd la
introducerea Cererii

- I\‘Iessenger!

=| frankiin.jpeg T || [&] sarpyxenHoe.jpg M ¥ Beesarpyskn.. X

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Introducerea datelor personale ale Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

- 08057014 2 . 2 Visi - -
Eront Business Solutians Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision Rl Az Tema

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT
KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

KapTouka knnenTa MoaTEEpXAEHHE MECTa paboThl

* @amunua | DEMO Anpec | Chisinau, Pogodinskaya Street, 45, 606

*Wma | CUSTOMER * lopoa npowkeatia | Chisinau
N7 BB0AE 33ABKH HEOBX0AMMO BOTH B -
. sy,
KEMHAYH0 BKNAAKY W 38N0NHWTE £€ ASHHEIMK O Otuectso |1 ¥niuz |Pogodinskays Street
KNMEHTE,

* NaTa pokaeHua (neHsmecAwfron) | 29,08, 1982 Homep noma |45

— *MecTo poxaeHnd | Chisinau Homep ksapTupel | 606
Y., (PIN kon) | 12345 DaKTH4eRMi anpec | Pogodinskaya Street 45, app. 606
[Bsoa /pearTipoBaie aHKETHBIX AaHHbIX]
Borceop, Ooxons v Pacxome |
- S

CTpaHa | Asepbaitamwan S-noqT

~ PesuneHTHOCTE | PesuneHt . * Now.TenedoH | 373178322738

Beoa TenegoHoR (nouek) \ = Mon [Mysra O *Mofl, TenedoH | 3731700010566

~ * CeMeliHoe NONCKEHME | XonocToi (He 3aMymem) o § Pafi.TenedoH | 3731700014537

Konn4ecTse |He grifipan v *B1a nOKYMEHTE | YaoCTOBEPEHHE NMHHOCTH TpEHHMI HoMED

nopy4uTensi .
Cepua ¥.11. |A i “SqpMaLma

. . N2 .11, [375174458022
Veamaemble Kommeri, o scem

D R | 172 oo (e hecuan) [208 10 Inspectorul introduce
service Bk R — datele personale lipsd ale
Clientului sau le
Covnimnsis crrur (Koot actualizeaza pe ce le
existente

-
BeINonHATE E@ OTMeHa

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Introducerea parametrilor Creditului solicitat

FBSGRDUP

Front Bus & Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT
KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.14.0. DEMO CUSTOMER 1

Dorosop, Qoxonb! v Pacxogbl

~| Oorosop

*BamoTa | USD
Jina BBona 3aABKKM HeobXoauMo BOMTH B
KaXAYH BKNAAKY M 38N0NHUTE €8 ASHHEIMM O
KNUeHTe,

* Cymma | 1000
*Hauano norosopa (neHsMecaw/rog) |06.05.2014 F-;EB

AHKeTa |

/

= OroHyaHie gorosopa (neHb/mecaufron) |06.05,2015 E&‘B

* Cpox kpeauTa (Mec) |12

MpoueHTHas cTaska |30

*MNooTun kpeawTa | ALCREDIT v
[MapameTpe kpeauTHoro aorosopa)
Beop TenegoHoE (noumek) ] * Aseik SMS coobuienni
~ * MobuneHei Tenedon 346567

Kamiectao Mpoexr
nopy4uTENEi

MiHMMaNEHEA Y CTaEKS (MpoEKT) l:l

MaKomManbHeli cpok (MpoexT) l:l

NbroTHBNR nepron (MpoekT) l:l

Komucona sa odoprnermue (npoerT) I:l

Komicona 3a Belaaqy Han. (poekT) I:l

DEKT. roaosan npow, cTaska (BIMIC) | 40,29

Veamaemsie Komnern, mo scem
EONIPOCAM MPOCHM 00paIuaTscs B
Service Desk

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 05.05.2014 MNonbzoeaTens: [eme nonssoBatent DeVision

~| Doxogbl
MoaTeep#AEHH=IE Aoxoas (AZN) | 1000
flononHuTensHsle Aoxoasl (AZM) | 100

MNETERM N0 KPEAUTY B HaLeM
Banke (AZM)

Mpoune pacxoas (AZN)

Yucno vKAWMBEHLES

() sign out o

PRl Asbik > Tema -

AsTomofiune | He Boifipan

HarTHeIR AoM | He Boifipar

Inspectorul introduce parametrii
de baza ai Creditului solicitat,
precum si informatia despre

* ¥YpoBeHs NPUHATHA PeeHHA |I'~'1eHe:|>Kep Punuana

veniturile si cheltuielile Clientului

COXpaH1TE

www.fbs-g.com

EF}) BeIATH

| info@fbs-g.com

- I\‘Iessenger!
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Front Business Solutions

Vizualizarea rezultatelor calculului indicilor

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< Kpeaut HanuwunbiMi - HHCMEKTOP
a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop

MpeacTasneHve v

¢ | [ ] | [

[LaTta 3ansku | WHcnexTop |,.'J,e17ﬂ:rsme| Homep 3aasku |mmnman | ®.1.0. | Mpynna pefTuHra | Ban. \ Cymma | MpoexT
il 05.05.2014 14:38:02 flemo nonbsosaTens DeVision 63 21InkBANK/14 BANK  DEMO CUSTOMER 1 sTOP USD 1000
YaaneHie saAskn ALM

CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

AHKETA KnMeHTa

Mowuck: no Tenedaony (Hasano)
OAK CNO34AHVE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

BHEWHME AOKYMEHTEI

KpeauTHan McTopua

HcTopua 3aaski

OTkasaTb
PesynbTaThl pacHeTa
OTKPEITE KPEAWT ?

AJM 1cnpasneHua

B KopsuHY?

Sistemul calculeazd automat un sir de
indici cheie referitor la Client, care
asistd adoptarea de cdtre Inspector a
deciziei privind acordarea Creditului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Familiarizarea cu datele pentru adoptarea deciziei
FBScnous [o6po noxanosats 8 DeVision Front Solution Ol

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeouT HanwaHbiMi

HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

| NaHHbIE ONA NPHHATHA PEWEHUA | PacyeT peiiTuhra ~| Oorosop
PEATHHN KIMEHTE | -6 Cpok pafioThl no KpeauTaM | 50 *BanoTa
PelTHHr kneHTa (Texct) |bad Yucno KpeawTos |16 *Cymma | 1000
OueHka kneHTa {delic-koHTpons) | Xopowa Mpocpouxa | 875 *Haudano norosopa |06.05.2014 I?'(!-)
CKOPWHT Hamuue genosuTos (1/0) |2 * Cpok kpeauTa (mec) |12
Pewerue |OTKa3aTh OLEHKE ANMTENEHOCTH | 40 * OrkoH4aHre porosopa |06.05.2015 F-;"(B

KpeauToBaHWA

MpaBuna, KoTOPLIE OMPEAEMIN | HsKIMIA PAcETHEI MAMAT
PEWEHME | Hisiuil pERTHHE

MpoueHTHaR cTaska | 30

KpeauTHaa ucTopua I:l
Azbik SMS cooBuermit

OueHka yucna kpeauTos | 30
OueHka npocpodkK | -120

PeroMeHaaLmA 1t cyMma ~OpocpaudkK [TercT) | very bad

PexoMeHaaLya 1t cpok : ~eposiTos |0 e = b ASEET
PexoMeHnaumMA 2: cymma creditl +\\\c\i‘e\ <[ 50 /,,/ N\
PeroMeHaaLMA 2: CPOK Péf‘\‘\rx
Peaneaain 0D [Paspeunere 2 Peiirr svesra Sistemul calculeazd ratingul clientului in

N

~| Hndropmauna no kpeguTam ~| Hudroprauma no genosnram

baza istoricului lui de creditare, prezentei

e T Rl e e e LN intarzierilor si stingerii lor la timp,

BANK 432thBANK/ 13 DEMO CUSTOMER. | 26.09.20 BANK DO011468 DEMO d H H

BANK 220tkBANE/ 12 DEMO CUSTOMER. | 04.10.20 BANK D0011650 DEMO Q prezen‘!te' depOZ,telor' De asemenea

B HBANIS | [DEMO CUSTOMER | [26.09.20 sistemul calculeazd evaluarea scoring a

BANK 33alBANK[13 DEMO CUSTOMER. | 26.09.20 . A . .

BAK %aBANGL  [DEMO CUSTOVER (25,0920 clientului in baza modelului scoring, setat |-
— aparte pentru fiecare produs de creditare

devision, fbs-g.com: 7003/devision/faces fdesktopMew;id =4hLTTyJGDhIG! -20927236607 _adf.ctrl-state=1bnnmwpazc_3#
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Initierea eliberarii Creditului
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Front Bus & Solutions
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KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|
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a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop
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¢ | [ ] | [
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il 05.05.2014 14:38:02 flemo nonbsosaTens DeVision 63 21InkBANK/14 BANK  DEMO CUSTOMER 1 sTOP USD 1000
YaaneHie saAskn ALM

CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

AHKETA KnMeHTa

Mowuck: no Tenedaony (Hasano)
OAK CNO34AHVE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

BHEWHME AOKYMEHTEI

KpeauTHan McTopua

HcTopua 3aaski

OTkasaTb
PesynbTaTtel pac4eTa

OTKpEITE KPEAWT ?

AJM 1cnpasneHua

B KopsuHY?

Inspectorul de credite initiazd
eliberarea Creditului

- I\‘Iessenger!
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Deschiderea Contractului de Credit
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() sign out o

Front Business Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

OTkpPeiTh KPEAuTHBIH JOTOBOP ?
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Printarea si semnarea setului de Documente
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Front Business Solutions
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KpeauTHblii KonBeiiep
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MpeacTasneHve v

¢ | [ ] | [
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Bhlnaqa nn.kapTel

CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

MeyaTb Kp.aorosopa

BHEWHWE AOKYMEHTEI
OAK ONO3QAHWE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

Mouek no Tenedony (Havano)

WcTopHA 3aABKK

OTrazaTe OAK

AQM ucnpasneHus
JoKyMEHTEI NPKHATEI

BblaaTe HamuqHble ?

Inspectorul de credite tipdreste
toate documentele necesare sile
semneazad la Client

- I\‘Iessenger!
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Printarea si semnarea setului de Documente

Inspectorul de credite tipdreste toate
documentele necesare si le semneazad
la Client
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Eliberarea numerarului
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Front Bus & Solutions

.

KpeauTHblii KonBeiiep
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CIVICOK 3AABOK |
MHCTEKTOP |
DAK |
BCE 3AFBKHW |
BblAHHBIE |
OTKAS |
|
|
|
|

MeYaTe Kp.ACroE0Pa

BHEWHWE AOKYMEHTEI
OAK ONO3QAHWE

WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

Mouek no Tenedony (Havano)

WcTopHA 3aABKK

OTrazaTe OAK

AQM ucnpasneHus
JoKyMEHTEI NPKHATEI

BblaaTe HanuqHble ?
e —

Toate documentele sunt semnate,
putem elibera banii

- I\‘Iessenger!
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Eliberarea numerarului
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Front Business Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeauT Hanw4HbiMK
HaTa saAskK | 06.05,2014 14:38:02
N2 zamski  211nkBANK/ 14
©.4.0. DEMO CUSTOMER 1

Brigats HaauuHBIE ?
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Transmiterea documentelor in Departamentul Administrarea Creditelor

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

- 08057014 2 . 2 Visi - -
Eront Business Solutians Cerogns: 06.052014 MonbsoeaTens: [lemo nonssoBaTens DeVision Rl Az Tema

.

Paboumii cron KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

|
D E M O b |< Kpeaut HanuwuHbiMi - OAK
a n Mepwoa c | 06.05.2014 B a0 [06.05.2014 B BeicTpeii swifiop
CrVMICOK SASEOK | MpeacTasneque 4 Gﬁ ﬁ 7 OTcoenuHUTE
VHCOEKTOP L ¢ | | | | | | | | |
OAK [LaTta 3ansku | WHcnexTop |,.'J,e17ﬂ:rsme| Hadano aorosopa | Homep sansku |mmnman | D.1.0. | MWH koa | Mpynna pei
BCE SAFBIKH - 05.05.2014 14:38:02 [emo nonb3osaTtens DeVision {0\‘} 06.05.2014 211nkBANK/14 BAMK ~ DEMO CUSTOMER 1 12345 STOP
OKYMEHTBI MDUHATD,
Bbl JAHHbIE | Aoy > l
WHEMEeKTop caHkLMsa )
OTKA3 |
MeYaTh Kp.OOMOBODE
OAK ONOZLAHVE |
WcTopua 3aaskM
WHCMEKTOP CAHKLMA |
- BHewH1e AOKYMEHTHI
BblAAHHBIE C OLUMEKON |
KpeautHaa uctopua
KOP3MHA |
AQM ucnpasneHus
I OTrasaTe OAK
) N

IN SFARSIT — CREDITUL A FOST
ELIBERAT!!!
Dosarul de Credit este transmis in
Departamentul Administrarea Creditelor
pentru verificare postfactum. Specialistul

1 DAC ia documentele in lucru
\\ . - '”,/

- I'l‘lessenger!
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Creditul Eliberat
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Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

|

D E M D b |< [ Kpeaut HanuwuHbiMi - OAK ]
a n Mepwoa c |06.05.2014 I?(B ao |06.05.2014 I?(B BrICTPbIA Bhibop

CIMCOK 3ARBOK TEHEEIETR ¢

WCEqor ¢] | [ | [ ] | |

OAK J [LaTta 3ansku | WHcnexTop |,.'J,e17ﬂ:rsme| Hadano aorosopa | Homep sansku |mmnman | D.1.0. | MWH koa | Mpynna pei

- 05.05.2014 14:33:02 [Nemo nonksosaTent DeVision i 06.05.2014 211nkBANK 14 BANK  DEMO CUSTOMER. 1 12345 STOP
PEZYNETATE PACYETE

BCE SAABKIA

Bbl 4 AHHBIE

OTKA3

OAK ONO3QAHWE
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
KOP3MHA

BHEWHWe AoKyMEHT:I

HcTopua 3aaBsKK1

KpeauTHan ncTopua

KpeawT soinan AN

MeYaTh Kp.AOMOBOPE

QAK onosaan

Mowck no Tenedory {Havano)

AAM ucnpaeneHa \
OTkazaTh OAK \

N
Dupad verificarea cu succes a
dosarului de Credit, Specialistul
DAC fixeazd in sistem creditul ca
fiind eliberat

- I\‘Iessenger!
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Vizualizarea istoricului Cererii de credit

() sign out o

0bpo noxanosaTk B DeVision Front Solution
EHQ"_ §.Gﬁ| [‘:?L'I-‘_!"P, ﬂl p Cerogns: 05.05.2014 MNonbzoeaTens: [eme nonssoBatent DeVision PRl fzok ~  Tema -
Paboumii cron KpeauTHblii KonBeiiep -

BeibepuTe NpoaykT

.
[ Kpeaut HanuwuHbiMi - BbIJJAHHBIE ]
D E M O ba n |< Mepuon ¢ |06.05.2014 I?(B ao |06.05.2014 l?(g BrICTPLi Bribop
CIMCOK 3ARBOK | _EEEEEEEe + | @ EA | & orcoeniams
MHCTEKTOP | ¢ | | | | | |
OAK | J laTa 3arskn | WHonexTop |,D.eF|v:ere| Hauano gorosopa | HoMep saRekK |mmnman | D.1.0. | MWH koa | Ipynna pei
ECE SASBKM | - 05.05.2014 14:38:02 [emo nonb3osaTtens DeVision {0\} 08.05.2014 211nkBANK,/ 14 BAMK ~ DEMO CUSTOMER 1 12345 STOP
Bbl4AHHBIE ] MeYaTs Kp.AOrOBOPa
OTKA3 KpeantHaa ucropma
OAK OMO3AAHVE | WcTopua sassku
WHCMEKTOP CAHKLMA | BHEeWH1e AOKYMEHTSI
BhlfJAHHBIE C OULMEKOA | Mamar no Tenedony {Havana)
Brinaua nn.KapTel
S | OTrasaTe OAK
I AIM ncnpasneHa -

Creditele eliberate sunt trecute la statutul
ELIBERATE.

Toatd cronologia si consecutivitatea actiunilor
de procesare a cererii de credit se fixeazad in
sistem. In orice moment al operdrii cu cererea
poate fi vizualizat istoricul acestor actiuni

- I'l‘lessenger!
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Front Business Solutions

Vizualizarea istoricului Cererii de credit

Front Busine

FBI_SGRDUP

Solutions

[lobpo noxanosatk B DeVision Front Solution

BeibepuTe NpoaykT

NMpocmoTp KT
MpeacTasneHue v

fata

KpeauTHblii KonBeiiep

OTcoeanHMTE

| JAeifcTeme

Cerogns: 05.05.2014 MNonbzoeaTens: [eme nonssoBatent DeVision

Cratyc

[lomKHOCTE

() sign out o

PRl Asbik > Tema -

.

Monb3osaTent

06.05.2014 14:37:59
06.05.2014 14:38:02
06.05.2014 14:38:25
06.05.2014 14:38:26
06.05.2014 14:35:05
06.05.2014 14:39:56
06.05.2014 14:44:20
06.05.2014 14:45:16
06.05.2014 14:45:47
06.05.2014 14:47:19
06.05.2014 14:47:35
06.05.2014 14:45:01
06.05.2014 14:53: 17
06.05.2014 14:53:50
06.05.2014 14:53:52
06.05.2014 14:55:44
06.05.2014 14:57:53
06.05.2014 14:58:15
06.05.2014 14:58:23
06.05.2014 14:59:05
06.05.2014 14:559:48
06.05.2014 14:55:51
06.05.2014 15:02:51
06.05.2014 15:04: 16
06.05.2014 15:07:13
06.05.2014 15:07:47
06.05.2014 15:09:25

Ea OTMeHa

HoBaA 3anEKa

Beoa PMO (nomck)

MoWcK KNKeHTa 1 COXPaHEHNE AaHHbIX
Beon ®MO c Tabinuuei

HDHBFIBKB KIMEHTa K 3aABKe
KpeawTHaA ucTopua

COXPaHWTE AaHbIE BHKETHI

BHEILHME AOKYMEHTBI

CnMcok 3aAB0K NO cTaTycaM

AHKETA KNMEHTa

BEOA EHKETHI - HKETA

BBOA aHKETH - Aocrosop

ATPMEYTEI KpeauTa

AHKETA KNWEHTa

PECYET PEATHHE, CKOPHHIE, DEKOMEHDALMA
BHeWHKHE AOKYMEHTEI

CrNMCOK 33AB0K N0 CTATYCaM

AHKETA KNMEHTA

BE0A SHKETEl - aHKETa

Bsoa aHKeTHl - Aorosop

AHKETA KIMEHTa

CNMCoK 33AB0K N0 CTATYCaM
PesynLTaThl pacHeTa

COXPaHWTL AaHHBIE aHKETHI (NoCne paceTa)
OTKPbITE KpeauT ?

OTKpLITHE KPEAWTHOTO AOr0B0Pa
Me4aTb Kp.gorosopa

devision, fbs-g.com: 7003/devision/faces/;id =4hLTTyJGDhIG!-20927 23660 £

HoBaR 3aABKa
BeeneH ©M10

Mowck KnneHTa
Mowck 33BEpWEH
MpoBEpKa KP. UCTOPMIA
MpoBepKa Kp. MCTOPHK
oMK 33BEPLEH
Mowck 33BEpLWEH
Mowc 33BepuweH
MowCK 3EBEPLIEH
Mowck 33BEPLWEH
Mowck 33BEpLIEH
Mowcr 386EpweH
Mowck 33BEpLWEH
Pac4eT npoussencH
Pacuet npouzeeneH
PacHeT npoussencH
Pac4eT npoussencH
Pacuer npouzeeneH
Pacqet npousseasH
Pac4eT npousseneH
Pac4eT npoussencH
Pacqet npovsseacH
PacHeT npousseneH
Pac4eT npoussencH
Pacuer npouseeneH
JloroBop oTKpBIT

AnmMuHMCTpaTop DeVision
AnmuHucTpaTtop DeVision
AnmuHucTpartop DeVision
AamuHucTpatop DeVision
AnmuHucTpaTtop DeVision
AnmuHucTpaTtop DeVision
ALMUHKCTPETOD Devision
AgmMuHMCTpaTop DeVisi
AgmuHucTpaTop DeV
“=togTop Dey
LN =~
Am\nin\\
Aﬂmunu\c\
ADMHHHCTD\B\
ADMHHHCTDETD\ﬁ\\
ALMUHUCTPETOP De
AAMUHUCTPETOP De’
AaMUHUCTpaTop De
AnmuHucTpaTop De'
AnmuHucTpaTop De'
AamMuHUCTpaTop De
AnMuHucTpaTop De'
AnmuHucTpaTtop De'
AAMUHMCTPETOP Del
ALMUHWCTPETOR De'-:\
AnMuHucTpaTop D
AgmuHincTpatop DeV

JNemo nonesoBaTene DeVision
JAemo nonbzoBaTens DeVision
fAlemo nonbsosaTens De

Jeno nonbsosaTens Devision
JNlemo nonb3oBaTens DeVision
Aemo nonbsosaTens DeVision
Jlemo nonb3osaTens Devision

Istoricul actiunilor cu cererea oferd
informatii exhaustive pentru analiza KPI in
sectiunea de timp, consumat la fiecare
etapd de examinare a cererii.

Informatiile respective permit
identificarea punctelor vulnerabile ale
proceselor business cu scopul optimizdrii
lor ulterioare

www.fbs-g.com | info@fbs-g.com
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