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Customer Information File (CIF) solution
consolidates in a single window environment
the detailed customer profile, thus enabling
the bank employee 360° Customer View
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FBS . Welcome to DeVision Front Solution

Desktop CRM - Customer Cards

Customers Data Showcases +

Juridical customers

Physical customers

Customer groups

The Bank employee initiates the work
with the customer file either a physical
person or juridical person
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Front Business Solutions

- Data Showcases +

Physical customers

CRM - Customer Cards

The list of customers information files

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

172.19.0.21:8080/devision/faces/desktopMew;

© Help

HEEN Language -

Bank employee gets access to list of
clients CIFs each lien of which displays
information on

the main

customer, including the CIF status
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1‘@ £ {4 Detach
7| [2ddY (open, blocked, closed)
\ Number
of open | External
\ Client Branch Registration flag in  |Relationship | accounts | customer
Personal Code Full nam acdon  pumbar = ick the ABS start date | 2 class number Status card Subdivisions
1 inn4d Y 0 841392 CylUHOCTE NO NpoayKTY co3gaHa CM
2 inns0 When the customer app|ie5 to the Y 0 841438 CyWHOCTL N NPOYKTY co3faHa CM
2 P Bank, the Bank employee searches Y 0 CYIAOETS 110 MPORY Ty cosparia (11
4 PINS Y 0 841454 CyLWHOCTb N0 NPOAYKTY Co3AaHa CM
5 CLENT B him in the list of customers, or v 0 Cyurocs Mo nponyKTy cosniara CM
6 inn90 registe rs a new C| F’ in case the N 841637 CyLUHOCTE NO NpoAYKTY co3gaHa CM
7 inn31 . N 841354 CYLUHOCTb MO NPOAYKTY co3AaHa CM
8 sdfddd customer is new to the Ba n k N 841608 CyWHOCTL No NPOAYKTY co3AaHa CM
9 BHydKa Y 0 841618 CyLWHOCTL N0 NPOAYKTY Co3AaHa CM
10 100200300400 ﬁ} 3USPQC F845 N Y 0 841732 CyLUHOCTE NO NpoAYKTY co3gaHa CM
11 200100200100 ﬁ} 3USPT4 F845 N Y 1] CylUHOCTE NO NpoayKTY co3gaHa CM
12 TESTI11 & 3U9PUB F845 N 841872 CyUWHOCTL MO NPOAYKTY Co3AaHa CM
13 innl6 ﬁ} DV2779... F845 Y N CYLUHOCTb MO NPOAYKTY co3AaHa CM
14 inn2s {4 3U9PE4 F845 ¥ N 841292 CYWHOCTL N0 NPOAYKTY CosAaHa CM
15 TESTe {§} 3USPF8 F845 Y N 841332 CylUHOCTE NO NpoayKTY co3gaHa CM
16 inn41l ﬁ} 3U9PGX F845 Y N 841393 CyLUHOCTE NO NpoAYKTY co3gaHa CM
17 inn43 & 3U9PH1 F845 N N 841397 CyWHOCTL NO NPOAYKTY Co3aaHa CM
18 CLIENT_S & 3U9P04 FB45 Y N 841652 CyUWHOCTL MO NPOAYKTY Co3AaHa CM
19 TEST15 {4 3U9PTO  F845 N 841852 CYWHOCTL N NPOAYKTY Co3AaHa CM
20 inn2 ﬁ} DV2777... F845 Y N CyLIHOCTE NO NPOAYKTY cosgaHa CM
21 TEST?7 ﬁ} 3USPF9 F845 Y Y 1] CylUHOCTE NO NpoayKTY co3gaHa CM
22 TEST8 & 3U9PFA F845 N N 841334 CyUWHOCTL MO NPOAYKTY Co3AaHa CM
23 inngs & 3U9PMX  FB45 N N 841609 CyWHOCTL NO NPOAYKTY Co3aaHa CM
24 CLIENT_H {4 3USPNK  F845 ¥ N 841632 CYWHOCTL N0 NPOAYKTY CosAaHa CM
25 inn34 {4 3USPFW  FB45 Y N 841356 CYWHOCTL N NPOAYKTY Co3AaHa CM
26 096200100200 ﬁ} 3USPXP F845 Y N 841997 CyLUHOCTE NO NpoAYKTY co3gaHa CM
27 TEST19 & 3U9PY8 F845 N 842016 CyWHOCTL MO NPOAYKTY Co3AaHa CM
28 TEST20 & 3U9PY7 F845 N 842015 CyUWHOCTL MO NPOAYKTY Co3AaHa CM
29 ifjji {4 3USPYB  FB45 Y N 842019 CYWHOCTL N NPOAYKTY Co3AaHa CM
st -
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Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

Customer search

Personal Code | 123
First name | Customer
Last name | Demo
Date of birth [‘2‘9

La Cancel |

Bank employee searches the customer by his
i main attributes, like customer personal ID code,
Full name, Date of birth
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FBS GROUP
Customer search — New customer registration

Welcome to DeVision Front Solution Qter @At Qsmot O
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PO S EEe EoIitIons Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov SEEN Language = Skin

Desktop CRM - Customer Cards

Customers ~ Data Showcases ~

Customer search

Personal Code | 123
First name | Customer

Last name | Demo

Date of birth E’E})
“ Search | Ea Cancel |
Selected customer | Branch | Client's name Date of birth Personal Code CIF status
F845 08.02.2018 2001123456 Customer card is open
F845 21.03.2018 2001123 Customer card is open
F407 0982912360154 Customer card is open
F845 21.03.2018 123456789 Client card is closed
F407 06.09.1958 2005002021231 Customer card is open
I F407 2004036123140 Customer card is open -
»
o select

Customer search result displays the list of clients
which data matches the search criteria for each
of the attributes.

If the search finds no results, the Bank employee
can register a new customer in the system.

© 2018. FBSGroup | www.fbs-g.com
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New customer registration

FBSGHOUP

Front Business Solutions

Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

v| General data

* Residency \

* Last name
* First name

Patronymic

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

v| Address

Address type ‘ Registration address v |

@ Error:

[CMM_CUSTOMERS_CHECK.0001] KNMEHT € TakuM
UCKaNBHBIM HOMEPOM YXE CyllecTsyeT

]

* personal Code | 200100200100

Gountry of Residence \ He BbibpaH

*Sex‘

* Family status ‘

* ID document \

* Date of birth

* Document Series

* Document number

* Date of issue

* Issued by

I * validity
* Place of birth

* Nationality ‘

Ocupation ‘

FBS Group | www.fbs-g.com

& Save

»

* Street

* Building N2

Block

Apartment
%
(3

v| Contacts

E;'@ * Mobile phone

Home phone

Work phone

E-mail

La Cancel

customer ID number.

exists in the system, the
message pops up.

When registering a new customer, the system
automatically checks for the uniqueness of the

In case the customer with the ID entered already
respective error
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New customer registration

FBSGHOUP

Front Business Solutions

Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

v| General data

Residency [ Resident v

*Last name K Demo
* First name | Customer
Patronymic

* Personal Code | 123

Country of Residence [ Moldova v
* Sex [ Male v |
* Family status [ Married v |
* ID document [ ID card v |
* Date of birth | 5/9/1997 B

* Document Series | A
* Document number | 48796247
*# Date of issue | 4/28/2013
* Issued by | IS 'CRIS REGISTRU
= * Validity | 5/1/2023 [EY
* Place of birth  Chisinau

Nationality | Moldova v
Ocupation | v |

FBS Group | www.fbs-g.com

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

v| Address
Address type ‘ Registration address v |
* Country [ Moldova v |
Index
* Region | MUN. CHISINAL ]

* Locality | Chisinau
* Street | Cuza Voda
* Building N2 | 15
Block
Apartment

v| Contacts
* Mobile phone | 79621456267|
Home phone

Work phone

# cancel data required

To register a new customer,
Bank’s employee should fill in all the

the
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FRONT BUSINESS SOLUTIONS

Registering new customer in Core Banking System

FBScaous Welcome to DeVision Front Solution @t @ Qswmox O

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov SEEN Language -

Front Business Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

~| Customer information

Full name |Demo Customer Birth date [5/9/1997 Education level [ ] Mobile phone | 7964582147

Personal Code [123 girth place | Chisinau Ocupation [Employee | Home phone |37322997214

Client class \ Physical person v Document type [ID card Place of work | Demo SRL Wark phone
Status | Customer card is open Nationality | Moldova v Position |Manager E-mail | demo@customer.com

Business relztionship start date Document series | A Work experience (years) Viber | democustomer

Residency | Resident Document number | 95148747 Public role [Not hold (nat held for the last 1z ¥ | WhatsApp | democustomer
Country | Moldova Issue date | 5/17/2013 Public persan relative [No ] Skype
Sex [Male Tssued by [IS 'CRIS REGISTRU FATCA criteria [Her ] Risk group

Family status | Married Validity | 5/17/2023 Letter of attorney \,D.a v
Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/ Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/ [Registration inthe ABS |¥ ] Registration in ABS

Z customer | -D Presents | EJ Additional | *Pmﬂ\es | O Person | %Rates L FATCA | -9 Groups |
Letter of attorney Important Dates Customer Files Addresses Communications Working Info Upon the SUCCGSSfUl FegiStration Of a hew CUStomer, the System
View - | dp | B Detach will display the “Customer Information” screen to further work on
| | Type of attorney | Proxy person | Number | Begin date | End date Notary th ClF
I # ¥ [Account management v | [Customer Wife Demo v 32548 10.05.2018 17.05.2019 IS :
Besides, when registering a new CIF, the system automatically
runs the procedure to verify all the fields, mandatory for new
customer registration in CBS, are filled in.
Indicators Measures Printing information Alerts

Alert type | Notification date | Alert text
CUSTOMER_REQU... 10.05.2018 10:45:... 123 Demo Customer Customer required attributes-<Oruectso> <Pom ZaHATUI mmewa>%pemm DUp0BaH B ABC. OTCYTCTBYHOT ace 08RzaTensHye ATPMEYTE! KNMEHTA ANA DErMCTDaLMM B ABC,

view » | B Detach
|

In case not all the required fields are filled in, the CIF in Core
Banking System is not opened. Attribute “Registration in the
ABS” in the upper area of CIF inherits the value “N” and the
system reflects the notification about attributes missing for CIF
registration in CBS. Post completing all the mandatory data
required, the CIF is registered in Core Banking System.

I‘_a Return

© 2018. FBSGroup | www.fbs-g.com



Registering new customer — FATCA criteria verification

FBSGHOUP

Front Business Solutions

Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

~| Announcement

Fiscal Code

Branch

Surname

Name

Patronymic

External customer NO

Information

215468794
F845
Last Name

First Name

842492
F845 215468794 Last Name First Name. FATCA criterion-<<Mabile phone==. Attention! The client

falls under the FATCA criteria! It is necessary to carry out actions, according to the procedures of o
Know Your Customer y

© 2018. FBSGroup | www.fbs-g.com

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

When new CIF is being registered in the system, all
the data entered are being automatically validated for
FATCA criteria and/or presence in “blacklist”.

If the automated check has detected at least one of
the criteria, a respective message is displayed on the
screen.
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FBS GROUP

FRONT BUSINESS SOLUTIONS

Registering new customer — FATCA criteria verification

FBS Welcome to DeVision Front Solution @rep @aox Qsmox O
A L A LN Release 1.0.59 Build 1857 Current date 18.05.2018  User Artiom Dicov BHSEN Language ~  Skin

Desktop CRM - Customer Cards

Customers = Data Showcases ~

v| Customer information

Full name | Familia Imea Birth date | 5/2/2001 Education level [ v Mobile phone | 0165479
Personal Code | 987456158 Birth place | Chisinau Ocupation | v | Home phone
Client class [ Physical person v | Document type | Birth certificate Place of work Work phone
[ status | Client card is blocked ] Nationality [ Moldova v Position E-mail
Business relationship start date Document series | a Work experience (years) Viber
Residency | Resident Document number | 149523647 Public role | v WhatsApp
Country | Moldova Issue date | 5/1/2018 Public person relative | "] skype
Sex | Male Issued by | registru [ FATCA criteria | Aa i |] Risk group
Family status | Unmarried Letter of attorney [ HeT v
, , _ The “FATCA criteria” attribute inherits the - _ ;
Address by residence | Moldova,loc.calarasi,str.cuza,bl.14/ “ ” . ) Registration in the ABS | Y Registration in ABS
value “Yes” and the CIF is automatically
PR — () Presents [ dditional a#bo| Dblocked until the respective actions and |
procedures are undertaken.
I Letter of attorney Important Dates Customer Files dd
View v | o i Detach
Primary type of the
Type of communication Value of the communication type The contact person contact Comment
Z ¥ [Mobile phone v] 0165479 Familia Imea v
#Z R [HomePhone v %%
Z ¥ [work phone v ] v
rae S v v - ;
Notification to undertake the respective
actions in conformance with the Bank’s
internal procedures is registered in the
Indicators Measures Printing information Alerts ”Ale rtS” ta b
view ~ | i Detach

Alerttype | Motification date | Alert text
FATCA_CRITERII  10.05.2018 10:51:... F845 987456158 Familia Imea . FATCA criterion-< <MoGWnbHbili TenedoH=>. BHMMaHWe! KIMeHT NonafaeT o KpuTepiuu FATCA! HeoBX0MMO NPOM3BECTI [ECTBIS, COMNAcHO NpoLeaypam 34ail Ceoero KnneHTa
CUSTOMER_REQU... 10.05.2018 10:37:... 987456158 Familia Imea Customer required attributes-<OT4eCTBo> <POJ 33HATWI! KMeHTa> . KNMEHT He 3apErVCTDUPOBaH B ABC. OTCYTCTBYIOT 5Ce 0bA3aTENbHIE ATPUBYTE! KMEHTE 1A PErVCTPALIM B ABC.

© 2018. FBSGroup | www.fbs-g.com



Work with Customer Information File — Data actualization

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

FBSGHOUP

Front Business Solutions

Desktop CRM - Customer Cards
Customers = Data Showcases ~

Physical customers

View - e | @) [=] {4 Detach

FBS GROUP

FRONT BUSINESS SOLUTIONS
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& (123 demo customer
Number
of open | External
Client Branch Registration flag in | Relationship | accounts | customer
Personal Code Full name Action | number code Residency the ABS start date | 2 class number Status card Subdivisions
123 Demo Customer F5) 3US08R F845 Y Y 0 842355 Customer card is open

© 2018. FBSGroup | www.fbs-g.com

Physical customer date

Close customer card

Printing contracts

History activity

Upon registering a new customer, its
CIF appears in the list of ClFs.

Bank’s employee initiates the work
with the Customer Information File and
reviews / edits / actualizes the detailed
customer data.
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Customer data actualization — Letters of attorney & Indicators

FBSG‘RDUP

Front Busir Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

| Customer information
Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open
Business relationship start date
Residency | Resident
Country |Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

/Customer | -ml Presents | [] Additional

| * Profiles

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A
Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'

validity | 5/17/2023

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

| SR person | % Rates

L FATCA

Letter of attorney Important Dates Customer Files

4 E;f Detach

Type of attorney \

View ~

Addresses

Education level [

Mobile phone

Ocupation |Empl0yee

Home phone

Place of work |Demo SRL
Position |Manager

Work experience (years)

Work phone
E-mail

Viber

Public role [Not hold (not held for the last 12 ¥ |

WhatsApp

Public person relative [No

=

Skype

FATCA criteria [Het

"] Risk group

Registration in the ABS |y

| @ Groups

Communications Working Info

Proxy person

Number Begin date | End date

0 Help

7964582147
37322997214

demo@customer.com
democustomer

democustomer

Letter of attorney \,D.a

Registration in ABS

Description of authorization

¥ | customer wife Demo

¥ | 32548 10.05.2018 17.05.2019

I # ¥ [Account management

Indicators Measures Alerts

e

Printing information

View -

| Indicator type

Bank employee reviews LETTERS OF
ATTORNEY for performing certain
operations. In needed, employee can

edit existing or add new letters of
attorney.

Date of planned
Planned value indicator

Actual value

Date of actual

indicator Indicator details

| Average mnnhw turnover on accounts

15,001 — 50,000 lei 10.05.2018

[ Number of trans3tions per month

up to 10 transactions 10.05.2018

Receiving income (szlaries, dividends, etc.) 10.05.2018

7 R
7 R
# ¥ [Purpose of cash tradgactions
7 R

[ Type of transactions oh\accounts

Credits 10.05.2018

FBS Group |

Bank employee reviews, edits,

45000
4
Ornata KoMyHasHBIX MIaTe...

updates or supplements the list
of customer INDICATORS

www.fbs-g.com
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Customer data actual

FBSG‘RDUP

Front Busir Solutions

ization — Important dates & Actions

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

CRM - Customer Cards

Customers ~ Data Showcases ~

| Customer information
Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open

Business relationship start date

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A

Residency
Country
Sex

Family status

Resident
Moldova
Male
Married

Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'

validity | 5/17/2023

Education level [

Ocupation |Empl0yee

Place of work |Demo SRL

Position |Manager
Work experience (years)
Public role [Not hold (not held for the last 12 ¥ |

Public person relative [No

=

FATCA criteria [Het

"]

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

Registration in the ABS |y

Mobile phone
Home phone
Work phone
E-mail

Viber
WhatsApp
Skype

Risk group

0 Help

7964582147
37322997214

demo@customer.com
democustomer

democustomer

Letter of attorney \,D.a

Registration in ABS

/Customer | -ml Presents | [] Additional

| * Profiles

| SR person | % Rates | & Groups

L FATCA

Letter of attorney Important Dates

4 E;f Detach

[ Date | Datetype |

Customer Files

Addresses Communiczations Working Info

Date's detail

I 7 R 12.02.2018 Birthday v

Z R 09.10.2017

Anniversary ¥ | 20 NeT COBMECTHOA XMzHM B BDaKe

The Bank employee reviews,
edits or updates the
customer IMPORTANT DATES

Indicators Measures

view » | o Ef petach

[ Measure type |

Printing information

Measure details Begin date End date Initiator of the measure Executor of measure

\ Importance of the measure

| Measure state

Z R [cll v
A Rewer 7]

HaNoMHUTE 0 33Mexe Npoch:
OTNPEBHTL 3NEKTPOHHYHO BEIMMCKY No ¢

TEST1
TEST1

Artiom Dicov
Artiom Dicov

11.05.2018
01.05.2018

r0 YOOCTOBEPEHUA NMUKOCTH
09.05.2018

The Bank employee registers the actions
performed or plans new ACTIVITIES to

[ Middle

v ]

[Scheduled

\H\qh

v

v]

[ Executed

FBS Group | www.fbs-g.com

interact with the customer
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Customer data actualization — Electronic dossier & Customer questionnaire

FBSGRDUF’

Front Business Solutions

Desktop CRM - Customer Cards

Customers ~ Data Showcases ~
| Customer information

Full name | Demo Customer

Personal Code [123

Client class \ Physical person A

Status | Customer card is open
Business relztionship start date
Residency | Resident
Country | Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau
Document type |ID card
Mationality | Moldova v

Document series [A
Document number | 95148747
Issue date | 5/17/2013
Tssued by |IS "CRIS REGISTRU'
validity | 5/17/2023

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

Education level [ |

Ocupation |Empl0yee A |

Place of work |Demo SRL
Position |Manager
Work experience (years)
Public role [Not hold (not held for the last 12 ¥ |
Public person relative [No ]

FATCA criteria [Het v]

Registration in the ABS |y

Maobile phone | 7964582147
Home phone | 37322957214
Waork phone
E-mail | demo@customer.com
Viber | democustomer
WhatsApp | democustomer
Skype
Risk group

Letter of attorney \,D.a

Registration in ABS

© 2018. FBS Group |

& customer | -D Presents | EJ Additional | *Pmﬂ\es | SR person | % Rates Lig FATCA | -9 Groups
Letter of attorney Important Dates Customer Files Addresses Communicztions Working Info
N | Fail name | File extension | Description file | File Content Type Date of start Expiration date Date of download |
I 177225916 signature_scan.gif gif Moanwucs KNWeHTa Moankce 10.05.2018 10.05.2018
The Bank employee reviews or updates the customer
ELECTRONIC DOSSIER, supplementing it with necessary
documents, such as scan copies of ID card, signature
_ — _ sample, applications, agreements; for legal entities — scans
Indicators Measures Printing information Alerts >
of statutory documents, certificates etc.
Bank selection criteria [ Convenient branch locations ~]
Bank information sources [Recommendations v

The Bank employee registers customer
responses regarding his criteria and

preferences when choosing the Bank .

172.19.0.21:8080/devision/faces/desktopMew;jsessionid =377 cedcce5570bebff3229bf2862%

www.fbs-g.com

0 Help
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Customer data actualization —

FBSGRDUF’

Front Business Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

| Customer information
Full name | Demo Customer Birth date

Personal Code | 123 Birth place

Client class \ Physical person Document type

Status | Customer card is open
Business relztionship start date
Resident
Moldova
Male

Residency Document number

Country Issue date

Sex TIssued by

Family status | Married ralidity

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

& Customer | -D Presents | [] Additional | *Pmﬂ\es | SR person

Addresses & Notifications

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

5/9/1997 Education level [

Chisinau Ocupation |Empl0yee

Place of work |Demo SRL

ID card

Mationality | Moldova

Position |Manager

Document series | A

Actual address

Work experience (years)
Public role [Not hold (not held for the last 12 ¥ |

=

95148747

Public person relative [No

IS 'CRIS REGISTRY' FATCA criteria [Het v]

023

Moldova,loc.Chisinau,str.Dada,bl. 17/ Registration in the ABS |¥

) Rates Lig FATCA
| % o

| @ Groups

Letter of attorney Important Dates Customer Files

4 E;f Detach

Addresses

View ~

| | Address type ‘ Country ‘ District

Communications

Working Info

Building
Locality Street M2 Block |Apartmen

Index

Mobile phone
Home phone
Work phone

E-mail
Viber
WhatsApp
Skype
Risk group

0 Help

7964582147
37322997214

demo@customer.com
democustomer

democustomer

Letter of attorney \,D.a

Registration in ABS

Primary
address

Comments

3¢ [Registration address [Moldova v ]| [MUN. CHISINAU

Chisinau Cuza Voda 15

|
[ Moldova v ]

7
Z

38 [Actual address [ MUN. CHISINAU

Diaci 1

L
o

The Bank employee reviews

address, home address,

Indicators Measures Printing information

View - | Ef Detach

Alert type | Notification date |

correspondence

or

updates all
customer ADDRESSES: registration address, Actual
address

for

Alert text

CUSTOMER_REQU... 10.05.2018 10:45:... 123 Demo Customer Customer required attribut

2CTE0> <P0M 33HATUA KNMEHTa> . KNWEHT He 23PErvcTDUPOBaH B ABC. OTCYTCTBYOT Bce 0fRzaTensHye aTpHEYTE! KNHEHTA ANA DErMCTPaLMM B ABC,

The Bank employee monitors all the
system messages and notifications in
“ALERTS” tab

I‘_a Return

www.fbs-g.com

@ About

SEEN Language -
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Osmot O



Customer data actualization — Communication channels

FBSG‘RDUP

Front Business Solutions

CRM - Customer Cards
Customers ~ Data Showcases ~
~| Customer information

Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open
Business relationship start date
Residency | Resident
Country |Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

/Customer | -ml Presents | [] Additional

| * Profiles

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A
Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'

Validity 023

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

| & person | P Rates Lig FATCA

0 Help

Education level [

Maobile phone | 7964582147

Ocupation |Empl0yee

Home phone |37322997214

Place of work |Demo SRL
Position |Manager

Work experience (years)

Work phone
E-mail | demo@customer.com

Viber | democustomer

Public role [Not hold (not held for the last 12 ¥ |

WhatsApp | democustomer

Public person relative [No

=

Skype

FATCA criteria [Het

"] Risk group

Registration in the ABS |y

| @ Groups

Letter of attorney Customer Files

view - | o S petach

Important Dates

| | Type of communication ‘

Communications Working Info

Value of the communication type The contact

Primary type of the
contact

Letter of attorney \,D.a

Registration in ABS

Comment

7964582147
37322997214

[Mobile phone
[Home Phone
|Work phone

®
®
®
8 [eman
®
®

| Whatsapp democustomer
[vieer democustomer

s
s
s
s
s
7

demo@customer.com

Demo Customer

Demo Customer
Demo Customer
Demo Customer

L

Indicators Measures

view » | o @ | B petach

Printing information Alerts

Indicator type

Planned value

Date of planned
indicator

The Bank employee reviews or updates
COMMUNICATION CHANNELS with the
customer: phone numbers, e-mails, various
messengers

‘ Date of actual

Actuzl value indicator ‘ Indicator details

| Average monthly turnover on accounts

15,001 — 50,000 lei

| Mumber of transactions per month

up to 10 transactions

Receiving income (szlaries, dividends, etc.)

7 R
7 R
/ ® |Purpose of cash transactions
7 R

[ Type of transactions on accounts

Credits

10.05.2018
10.05.2018
10.05.2018
10.05.2018

45000
4
Ornata KoMyHasHBIX MIaTe...

© 2018. FBSGroup | www.fbs-g.com
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Customer data actualization — Job Information (for physical customers)

FBSGRDUF’

Front Busir

CRM - Customer Cards
Customers ~ Data Showcases ~
~| Customer information

Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open
Business relationship start date
Residency | Resident

Country |Moldova

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 18.05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A
Document number | 95148747

Issue date

Education level [

Maobile phone | 7964582147

Ocupation |Empl0yee

Home phone |37322997214

Place of work |Demo SRL
Position |Manager

Work experience (years)

Work phone
E-mail | demo@customer.com

Viber | democustomer

Public role [Not hold (nat held for the last 1z ¥ | WhatsApp | democustomer

Public person relative [No

=

0 Help

FBS GROUP

FRONT BUSINESS SOLUTIONS

@0t Qsigno O

SEEN Language » S

Skype

Sex [Male Tssued by |15 'CRIS REGISTRU' FATCA criteria [Her ]

Risk group

Family status | Married Validity 023 Letter of attorney \,D.a

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/ Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/ Registration in the ABS |¥ Registration in ABS

/Customer | ni Presents | [] Additional

| * Profiles

Addresses

| SR person | % Rates

Working Info

| @ Groups

L FATCA

Letter of attorney Important Dates Customer Files Communications

view - | o S petach

| | Job | Position
Z R pemosrL Manager
Z 3 DpemosrRL Manager

Job's details Address Org. type of activity \ Org. and legal for
[commerce v | [Sodetate cu Raspunde

[Information Technolog ¥ |  [Societate cu Raspunde

| Employment date | Date of dismissal | Employment type | Primary job |

14.05.2014 08.05.2017 Full employm ¥
4,05.2017 Full employm: ¥ T

The Bank employee reviews or updates
the information about customer current
and previous job positions (only for
physical customers)

Indicators Measures

view » | o @ | B petach

Printing information Alerts

Planned value indicator

| Indicator type

Actual value indicator Indicator details

© 2018. FBS Group |

| Average monthly turnover on accounts

15,001 — 50,000 lei

| Mumber of transactions per month

up to 10 transactions

Receiving income (szlaries, dividends, etc.)

7 R
7 R
/ ® |Purpose of cash transactions
7 R

[ Type of transactions on accounts

Credits

10.05.2018
10.05.2018
10.05.2018
10.05.2018

45000
4
Ornata KoMyHasHBIX MIaTe...

www.fbs-g.com

I‘_a Return




Customer data actualization — Licenses & Counterparties (for legal entities)

FBSGRDUF’

Front Business Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

| Customer information
Full name | Ilies Marin Valeriu
Short name |GT Mugurel
IDNO |123456

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

Legal form \Intreprinderi Individuala

v

Field of activity \Industry

v

Type of activity [Mpoune MpovzaoacTaa

v

Type of ownership \‘latrHaﬂ ol CTEeHHOTE

v

Client class \ Physical with the right of legal

v ‘ Authorized capital

Status | Customer card is open

Revenues

Residency [Resident

v Administrator |

Country of residence [ Moldova

v Chief accountant |

Business relationship start date

Address of registration

& customer | [T presents

| E] Additional

Efectiie beneficiary does not exist \ Mo

Actual address

| & profiles | A persons | % Rates

P FATCA

| & Groups

Periodicity of activity [ Mobile phone

Work phone

Incl.seasonal Telex

Company size | E-mail

Risk level Viber

Letter of attorney | Her WhatsApp

Skype

FATCA criteria [Her

Accounts other banks [

Registration in the ABS |y Registration in the ABS

Letter of attorney

View -~ | oo | Efipetach
| | Certificate type

Important Dates

Customer Files

| Series |

Addresses Communications Licenses | Certificates Signatures

NuueHzniY

Date of issue Expiration Date | 55080 by

EPTMDUKATEI

Place of registration Comments

I # ¥ [Focperncrpaums v B

# R [Pervarpauws 8 anorosom oprar v | AB

45897
3245789

02.05.2013 [Registration Chamber

X]

02.05.2012 [ Tax Inspectorate

r

The Bank employee reviews or updates
the data about customer LICENSES &
CERTIFICATES (only for legal entities)

Indicators Measures Correspondents

View - #

| BIC Code |

i1 Detach

Account

Checkbooks

Correspdadent
accoun

Printing information Alerts

Address of

correspondent Residenty

Customer name | Identification code

Correspondent’s
passport data

Business

Country ‘ Customer class ‘ relationship type Type of activity

% of total turnover

# ¥ [PRCBMD22 R ¥

6547889

78965421456

Customer SRL 951487 v

Moldova Juridical person \ Mzking paym: ¥ \ \ MpouzsoacTal ¥ \

© 2018. FBSGroup | www.fbs-g.com

(only for legal entities)

The Bank employee reviews, updates, supplements the
information about customer main COUNTERPARTIES

0 Help

FBS GROUP

FRONT BUSINESS SOLUTIONS

@0t Qsigno O

SEEN Language -




FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer data actualization — Signatures & Cheque-books (for legal entities)

Welcome to DeVision Front Solution @t @ Qswmox O

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

FBSGRDUF’

Front Business Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

| Customer information
Full name | Ilies Marin Valeriu
Short name |GT Mugurel
IDNO |123456

Legal form \Intreprinderi Individuala

v Periodicity of activity [ Mobile phone

Field of activity \Industry

' Nr employees Work phone

Type of activity [Mpoune MpovzaoacTaa

Incl.seasonal

Telex

Type of ownership \‘latrHaﬂ ol CTEeHHOTE

"]
"]

Company size | E-mail

Client class \ Physical with the right of legal

v ‘ Authorized capital

Status | Customer card is open

Revenues

Risk level Viber

WhatsApp

Letter of attorney [Her

Residency [Resident

v Administrator |

FATCA criteria [Her Skype

Country of residence [ Moldova

v Chief accountant |

Accounts other banks [

Business relationship start date

Address of registration

/Customer | DJ Presents | E] Additional

Efectiie beneficiary does not exist \ Mo

Actual address

| & profiles | A persons | % Rates

P FATCA

Letter of attorney

+ H Detach

[ Account |

Important Dates Customer Files

Signature type [

Registration in the ABS |y Registration in the ABS

| & Groups

Addresses Communications Licenses [ Certificates

Right to sign person

Signatures

\ First signature

' | |Custumer Demo v \

I # B 2458087

The Bank employee reviews or updates
the information about the holders of
the right of First and Second SIGNATURE
(only for legal entities)

Indicators

View - | o i;_:fDetach

| | Checkbooks type |

Measures Correspondents

Customer account

Checkbooks Printing information

k&q}wment | CheckSeries | Check number

| Dateofissue | To whom issued | Number of sheets | First sheet | Last page | Checkbook Status

/ ¥ [Pacuernas A

| Ha sapnnaty A | = Ed

EEe o 1

a5

4

25

Active ¥

SEEN Language -

The Bank employee reviews, updates, supplements the

information about CHEQUE-BOOKS
customer (only for legal entities)

provided to

) Return

© 2018. FBSGroup | www.fbs-g.com



Customer data actualization — Presents & Gifts

FBSG‘RDUP

Front Business Solutions

CRM - Customer Cards
Customers ~ Data Showcases ~
~| Customer information

Full name | Demo Customer

Personal Code | 123

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Client class \ Physical person

Document type |ID card

Status | Customer card is open
Business relationship start date
Residency | Resident
Country |Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

ustomer

Additional

Nationality [ Moldova

Document series | A
Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'

Validity 023

| *Pmﬂ\es | & person | % Rates

L FATCA

Letter of attorney Important Da

view - | o S petach

| Type of attorney

Customer Files

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

Education level [ Mobile phone | 7964582147

Home phone |37322997214

Ocupation |Empl0yee

Place of work |Demo SRL

Work phone
Position |Manager E-mail | demo@customer.com
Work experience (years) Viber | democustomer
Public role [Not hold (not held for the last 12 ¥ |

Public person relative [No ]

WhatsApp | democustomer

Skype

FATCA criteria [Het v]

Risk group

Letter of attorney \,D.a

Registration in the ABS | ¥ Registration in ABS

| @ Groups

Addresses Communications Working Info

Proxy person Number

Beain dats

End date Description of authorization

I # ¥ [Account management

The Bank employee reviews or updates the
information about PRESENTS and GIFTS

offered to customer

17.05.2019

Indicators Measures

view » | o @ | B petach

Printing information

| Indicator type

Alerts

Planned value

Date of planned
indicator Actual value

Date of actual
indicator

Indicator details

| Average monthly turnover on accounts

15,001 — 50,000 lei

| Mumber of transactions per month

up to 10 transactions

Receiving income (szlaries, dividends, etc.)

7 R
7 R
/ ® |Purpose of cash transactions
7 R

[ Type of transactions on accounts

Credits

10.05.2018 45000
10.05.2018 4
10.05.2018
10.05.2018

0nnaTa KoMyHansHeX MNaTe...

© 2018. FBSGroup | www.fbs-g.com
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Customer data actualization — Presents & Gifts

FBSerour

Front Business

CRM - Customer Cards
Customers ~ Data Showcases ~

™

View - & | & Detach

Presents

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov

©rtep @ About () Sign Out

HEEN Language -

FBS GROUP

FRONT BUSINESS SOLUTIONS

o

172.19.0.21:8080/devision/faces/desktopMew;jsessionid=184c7a3dfce8flaa32d S4ad4d359#

© 2018. FBSGroup | www.fbs-g.com

The Bank employee reviews or updates the
information about PRESENTS and GIFTS
offered to customer

| ] Present type . | Recevingdate | Present's description Comments
/ ¥ [Discount card v 02.05.2018 [IMCKOHTHAA KAPTA 33 NOANBHOCTE M ANMTENLHBIR OTHOLEHHA
2R [cr v ] 02.01.2018 e ive ¢ [IHem Pe




Customer data actualization — Additional information

FBSG‘RDUP

Front Business Solutions

Desktop CRM - Customer Cards

Customers ~ Data Showcases ~

| Customer information
Full name | Demo Customer

Personal Code [123

Client class \ Physical person A

Status | Customer card is open

Business relztionship start date

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau
Document type |ID card
Mationality | Moldova v

Document series | A

Residency | Resident Document number | 95148747
Country | Moldova Issue date 013

Sex |Male Tssued by |IS "CRIS REGISTRU'
Family status | Married falidity 023

Address by residence |Moldova,loc.Chisinau,str.Cuza Voda,hl. 15

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

Education level [

Ocupation |Empl0yee

Place of work |Demo SRL
Position |Manager
Work experience (years)
Public role [Not hold (not held for the last 12 ¥ |

=

Public person relative [No

FATCA criteria [Het

"]

Registration in the ABS |y

Mobile phone
Home phone
Work phone

E-mail
Viber
WhatsApp
Skype
Risk group

0 Help o About

SEEN Language -

7964582147
37322997214

demo@customer.com
democustomer

democustomer

Letter of attorney \,D.a v

Registration in ABS

& Customer | (19 presents &8 profiles | &8 person | % Rates g FaTca | @ Groups
iditional information b
Letter of attorney Important Dates Customer Fil resses Communications Working Info
view - | o S petach
Primary type of
I Type of communication Valud\of the communication type The contact person the contact Comm¢

# R [Mobile phone v]| 7064582147 e

Z R [Home Phone v]| 37322007214 . e

2 R [Viorkghone 7] The Bank employee reviews or updates v

Z R [emaw | demo@astomer.com the ADDITIONAL INFORMATION about =

/ ® | Whatsapp v | democustomer <

Z R [vieer v]  democustomer the customer el

»
J

Indicators Measures Printing information Alerts

view » | o @ | B petach

Date of planned Date of actual
Indicator type Planned value indicator Actual value indicator Indicator details
# ¥ [Average monthly turnover on accounts ] 15,001 — 50,000 lei 10.05.2018 45000
/ x | Mumber of transactions per month | up to 10 transactions 10.05.2018 4
Purpose of cash transactions Receiving income (salaries, dividends, stc. 10.05.2018 ONNaTa KOMYHANLHEX MNETE...
b f cash (salaries, dividends, etc.)

/ ® | Type of transactions on accounts | Credits 10.05.2018

172.19.0.21:8080/d

© 2018. FBS Group |

www.fbs-g.com
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FBS GROUP
Customer data actualization — Additional information

Welcome to DeVision Front Solution Qter @At Qsmot O
F B 8 GROUP

PO S EEe EoIitIons Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov SEEN Language = Skin

CRM - Customer Cards
Customers ~ Data Showcases
v
Additional information
View ~ 9 | B petach

| ] Add.information code | |
Z ¥ [Nonumniecky yassumoe Lo \ v HeT
Z 3 [Nt oboparos no neesbiM cyeTam \ v ] 100000

Add. information value Comments

The Bank employee registers any
additional information about the
customer, such as accounts turnover
limits, tax certificates number/series
etc.

172.19.0.21:8080/devision/faces/desktopMew;jsessionid=184c7a3dfce8flaa32d S4ad4d359#

© 2018. FBSGroup | www.fbs-g.com



Customer data actualization — Customer profiles

FBSG‘RDUP

Front Business Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

~| Customer information
Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open
Business relationship start date

Residency | Resident
Country |Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

/Customer | -ml Presents | [] Additional

Letter of attorney Customer Files

View ~ | o

Important Dates

E;f Detach

Type of communication ‘

Addresses

Value of the communication

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A
Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'
Validity 023

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

& person P Rates

L FATCA

Education level [

Maobile phone | 7964582147

Ocupation |Empl0yee

Home phone |37322997214

Place of work |Demo SRL
Position |Manager

Work experience (years)

Work phone
E-mail | demo@customer.com

Viber | democustomer

Public role [Not hold (not held for the last 12 ¥ |

WhatsApp | democustomer

Public person relative [No

=

Skype

FATCA criteria [Het

"] Risk group

Registration in the ABS |y

| @ Groups

[ Profikg jmunications

Working Info

Letter of attorney \,D.a

Registration in ABS

Primary type of

The contact person

the contact

7964582147
37322997214

[Mobile phone
[Home Phone
| Work phone
[EmMaIL

| Whatsapp
[vieer

demo@customer,com
democustomer

democustomer

s
s
s
s
s
7

xR
&K
&
®
®
®

reviews or ass
customer
PROFILES

Indicators Alerts

+ % iéfDel:a(h

Measures Printing information

View -

Indicator type

The Bank employee

igns to
new

td

Planned value

Date of planned

indicator

Date of actual

Actual value indicator

Indicator details

| Average monthly turnover on accounts

15,001 — 50,000 lei

| Mumber of transactions per month

up to 10 transactions

| Purpose of cash transactions

Receiving income (szlaries, dividends, etc.)

7 R
7 R
7 R
7 R

[ Type of transactions on accounts

Credits

10.05.2018
10.05.2018
10.05.2018
10.05.2018

45000
4
Ornata KoMyHasHBIX MIaTe...

© 2018. FBSGroup | www.fbs-g.com
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FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer data actualization — Customer profiles

@tep @nabot  Osignor O

FBS Welcome to DeVision Front Solution
A L A LN Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov BEN Language ~
Desktop CRM - Customer Cards
Customers -~ Data Showcases ~
_a ]
M
Customer profiles
View - &) | B petach
| Profile code Profile type (M /A) Profile description
yay S M VIP customer

Based on economic, financial, socio-demographic or other
demographic attributes the customer segmentation and

| assignment to them the appropriate profiles is performed.
The profile assighment is possible both manually or automatically

based on configured conditions and business-rules

© 2018. FBSGroup | www.fbs-g.com
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Customer data actualization — Customer related persons

FBSG‘RDUP

Front Business Solutions

CRM - Customer Cards
Customers ~ Data Showcases ~
~| Customer information

Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open

Business relationship start date
Residency | Resident
Country |Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

& Customer | (I) presents

| [] Additional

| * Profiles

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A
Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'

Validity 023

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

P Rates g FaTca

Education level [

Maobile phone | 7964582147

Ocupation |Empl0yee

Home phone |37322997214

Place of work |Demo SRL
Position |Manager

Work experience (years)

Work phone
E-mail | demo@customer.com

Viber | democustomer

Public role [Not hold (nat held for the last 1z ¥ | WhatsApp | democustomer

Public person relative [No

=

Skype

FATCA criteria [Het

"]

Registration in the ABS |y

| @ Groups

Letter of attorney

view - | o S petach

Important Dates

| | Type of communication

Customer Files

Value of the communication type

Addresses

| Persdy |

Communicatiomn

The contact person

Risk group

Letter of attorney \,D.a

Registration in ABS

the contact

| Primary type of

[Mobile phone

[Home Phone

[EmMaIL

| Whatsapp

s
s
s
s
s
7

X
b 3
# [ work phone
x®
®
®

[vieer

7964582147
37322997214

demo@customer,com
democustomer
democustomer

td

Indicators Measures

view » | o @ | B petach

Printing information Alerts

Indicator type

The Bank employee updates the information
on all the persons, in some way related to the
customer

Planned value

Date of planned

indicator

Date of actual
Actual value indicator

Indicator details

| Average monthly turnover on accounts

15,001 — 50,000 lei

| Mumber of transactions per month

up to 10 transactions

Receiving income (szlaries, dividends, etc.)

7 R
7 R
/ ® |Purpose of cash transactions
7 R

[ Type of transactions on accounts

Credits

10.05.2018
10.05.2018
10.05.2018
10.05.2018

45000
4
Ornata KoMyHasHBIX MIaTe...

www.fbs-g.com
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Customer data actualization — Customer related persons

F

Fro

© 2018. FBS Group

nt Business Solutions

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

BSGRDUF’

CRM - Customer Cards

Customers ~ Data Showcases ~

Client's Full name | Demo Customer

Client's Personal Code | 123

Client type [Physical person

~| Filter parameters

Relation group

Relation type A
e Family members

Affiliated parties
~| Related par| Proxy
rs [ rs Nffiliated parties
View ~ | o Founders / Shareholders P

Effective beneficiary
[ Administration e | Virtual relation flag

Relation inception date | Tax number |

Name of connected customer

0 Help

FBS GROUP

FRONT BUSINESS SOLUTIONS

@0t Qsigno O

SEEN Language -

@ 3 controlled entity N

14.05.2018 123456 Thies Marin Valeriu

Other connection Y 03.05.2018 123456 Tiies Marin Valeriu

@ 3¢ authorized person

@ x Spouse

The Bank employee can review the list of customer
related persons. If needed, the employee can
register a new customer related person.

|  www.fbs-g.com




FBS GROUP

FRONT BUSINESS SOLUTIONS

Customer data actualization — Adding a new customer related person

- . . | bo " O
FBS Welcome to DeVision Front Solution Qtep @rox Qsanou
A L A LN Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov BEN Language ~
Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

Customer search

* Client type | Physical person ¥

* Relation type \ v |

p Founder

Controlled entity

Co-founder

Former spouses

Effective beneficiary

Accountant

Shareholder

Authorized person
@ pe!

Issuer of power of attorney
Ammiated party
Bank

Brather/Sister
Other connection
Spouse
Parent
Grandparent
Child
I Grandchild
| Parent in law

Depending on the type and
nature of the relation, the Bank
employee has the possibility to
supplement the list of customer
related persons
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Customer data actualization — FATCA attribute

FBSG‘RDUP

Front Business Solutions

CRM - Customer Cards
Customers ~ Data Showcases ~
~| Customer information

Full name | Demo Customer

Personal Code | 123

Client class \ Physical person

Status | Customer card is open
Business relationship start date
Residency | Resident
Country |Moldova
Sex |Male

Family status | Married

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/

/Customer | -ml Presents | [] Additional

| * Profiles

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov

Birth date | 5/9/1997
Birth place | Chisinau

Document type |ID card

Nationality [ Moldova

Document series | A
Document number | 95148747
Issue date
Tssued by |IS 'CRIS REGISTRU'

Validity 023

Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/

| SR person | % Rates

Letter of attorney Customer Files

view - | o S petach

Important Dates

| | Type of communication ‘

Communications Working Info

Value of the communication type

0 Help

Education level [

Maobile phone | 7964582147

Ocupation |Empl0yee

Home phone |37322997214

Place of work |Demo SRL
Position |Manager

Work experience (years)

Work phone
E-mail | demo@customer.com

Viber | democustomer

Public role [Not hold (nat held for the last 1z ¥ | WhatsApp | democustomer

Public person relative [No

=

Skype

FATCA criteria [Het

"]

Registration in the ABS |y

@ Groups

| Primary type of

the contact

Risk group

Letter of attorney \,D.a

Registration in ABS

| Maobile phone 7964582147
37322997214

[Home Phone
|Work phone

| Whatsapp democustomer
[vieer democustomer

s
s
s
s
s
7

®
®
®
8 [eman demo@customer.com
®
®

Demo Customer

Demo Customer
Demo Customer
Demo Customer

td

Indicators Measures

view » | o @ | B petach

Printing information Alerts

Indicator type

Planned value

The Bank employee reviews the
information  about
criteria according FATCA legislation

existence of

Date of planned

indicator

Date of actual
Actual value

indicator ‘ Indicator details

| Average monthly turnover on accounts

15,001 — 50,000 lei

| Mumber of transactions per month

up to 10 transactions

Receiving income (szlaries, dividends, etc.)

7 R
7 R
/ ® |Purpose of cash transactions
7 R

[ Type of transactions on accounts

Credits

10.05.2018
10.05.2018
10.05.2018
10.05.2018

45000
4
Ornata KoMyHasHBIX MIaTe...
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Customer data actualization — FATCA attribute

FBSGHOUP Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov

Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

v| FATCA details

* Customer Status FATCA | AMepukarckas nepcora ]
* Form |Wf9 M |
*TIN

Status Date | W-8
W-BBEN-E
W-BIMY
——{ W-BEXP
The adapted form
W-8BEN
W-8ECI
| Refuse

The Bank employee reviews the criterion, upon
which the customer falls under the FATCA
) legislation, as well as reviews the
documents/forms the customer filled in, in
accordance with identified criterion

© 2018. FBSGroup | www.fbs-g.com
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Customer data actualization — Customer groups

FBScaous Welcome to DeVision Front Solution @t @ Qswmox O

Release 1.0.59 Build 1857 Current date 21 05.2018 User Artiom Dicov SEEN Language -

Front Business Solutions

CRM - Customer Cards

Customers ~ Data Showcases ~

~| Customer information

Full name | Demo Customer Birth date |5/9/1997 Education level [ Mobile phone | 7964582147

Personal Code | 123 Birth place | Chisinau Ocupation |Empl0yee Home phone | 37322997214

Client class [ Physical person Document type | ID card Place of work |Demo SRL Work phone

Status | Customer card is open Nationality [ Moldova Position | Manager E-mail | demo@customer.com

Business relationship start date Document series | A Work experience (years) Viber | democustomer

Residency | Resident Document number | 95148747 Public role [Not hold (nat held for the last 1z ¥ | WhatsApp | democustomer

Country |Moldova Issue date 1 Public person relative [No ] Skype
Sex |Male Tssued by |IS 'CRIS REGISTRU' FATCA criteria [Her = Risk group

Family status | Married Validity 023 Letter of attorney \,D.a

Address by residence |Maldova,loc.Chisinau,str.Cuza Voda,bl. 15/ Actual address |Moldova,loc.Chisinau,str.Dacia,bl. 17/ Registration in the ABS |¥ Registration in ABS

& Customer | -nl Presents | [] Additional | *Pmﬂ\es | & person | % Rates Lig FATCA

Letter of attorney Important Dates Customer Files Addresses Communications Working Info

view - | o S petach

| Primary tvpe of |
Type of communication Value of the communication type The contact person

|Mobi|e phone 7964582147 .
|H0me Phone 37322997214 Demo Customer The Bank employee reviews or

%

®

& [work phone updates the information about
8 [eman demo@customer.com Demo Customer

®
®

|What5ApD democustomer Demo Customer GROUPS, the CUStomer be|OngS tO

|VIBER democustomer Demao Customer

s
s
s
s
s
7

Indicators Measures Printing information Alerts

view » | o @ | B petach

Date of planned Date of actual
Indicator type Planned value indicator Actual value indicator Indicator details

# ¥ [Average monthly turnover on accounts 15,001 — 50,000 lei 10.05.2018 45000
/ x | Mumber of transactions per month up to 10 transactions 10.05.2018 4
/ ® |Purpose of cash transactions Receiving income (szlaries, dividends, etc.) 10.05.2018 OnnaTa KOMyHansHEX MIETE. .
/ ® | Type of transactions on accounts Credits 10.05.2018

I‘_a Return
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Customer data actualization — Customer groups

FBS Welcome to DeVision Front Solution @rep @aox Qsmox O
A L A LN Release 1.0.59 Build 1857 Current date 22.05.2018  User Artiom Dicov B¥EN Language ~  Skin

CRM - Customer Cards

Customers ~ Data Showcases ~

Customer groups

View ~ ) Enable remote groups £ Detach
Date of registration

‘ Group\gode Name of group to group Exit group date
AFILO AddunuposaHble nuua baka - Afiliate 01 14.05.2018

The Bank employee reviews the groups the
customer is included in. If needed, the employee
can add the customer in a new group.

172.19.0.21:8080/devision/faces/desktopMew;jsessionid=ba 7 ccf1e9b26d095e682dd0belea®
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Customer data actualization — Adding customer to a Group

FBScrour

Desktop CRM - Customer Cards

Customers =~ Data Showcases ~

~| Adding the customer group

Customer g\cup| v

AFILO1 - Addunmposaneie nuua Banka - Afiliate 01
E Save KNS I'pynna CBASAHHBIX NUL| CO33EMILMKOB

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 22.05.2018 User Artiom Dicov

| GR_01 - Mpynna ceAsaHHbX ML CO33EMLLMKOE i

© 2018. FBS Group | www.fbs-g.com

The Bank employee can include the
customer into one of a preliminary
defined customer groups
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Closing Customer Information File

FBSGHOUP

Front Business Solutions

Desktop

CRM - Customer Cards

Customers ~ Data Showcases ~

Physical customers

View = | e | @) [ & Detach

&

© 2018. FBS Group
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123 demo
Number
of open | External
Client Branch Registration flag in | Relationship | accounts | customer
Personal Code Full name Action | number code Residency the ABS start date | 2 class number Status card Subdivisions
123 Demo Customer {§} 3USQBR F845 Y Y 0 842355 Customer card is open

www.fbs-g.com

Physical customer date
Close customer card
Printing contracts
History activity

N

The Bank employee can close the
Customer Information File, if
needed




Printing customer documents

FBSGHOUP

Front Business Solutions

Desktop CRM - Customer Cards

Customers ~ Data Showcases ~

Physical customers

View = | e | @) [ & Detach

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov
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HEEN Language = Skin

& (123 demo
Number
of open | External
Client Branch Registration flag in | Relationship | accounts | customer
Personal Code Full name Action | number code Residency the ABS start date | 2 class number Status card Subdivisions
123 Demo Customer {§} 3USQBR F845 Y Y 0 842355 Customer card is open

© 2018. FBSGroup | www.fbs-g.com

Physical customer date

Close customer card

Printing contracts

History activity

The Bank employee can print out the
Customer Information File or other relevant
documents, if needed




FBS arour
Printing customer documents

Report output type | Microsoft Rich Text Format ¥

Microsoft Rich Text Format

The printing documents functionality uses the
number of preconfigured templates, access to which,
including the format of downloaded/printed

document, could be set up in the system based on
user access rights

© 2018. FBS Group | www.fbs-g.com
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History of actions performed
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FBS Welcome to DeVision Front Solution Qtep @rox Qsanou
A L A LN Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov B¥EN Language ~  Skin
Desktop CRM - Customer Cards

Customers ~ Data Showcases ~

Physical customers

View = | o | @) (¥ & Detach

& (123 demo
Number
of open | External
Client Branch Registration flag in | Relationship | accounts | customer
Personal Code Full name Action | number code Residency the ABS start date | 2 class number Status card Subdivisions
123 Demo Customer {§} 3USQBR F845 Y Y 0 842355 Customer card is open

Physical customer date
Close customer card

Printing contracts

History activity \

The Bank employee can review the
chronology of all the actions performed
with the Customer Information File

© 2018. FBSGroup | www.fbs-g.com



History of actions performed

FBSGHOUP

Front Business Solutions

Desktop

Customers -

View -

Audit Datas |

Welcome to DeVision Front Solution

Release 1.0.59 Build 1857 Current date 21.05.2018  User Artiom Dicov

CRM - Customer Cards

Data Showcases +

MpocMOTP NCTOPUM ECTBHI HA/l KITHEHTOM

i Detach

Date

Action

| State \

Position

© Help

@ About () sign Out

HEEN Language -

Skin

La Back

© 2018. FBSGroup | www.fbs-g.com

21.05.2018 10:26:08
21.05.2018 10:25:19
21.05.2018 10:25:15
21.05.2018 10:24:56
21.05.2018 10:23:30
21.05.2018 10:21:51
21.05.2018 10:21:47
21.05.2018 10:20:42
21.05.2018 10:20:30
21.05.2018 10:20:26
21.05.2018 10:13:10
21.05.2018 10:12:01
21.05.2018 10:10:39
21.05.2018 10:09:56
21.05.2018 10:09:06
21.05.2018 10:06:11
21.05.2018 10:05:59
21.05.2018 10:00:57
21.05.2018 10:00:53
21.05.2018 10:00:43
21.05.2018 10:00:37
21.05.2018 09:59:51
21.05.2018 09:59:47
21.05.2018 09:59:17
21.05.2018 09:59:12

History activity

rpynnbl KTHEHTa

Physical customer date

Bo3BpaT CTPaHWLLI NeYaThb J0rosapos
Printing contracts

'rpynnu KNUEHTa
Physical customer date

Mepexoa K CIMCONMYEA POPME (PUIMHECKIX ML
Physical customer dat:
[ pynnbl KTMEHTa
BBOJA rpynnbl KIMeHTa
rpynnbl KTHEHTa
Physical customer date
[pynne! KNUeHTa
Physical customer date
TMepexos K CIMCoUHOH MOPME HM3MUECKUX |
Physical customer date

rpynnbl KTHEHTa

Physical customer date

YpanuTh cBAsb

MoaTsepXeHUe yaaneHus CBssi

Jnua KnueHTa

Physical customer date

[pynne! KNUeHTa

Physical customer date

Customer card is open Administrator
Customer card is open
Customer card is open
Customer card is open
Customer card is open

|customer card is open

Customer card is open
Customer card is open
Customer card is open
Customer card is open
Customer card is open

Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator

Artiomn Dicov
Irina Zaitseva
Irina Zaitseva
Artiom Dicov
Artiom Dicov
Irina Zaitseva
Irina Zaitseva
Artiom Dicov
Artiom Dicov
Artiom Dicov
Artiom Dicov

All the chronology of actions performed with
Customer Information File is registered in the
system. The employee can review and analyze

the history of actions executed

Customer card is open Administrator
Customer card is open
Customer card is open
Customer card is open
Customer card is open

Customer card is open

Administrator
Administrator
Administrator
Administrator
Administrator

Artiom Dicov
Artiom Dicov
Artiom Dicov
Artiom Dicov
Artiom Dicov
Artiom Dicov

FBS GROUP
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FRONT BUSINESS SOLUTIONS

«Customer Information File»

Full customer data, consolidated in a single information environment, enabling
360° Customer View

For additional information: info@fbs-g.com
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