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FBSGHDUP

Front Business Solutions

Cererile se grupeaza conform statutelor lor de procesare

FBScrous [obpo noxanosatb B DeVision Front Solution s

Front Buslness Solations CerogHsa: 27.10.2014 TonbsceaTens: Jemo nonbsceaTtens DeVision PmRU ok v Tema v

KpegutHbiii Konseiiep

D E M D ba n I( KpeputHbie KapTb

CMMCOK 3AABOK |

B OXKUAAHN \
4\\

OAK
[P —. .

BblAAHHbIE

\
OTKA3 N
MOHUTOPYHI |\
VIHCTIEKTOP CAHKLMS! [\ \
Bbl4AHHDIE C OLMBKOM | \
| \ S
| \

CALL CENTER
KOP3MHA

'~ Inspectorul de credite vede toate cererile la diferite stadii si etape
de procesare a acestora: spre examinare la Inspector, spre
examinare in departamentul administrarea creditelor, Eliberate,
Refuzate, Acordate etc.

. Messengera

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Perfectarea unei noi cereri

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< KpenutHbie Kaptbl - HHCMEKTOP
a n Mepuon c | 27.10.2014 B no [27.10.2014 B Beicrpeii ssifiop

CIMCOK 3AABOK |
MHCTEKTOP |
B OKMIAHAN |
DAK |
BblAHHBIE |
OTKAS |
|
|
|
|
|

MpeacTasneHue &@ﬁ ﬁ 7 OTcoenuHUTE
(4 ﬂoﬁaébﬁ:

laTa 3arskn . OeicTere Homep 3assku Dunuan .0, pynna peiTuHra 5 KomMmeHTapun
JaHHBIE HE HaltaEHs!

MOHATOPIHT
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
CALL CENTER

KOP3MHA

In cazul adresdrii clientului la
Bancd, Inspectorul perfecteazd o
noud Cerere de credit

devision. fbs-g.com: 7003/devision/faces,:id =gnX3JT7NTfLy!-1416350603% B= MESSE”QEFH

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

|dentificarea Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

o

Front Business Solutions

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

HaTa 3aA5KH

N2 saaskn

©ammnma
Hma
OTuectso

DUaKanbHBIR Ko | 12345

faTa porkaeHna | 18,10, 1975 .

S \ §

Beibiop knueHTa | $wnman \ g Wma KnneHTa | laTa porkaeHua WHH KrmeHt ABC |
v BANK DEMO CUSTOMER. 1 \ 25,08.1982 12345 ABS registered cus

N

Ve

Inspectorul identificd clientul dupd
atributele acestuia. Componenta
atributelor pentru cdutare poate fi
adaptatd flexibil in functie de
cerintele produsului

LBenomime | 9 omvena

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Vizualizarea si analiza istoricului de creditare a Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< KpenutHbie Kaptbl - HHCMEKTOP
a n Mepuon c | 27.10.2014 B no [27.10.2014 B Beicrpeii ssifiop
MpencTaBneHwe «

@

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

Mpynna
laTa 3arskn WHcnexTop OeicTere Homep 3assku Dunuan ©.1.0, . | peitTuHra CraTyc

[l 27.10.2014 15:23:35  levo nomssosaTens Devision {8} 57alBANK/14 BAMK  DEMO CUSTOMER 1 STOP MpoBepka Kp. #CToOpH
YOaneHWe 33A8KM (B KOp3HHY)

MOHATOPIHT
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
CALL CENTER

KOP3MHA

|
|
|
|
|
OTKA3 | KpeauTras uctopua
|
|
|
|

/

Noua cerere de credit apare in sistem. Devin
accesibile actiunile de operare cu Cererea.
Inspectorul incepe procesarea prin
anadlizarea istoricului de creditare a
Clientului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Istoricul creditarii clientului

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

FBSGBDUP

Front Bus Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT
KpeguThbie KapTel
HaTa saAskK | 27,10.2014 15:23:35
N2 zamski  57alBANK/14
@.14.0, DEMO CUSTOMER. 1
KpenTel KnnenTa 33ABKN KIMEHTE

JenosnTel PEIATHHI KNWEHTa

MpocpoqeHHan
cymma (kpeauT
3EKOHHMACA)

CUCTEMHBI HOMED
Horosopa

Cymma |KpeauTtHas| OcTaTok

Twn KpeauTa LaTa OKoHYEHWA

() sign out o

PRl Asbik > Tema -

MpocpoqeHHas
CyMMa Mo ccyae
{no rpaduky)

TouTuos
1307605
1308047
1307603
1307631
1307607
10596591
1307674

‘ HaTa Belaaqm
Ui I0. 20 13

BanioTa| kpeawTa
AL Tou

TUHAR (v )

1000 N
1000 N
1111|N
2000 N
4000 M
5000 ¥
5000 M

KpeauTa % cTaBka
500 00

DRI
BANK
BANK
BANK
BANE
BAMK
BANK
RANK

T on,
DEMO CUSH,
DEMO CLSTOM,
DEMO CLSTOMER .
DEMO CUSTOMER 1\

DEMO CUSTOMER 1\

DEMO CUSTOMER N
PFEMO C1ISTOMFR 1 i

< TTOT PSR TS/ BLRAT NICHTET
" MoTpefuTensckie KpeaWTEl
h ToTpefMTEN:CKME KPEOWTEI
~=BUTENbCRME KDEAWTI
=nbCKME KPEAWTE!
e kpeauTel

UL 10, 20 I
30.09.2014
06.05.2015
30.09.2014
07.10.2014
01.10.2014
17.07.2013
22.10.2014

T
30.09.2013
05.05,2014
30.09.2013
07.10.2013
01.10.2013
17.07.2012
22.10.2013

AIN
usD
AZN
AIN
ATN
AZN
ATM

1000 38
1000 30
111130
1800 27.97
2829 30
3917.72 20
4390 77.97

“=eauTel
—

MTOr0 - 2apgonmueHHocTb nepen DEMObank : 37,830.00
\

“N
KpeaMrbl B KOTOPBIX KNWeHT bbln nopyunteney

MpeacTasnexve -  OTcoeaMHITE

~oe noraweuune : 1,167.00

Inspectorul ia cunostintd de informatia
privind toate creditele contractate de

CUCTEMHEII HOMED

forosopa Dunuan ‘ 1.0 CymMmMa KpeauTta

KpeauTtHan

nnmaly M)

Octar

Client, precum si privind creditele, unde
Clientul apare in calitate de fidejusor

Ea OTMEHE

www.fbs-g.com | info@fbs-g.com

- I\‘Iessenger!




FBScrour

Front Business Solutions

Istoricul cererilor Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

- 27 2 4 3 . X 5 AT - -
Front Bus t Soluclons Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision Rl Az Tema

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeguThbie KapTel
HaTa saAskK | 27,10.2014 15:23:35
N2 zamski  57alBANK/14
©.4.0. DEMO CUSTOMER 1

KpemuThl KneHTa SaABKH KIHEHTE JAenosuTel PEIATHHI KNWEHTa

Mpeactasnenme ~ | 4 3§ )

‘ | OnMCEHME MPUHUHB!

. lata CraTyc MpudmHa oTkasa oTKaza WmMa oTKazaBlWero No 3aAsKe
DF&7007733 TAKSIT BANK “USTOMER. 1 220tkBANK/12 04.10.2012 KpeawT soigan

DF 101607458 5MS Kpeaut BANE \Ql'flER 1 22779smsBANK/12 25.12.2012 Jorosop oTKpLIT

DF 135473456 KpeauTtHbie KapTer  BAMK DL \‘Q\l 36alBANK 13 25.09.2013
DF135479153 briToBan TexHwka  BAMK DEI‘;;T\ 29 3mtBANK/ 13 25.09.2013
DF 135479305 KpeauT HamHHbIMe  BANK DEMO‘\i \\‘QEBAI‘-IK_-' 13 25.09.2013
DF1354793881 KpeauT HanudHEIMKM  BAMK DEMO C‘Lﬁ: \‘«D\I\K,r13 25.09.2013

Kniod 3aaBKM | Mpoaykt A .0, N2

JloroBop oTKPhIT
Mposepero DAK
B KopauHe
B Kop3uHe

Inspectorul ia cunostintd de toate
Cererile, adresate de cdtre Client
Bdncii, si de statutul actual al
datelor Cererilor

Ea OTMEHE

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Istoricul depozitelor Clientului

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeguThbie KapTel
HaTa saAskK | 27,10.2014 15:23:35

N2 zamski  57alBANK/14
@.14.0, DEMO CUSTOMER. 1

KpemuThl KneHTa 33ABKW KIMEHTa L LET PEATHHT KIMEHTE

[ emomme porosopes Qe

MpeacTasnenve ~ o OTcoenMHMTE

\ ~ DaKTUYECKoEe
Ounuan NS porosopa Hauano OroHYEHWE Thn genosuta Cymma BanwoTa SEKPEITHE

Inspectorul ia cunostintd de
informatia privind depozitele
Clientului

Ea OTMEHE

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Calculul ratingului Clientului

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeguThbie KapTel
HaTa saAskK | 27,10.2014 15:23:35
N2 zamski  57alBANK/14
©.4.0. DEMO CUSTOMER 1

KpemuThl KneHTa 33ABKW KIMEHTa JAenosnTel PeiiTHHT KNHEHT 2.
SN

Tpynna peATHHra | STOP

Banel peiitidra |3
Jetand peitidra | ((0%0)/0)+0=0
MpuzHak PUMA | FALSE

Mar(cmma\hg
Obwas cymma aHel CYMMa AHER - MarouMansHas

MpOCPOYKK No TENY MPOCPOHKK MO TEMy “<WMMa AHeR KozdduumesT

‘ ©unuan Tun KpeauTa ‘ PUNA KpeauTa Bansl KpEAUTE U no Yo ‘ Bannl EbIpaHHOr0 MMUTa Bannol ‘

BAMK MnacTukoBele kap  |FALSE 0 [ [u]

BAMK MnacTurkossie kap:  |FALSE 0 [ 1]

Sistemul calculeazd ratingul clientului in baza
datelor statistice despre punctualitatea si
disciplina stingerilor conform creditelor
disponibile (durata intarzieri, suma
restantd...)

Ef}) OTMEHE

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Atasarea documentelor externe ale Clientului

06po noxxanosaTkb B DeVision Front Solution —_—<
EHQ"_ §.Gﬁ| [‘:?L'I-‘_!"P, ﬂl p Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision PRl fzok ~  Tema -
Paboumii cron KpeauTHblii KonBeiiep -

BeibepuTe NpoaykT

|
KpenutHbie Kaptbl - HHCMEKTOP
D E M O ba n |< Mepwon © | 27.10.2014 B no [27.10.2014 ) BLICTpLIA Bbifiop
CIVICOK 3AABOK | _EEEEEEEe + | @ B2 orcoenmums
MHCTEKTOP | ¢
B OKUAAHAN | . ynna
[LaTta 3ansku WHcnexTop OeicTemne Homep 3aABKM Punuan 1.0, Cymma Ban. | peiTuHra CraTtyc Komm
OAK | - 27.10.2014 15:23:35 [emo nonssosatens Delision {3} 57alBAMNK 14 BAMK  DEMO CUSTOMER 1 STOP Mouck 3asepwed
Bbl4AHHBIE | BHELHME AOKYMEHTLI
OTKAZ | AHKETE KNMEHTA
MOHWTOPIMHT | Mowck: Mo Tenedony (Hayano)
WHCMEKTOP CAHKLMA | KpeauTHas ucTopua
Bl JAHHEIE C OLLMEKOM | OTkasate
CALL CENTER. | YaaneHne 338K (B KOp3UHY)
KOP3MHA |

Pe parcursul procesdrii Cererii, toti
participantii la examinarea ei, pot anexa
documente externe, formadnd si
actualizand Dosarul Electronic de Credit
al Clientului

- I'l‘lessenger!

www.fbs-g.com | info@fbs-g.com




FBScrour

Front Business Solutions

Formarea Dosarului Electronic de Credit al Clientului

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

-

Mpueazka

o ¢
MpeacTasneHme v ﬂ\x

[HofBae. ] _
Mpoayxt . - Homep sassrm Oata daina Mma daiina Tun baina

KpeauT Hanu4HbIMiA 1o ““‘“{‘r“13 30.09.2013 franklin.jpea

N\

K NOKY Y

Documentele anexate sunt accesibile
tuturor participantilor la procesul de
procesare a Cererii si de adoptare a
deciziei privind eliberarea Creditului

- I'l‘lessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Introducerea Cererii Clientului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

o

Front Bus & Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< KpenutHbie Kaptbl - HHCMEKTOP
a n Mepuon c | 27.10.2014 B no [27.10.2014 B Beicrpeii ssifiop

MpeacTasneque 4 Gﬁ ﬁ
4

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

Mpynna
laTa 3arskn WHcnexTop OeicTere Homep 3assku Dunuan ©.1.0, . | peitTuHra CraTyc

[l 27.10.2014 15:23:35  levo nomssosaTens Devision 483 57aBANK/14 BAMK  DEMO CUSTOMER 1 sTOP Nowck sasepwen
BHewHue AOKYMEHTBI

MOHATOPIHT
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
CALL CENTER

KOP3MHA

Mowck: Mo Tenedony (Hayano)

KpeauTHas ucTopus

OTkazats

YaaneHne 338K (B KOp3UHY)

|
|
|
|
|
OTKA3 | AHKETaE KNMEHTA
|
|
|
|
|

Inspectorul procedeazd la
introducerea Cererii

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Introducerea datelor personale ale Clientului

[lobpo noxanosatk B DeVision Front Solution

FBSGRDUP

Front Business Solutions

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
KpeguThbie KapTel
HaTa 3aA5KH
N2 zamskM

3.1.0.

Ans BBOAE 3aABKK HEoBX0AMMO BONTH B
KEHA Y BKNAAKY W 38N0NHWTE &8 ASHHEIMK O
KNWEHTE,

27.10,2014 15:23:35
57alBANK 14
DEMO CUSTOMER. 1

KapTouka MonTEEpHAEHHE MECTE PabOTHI

~| KapTouka knuenta ABC

* Damanaa | DEMO
*Wma | CUSTOMER

= 2
qnfpenammposaﬁme EHKETHBIX AaHHEX]

Ay
Aoroeop, Hoxoper m Pacxopsr |
~ ey

A
Beopn Teneqoror (nowuek) |
_

Aofasus

nopy4Tena

Vpamaembie Kosieri, o scem
EOIIPOCaM MPOCHM 00paIuaTsca B
Service Desk

CoXpaH1Tb

* [aTa powaerma | 29,08, 19582

*MecTo | Chisinau
PO IEHAA

¥, M. (PIN kom) | 12345
PesupeHTHOCTE
*Mon
~ Cenefiroe

MONCHKEHME
B nokymerTa

*Cepua ¥, N. (A

~| AHKETa

=Y. N. N2

HaTa Bblaadm

IKem BblnaH

,\'JGTG OKOH4YaHWA nacnopTa
Aapec

* Mopoa NpoHBaHNA
*¥nuua

*HoMep aoma

~BapTHpBL!

'gon‘rgnm
Vs

Inspectorul introduce
datele personale lipsd ale

ColansHsni cTaTyc [KonTpakT

* OfpasosaHie | Bricwee

*Tun #unea |C06cTBeHHoe

* BpenA NPOMMESHUA M0 TEKYIWEMY | fonee 5-Ti neT

anpecy

375174453022
12.08.2010 EEB
OTaen BHYTPEHHWX
29.08.2017 E&‘B
Chisinau, Pogodinska
Chisinau

Pogodinskaya Street

45

&0s

Pogodinskaya Street

() sign out o

PRl Asbik > Tema -

Mof. Tenedor | 3731700010566

Paf. Tensdor | 3731700014537
BHYTpeHHIit
HOMED

* Non.
WHDOPHELIA

Clientului sau le
actualizeazd pe cele
existente

www.fbs-g.com | info@fbs-g.com

E@ QTMEHE

- I\‘Iessenger!



FBScrour

Front Business Solutions

Introducerea parametrilor Creditului solicitat

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

FBSGRDUP

Front Bus & Solutions

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

KpeguThbie KapTel

HaTa saAskK | 27,10.2014 15:23:35

N2 zamski  57alBANK/14

3.1.0.

Ans BBOAE 3aABKK HEoBX0AMMO BONTH B
KEHA Y BKNAAKY W 38N0NHWTE &8 ASHHEIMK O
KNWEHTE,

A
AHKeta |
~ 4

DEMO CUSTOMER. 1

[Aorosop, Aoxonsl n Pacxogbl

~| Qorosop

*THn KapThl | Master Card Standard

*Ban. [AZN

* Cymma | 500
*Ha4ano norosopa | 27.10,.2014

* CpoK KpeauTa | 12
{Mec)

BeojL TeneqoHoR (noueK) |I'I.?paMEpr| KpEQWTHOrD norosspa|

Aofasus

nopy4MTens
Vpamaembie Kosieri, o scem

EOIpOCaM MPOCHM 0OpamaTsca B
Service Desk

CoXpaH1Tb

MpoueHTHaA CTaBKa

* CexpeTHoe cnoso | secret

* CpoqHOCTE 3aKasa | HeT

KapTh

*MoaTin [ BANK

Azslk SMS | English

coofluerii

MoBunerslil TensdoH

*WMA KnMeHTa Ha | DEMO CUSTOMER.
KPEAMTHOM KaPTOuKE
DaKTHUYECKaA

rogoBan NPoLEHTHaA
CTaBKa

¥poseHb NPUHATHA | MeHeaxep Punnana

peweH|a

~| AoxoOel, pacxoasl, HMYWECT 80
MoaTeepAEHHbIE AoXoab! (600

(AzZN)

flononHuTEnsHbIE AoXoas! |0
Y]

MnaTesi no kpeanTy & (o
Hawen Barke (AZN)

Mpoume pacxoael (AZM) |0

HMCno KAMBEHLEE

AsToMoBune | MagHen ¥

YacTHeIR aoM | HeT v

Inspectorul introduce parametrii
de baza ai Creditului solicitat,
precum si informatia despre

veniturile si cheltuielile Clientului

E@ QTMEHE

www.fbs-g.com | info@fbs-g.com

() sign out o

PRl Asbik > Tema -

- I\‘Iessenger!




FBScrour

Front Business Solutions

Vizualizarea rezultatelor calculului indicilor

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M O b |< KpenutHbie Kaptbl - HHCMEKTOP
a n Mepuon c | 27.10.2014 B no [27.10.2014 B Beicrpeii ssifiop
MpencTaBneHwe «

@

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

Mpynna
laTa 3arskn WHcnexTop OeicTere Homep 3assku Dunuan ©.1.0, Cymma Ban. | peiTuHra CraTyc

[l 27.10.2014 15:23:35  levo nomssosaTens Devision {8} 57alBANK/14 BAMK  DEMO CUSTOMER 1 500 AZN  STOP Pacuet npowsseqes

AHKETa KNMEHTA

MOHATOPIHT
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
CALL CENTER

KOP3MHA

BHEWHME AOKYMEHTEI

KpeauTHas ucTopus

OTkazats

PesynsTaTel pacdeTa

= ~
OTKpBITE KpeguT ? [

|
|
|
|
|
OTKA3 | Mowck no Tenedory {Havano)
|
|
|
|
|

YOANEHWE 33ABKM (B KOP3HHY)

Sistemul calculeazd automat un sir de
indici cheie referitor la Client, care
asistd adoptarea de cdtre Inspector a
deciziei privind acordarea Creditului

- I'l‘lessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Familiarizarea cu datele pentru adoptarea deciziei

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

FBSGRDUP

Front Bus & Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeguThbie KapTel
HaTa saAskK | 27,10.2014 15:23:35
N2 zamski  57alBANK/14
©.4.0. DEMO CUSTOMER 1

| NaHHbIE ONA NPHHATHA PEWEHUA

~| PacueT pefiTHHra

() sign out

PRl Azeik -

~| Qorosop

PEATHH KNMeHTa |-6 Cpok paboTbl no kpeauTam | 50 *Tun KapTel | Master Card 51 ¥
PelTHHr keHTa (Texct) |bad Yucno kpeawtos |17 *BanioTa | AZN v
OueHka kneHTa {delic-koHTpons) | Xopowa Mpocpouxa | 2402 *Cymma | 500
CKOPHH Hamuue genosuTos (1/0) |2 *Havano noroeopa |27.10,2014 I?(B
Pewerme | OTKa3aTh OLEHKE AAMTENEHOCTH | 40 * Cpo kpeanTa (nec) |12
KPEAMTOBEHMA &
Mpasina, KOToPEIE ONPEASIMIN | HsKkMid pEATHHT * OroH4aHwre gorosopa | 27.10,2015 ki)
peweHie OueHka JMcna kpeauTos | 30
MpoueHTHaA cTaeka |29
~ OueHka npocpodki | -120
PEKOMEHAGLAA: KPEAWTHLIA NMMMT ~ mpocpoukK (rexeT) |very bad * CexpeTHoe cnoso |secret
! x I — |
PEKOMEHABLMA: CPOK AUMUTS ~enosuTos |0 = "
Pexomernawa ODM | PaspewmTte crediti +\\c\i‘e\ «[50 ,»/
BepoATHOCTE Aedonta OAM (%) | 10 Péﬁ‘\r»\ S . t l l l - r t.n l ,. nt l . I\n
HWcno BelaaHHEx KpeawTos |11 PeiiTHHr NHIIEHT\S\“ ’S el I lu Ca Cu eaza a ' gu C ,e u u' '
CymMMa BelaaHHEIX KpeauToe | 30613.61 =

i baza istoricului lui de creditare, prezentei
intdrzierilor si stingerii lor la timp,

prezentei depozitelor. De asemenea

~| HudhopHauua no genosuTam

7] OTCoRAMHUTE MpeacTasneqme » ] OTCoRAMHMTE

~| MudhopMauma no KpeauTam

MpeacTasneHle -

Dun, | N2 gor, ©.1.0. Ha- ©un. | M2 gor, @
BANK 37alBANK/13 DEMO CUSTOMER. | | 26.09.20 BANK Do011468 DEMO d H -4 H
BANK 220tkBANK 12 DEMO CUSTOMER. |04, 10,20 BANK D0011650 DEMO ¢ S’StemUI CalCUIeaza eva’uarea SCO r, ng a
o N e (222 clientului in baza modelului scoring, setat | _

.

aparte pentru fiecare produs de creditare

Lo Benomwme |

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Initierea eliberarii Creditului

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

o

Front Bus & Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT
|

D E M D b |< KpenutHbie Kaptbl - HHCMEKTOP
a n Mepuon c | 27.10.2014 B no [27.10.2014 B Beicrpeii ssifiop

MpeacTasneque 4 Gﬁ ﬁ
4

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

Mpynna
laTa 3arskn WHcnexTop OeicTere Homep 3assku Dunuan ©.1.0, Cymma Ban. | peiTuHra CraTyc

[l 27.10.2014 15:23:35  levo nomssosaTens Devision {8} 57alBANK/14 BAMK  DEMO CUSTOMER 1 500 AZN  STOP Pacuet npowsseqes

AHKETa KNMEHTA

MOHATOPIHT
WHCMEKTOP CAHKLIMA
BblJAHHBIE C OLLMBKON
CALL CENTER

KOP3MHA

BHEWHME AOKYMEHTEI

KpeauTHas ucTopus

OTkazats

PesynsTaTel pacdeTa

|
|
|
|
|
OTKA3 | Mowck no Tenedory {Havano)
|
|
|
|
|

OTKpBITE KpeguT ? NS

YAaneHWe 3aABKH (B KOP3UHY) r

Inspectorul de credite initiaza
eliberarea Creditului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Deschiderea Contractului de Credit

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

KpeauTHblii KonBeiiep
BeibepuTe NpoaykT

KpeguThbie KapTel
HaTa saAskK | 27,10.2014 15:23:35
N2 zamski  57alBANK/14
©.4.0. DEMO CUSTOMER 1

OTkpPeiTh KPEAuTHBIH JOTOBOP ?

E@ QTMeHa

devision. fbs-g.com: 7003 /devisionfaces/;id=gnX3IT NTALy!-1416350603% ==

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Printarea si semnarea setului de Documente

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

() sign out o

FBSGRDUP

Front Business Solutions

PRl Asbik > Tema -

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

DEMObank

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

|

B Becrpuii auifop

KpenutHbie Kaptbl - HHCMEKTOP
Mepwoa c | 27.10,2014 I?(B ao |27.10.2014

MpeacTasneHve v

@

Mpynna
pERTHHNE CTaTyc

l Norosop oTKPBIT

laTa 3arskn WHcnexTop OeicTere
- 27.10,2014 15:23:35 [lemMo nonezoeaTens DeVision {"}

Homep 3assku Dunuan ©.1.0, Cymma Ban.
57alBAMNK 14 BAMK  DEMO CUSTOMER 1 500 AZN  STOP
3aMABKE Ha MNaCTHK

OTKA3

MOHATOPIHT

WHCMEKTOP CAHKLIMA

OnnaTta KomucokM (Han)
BHEIHME AOKYMEHTBI

KpeauTHas ucTopus

BblJAHHBIE C OLLMBKON
CALL CENTER
KOP3MHA

MNevaTe kp.aorosopa \\;

Mowuck Mo Tenedony (Hauano)

WcTopua 3aasku

AIM Wcrpaenerie ownbok

OTkazaTe OAK

Contractul este Deschis !

Inspectorul de credite tipdreste
toate documentele necesare si le
semneazd la Client

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



GARANTIA SUCCESULUI DUMNEAVOASTRA
FB S GROUP :

Front Business Solutions

Printarea si semnarea setului de Documente

Inspectorul de credite tipdreste toate
documentele necesare si le semneazad
la Client




FBScrour

Front Business Solutions

Achitarea comisionului pentru eliberarea creditului

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

() sign out o

FBSGRDUP

Front Bus & Solutions MRl Az~ Tema -~

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

DEMObank

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

|

B Becrpuii auifop

KpenutHbie Kaptbl - HHCMEKTOP
Mepwoa c | 27.10,2014 I?(B ao |27.10.2014

MpeacTasneHve v

@

+ @ =B

Mpynna
Cymva | Ban. | peiTuHra

500 AZM  STOP

D.1.0.
DEMO CUSTOMER. 1

laTa 3arskn WHcnexTop OeicTere
- 27.10,2014 15:23:35 [lemMo nonezoeaTens DeVision {"}

Homep 3assku Dunuan
57alBAMNK 14 BANK
3aMABKE Ha MNaCTHK

CraTtyc
Oorosop oTKPBIT

KoMMeHTapHK

OnnaTta Komucokm (Han)

MOHATOPIHT

WHCMEKTOP CAHKLIMA

BblJAHHBIE C OLLMBKON

CALL CENTER

BHEIHME AOKYMEHTBI
KpeauTHas McTopus
MesaTs kp.aorosopa

Mowuck Mo Tenedony (Hauano)

|
|
|
|
|
OTKAS |
|
|
|
|
|

KOP3MHA WcTopua 3aasku

AIM Wcrpaenerie ownbok

T -

OTkazaTe OAK

Inspectorul initiazd achitarea

’

comisionului pentru eliberarea
creditului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Inregistrarea Cererii de eliberare a cardului plastic

06po noxxanosaTkb B DeVision Front Solution —_—<
EHQ‘: §.Gﬁ| [‘:)L'I-(!"P, ﬂl p Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision PRl fzok ~  Tema -
Paboumii cron KpeauTHblii KonBeiiep -

BeibepuTe NpoaykT

.|
KpenutHbie Kaptbl - HHCMEKTOP
D E M O ba n |< Mepwon © | 27.10.2014 B no [27.10.2014 ) BLICTpLIA Bbifiop
CIVCOK SAFECK | MpeacTasneHue v 4 Gﬁ ﬁ ﬁj‘ OTCoeAMHUTE
VHCTIEKTOP | ¢
B OKUIAHAA | , i .
laTa 3arskn WHcnexTop JeicTsne Homep 3assku Dunuan D©.1.0. Cymma | Ban., | pedTuHra CraTtyc KoMMeHTapHK Ce
OAK | - 27.10.2014 15:23:35 [emo nonssosatens Delision {ﬂ} 57alBAMNK 14 BAMK  DEMO CUSTOMER 1 500 AZM  STOP Oorosop oTKPBIT
Bbl[]AHHBIE | 3aABKa Ha MNacTHK
OTKAZ | BHEWHIE AOKYMEHTBI
MOHATOPIHT | KpeauTtHas uctopua
WHCMNEKTOP CAHIKLIAA | MevaTs Kp.AOroB0pa
BblJAHHBIE C OLLMBKON | Mowck no TenedoHy (Haywano)
CALL CENTER. | WcTopua saaBKM
KOP3KMHA | AIM Wcrpaenerie ownbok
I OTkasaTs OAK —

/

Inspectorul inregistreazd in sistem
Cererea de eliberare a cardului
plastic de credit pe numele
Clientului

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

Transmiterea documentelor in Departamentul Administrarea Creditelor

FBS.rous No6po noxanosaTb B DeVision Front Solution @sonox O

27102014 . - Tan - s - -
Eront Business Solutians Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision Rl Az Tema

.

Paboumii cron KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

|
[ KpeautHblie KapThl - OAK ]
D E M O ba n |< Mepwon © | 27.10.2014 B no [27.10.2014 ) BLICTpLIA Bbifiop
CIVCOK SAFECK | MpeacTasneHve v 4 Gﬁ ﬁ ﬁj‘ OTCoeAMHUTE
MHCTEKTOP | ¢
B QXU IAHIAN | . Tpynna
laTa 3arskn WHcnexTop JeicTsne Homep 3assku Dunuan D©.1.0. Cymma | Ban., | pedTuHra CTaTyc KommeHTapum
Qhl l - 27.10.2014 15:23:35 [emo nonssosatens Delision {3} 57alBAMNK 14 BAMK  DEMO CUSTOMER 1 500 AZM  STOP HapTrouka zakazaHa
Bbl[]AHHBIE MNeYaTs Kp.AOroB0pa
OTKAZ | JoKyMEHTEI MPHHATEI ~
MOHATOPIHT | BHEWIHIME AOKYMEHTBI
WHCMEKTOP CAHKLMA | KpeauTHas MCTopus .
BhlfJAHHBIE C OULMEKOA | Movck no Tenedany (Hauang) |
CALL CENTER. | WcTopua saaBKM
KOP3MHA | WHMexTop caHKUMA
I AIM VcrpasneHie ownbior
Pezyn=TaTel pacdeTa
OTkazaTs OAK 4\
% N

CONTRACTUL ESTE DESCHIS, CARDUL
ESTE COMANDAT !!!

Dosarul de Credit este transmis in
Departamentul Administrarea Creditelor
pentru verificare postfactum. Specialistul

DAC ia documentele in lucru

\ ,,//

- Messenger|

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Creditul Eliberat

[lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 NonbzoeaTens: Jeme nonssoeatent DeVision

() sign out o

FBSGRDUP

Front Bus & Solutions MRl Az~ Tema -~

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

DEMObank

CMMCOK 3AABOK
WHCIMEKTOP

B O AAHAN
QAK

Bbl 4 AHHBIE

|

B Becrpuii auifop

KpeautHblie KapThl - OAK
Mepwoa c | 27.10,2014 I?(B ao |27.10.2014

MpeacTasneHve v

@

+ @ =B

Mpynna
Cymva | Ban. | peiTuHra

500 AZM  STOP

D.1.0.
DEMO CUSTOMER. 1

laTa 3arskn WHcnexTop OeicTere
- 27.10,2014 15:23:35 [lemMo nonezoeaTens DeVision {"}

Homep 3assku Dunuan
57alBAMNK 14 BANK
PesyNoTaThl paceTa

CraTyc
OOKYMEHT Bl NPHHATEI

KommeHTapum

BHEWHKE AoKYMEHTEI

MOHATOPIHT

WHCMEKTOP CAHKLIMA

BblJAHHBIE C OLLMBKON

CALL CENTER

WcTopua 3anski
KpeautHas ucTopus
Ha MoruTopkHr

KpeauT seinaH

|
|
|
|
|
OTKAS |
|
|
|
|
|

KOP3MHA MesaTs Kp.Aorosopa

Mowck No TenedoHy (Havano)
AIM Wcrpasnenue owubok

OTrkasaTe OAK

Dupd verificarea cu succes a
dosarului de Credit, Specialistul
DAC fixeazd in sistem creditul ca

fiind eliberat

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com



FBScrour

Front Business Solutions

Vizualizarea istoricului Cererii de credit

FBScnoue [lobpo noxanosatk B DeVision Front Solution

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

() sign out o

Front Business Solutions

.

Paboumii cron KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

|

D E M O b |< [ KpenutHbie Kaptbi - BblJLJAHHBIE ]
a n Mepuon c | 27.10.2014 B no [27.10.2014 B Beicrpeii ssifiop

MpeacTasneHye v | o Gﬁ ﬁ 7 OTcoenuHUTE

CIVICOK 3AABOK |
VHCTIEKTOP | ¢
B OKMIAHAN | . Tpynna
laTa 3arskn WHcnexTop JeicTsne Homep 3assku Dunuan D©.1.0. Cymma | Ban., | pedTuHra CTaTyc KommeHTapum
QAK | [l 27.10.2014 15:23:35  levo nomssosaTens Devision {8} 57alBANK/14 BAMK  DEMO CUSTOMER 1 500 AZN  STOP Kpequt Bbinan

Bbl 4 AHHBIE ] MNeYaTe Kp.Aorosopa
OTKAZ WcTopua saRskm ~
MOHATOPIHT KpeauTtHas uctopua N
\\
\
\

WHCMEKTOP CAHKLIMA BHEwWHME A0KYMEHTBI

BblJAHHBIE C OLLMBKON Mowck no TenedoHy (Haywano)
CALL CENTER AOM Vcrpasneqie ownbor
KOP3MHA OTrkasaTe OAK

Creditele eliberate sunt trecute la statutul ‘
ELIBERATE.

Toatd cronologia si consecutivitatea
actiunilor de procesare a cererii de credit se
fixeazd in sistem. In orice moment al operdrii
cu cererea poate fi vizualizat istoricul acestor
| actiuni |

- I'l‘lessenger!

www.fbs-g.com | info@fbs-g.com




FBScrour

Front Business Solutions

Vizualizarea istoricului Cererii de credit

FBS.rous No6po noxanosaTb B DeVision Front Solution ©)sonout

Cerogns: 27.10.2014 MonssoeaTens: [emo nonesoBatens DeVision MRl Az~ Tema -~

o

Front Bus & Solutions

.

KpeauTHblii KonBeiiep

BeibepuTe NpoaykT

Mpeactaeneque v | &4 OTCOEAMHMTE

fata | LelicTere | CraTyc | [LomkHocTe | Monb30BaTENL
27 10, 20 I L3 T3 22 FaLqe | PerTAHl d, CROPRHT d, PEROMedaipie Farae T 11po T ALMARAL T Pd 10p D vision AEMU 165050 T2/ VIS

27.10,2014 15:51:21 PE3YNbTaTHl PAcHETa PacHeT NpoMsBeaeH AQMMHMCTPETOP DeVision [flemo nonb3osaTENs DeVision

27.10.2014 15:54:05 COXPEHUTE A&HHEIE SHKETHI (MOCNE pacHeTa) Pac4eT npoMssensH AOMMHKCTpaTOP DeVision Oemo nonbsoBaTene DeVision

27.10,2014 15:55:39 OTKpPEITE KpeauT ? PacueT npomseeneH AamuHmucTpaTop DeVision Aemo nonesosaTens DeVision

27.10,2014 15:56:04 OTKPEITWME KPEAWTHOrO AOrOE0pPa Pac4eT nponsseneH AamuHircTpatop Devision fAemo nonbsosaTens DeVision

27.10.2014 15:58:12 MeYaThb Kp.AOrosopa [orosop oTKpEIT AgmuHucTpaTop Delision Aemo nonbsosaTens Delision

27.10.2014 16:20:11 MeyaTh Kp.AOroBOpa [NloroBop oTKPLIT AamuHmucTpaTtop Delision Aemo nonbsoBaTens DeVision

27.10,2014 16:22:29 CNKCoK 33AB0K MO CTETYCaM Aorosop oTKPBIT . AamuhmrcTpaTop DelVisiop— -

27.10,2014 16:24:50 OnnaTa KoMUEcki (Ham) JloroBop 0TKpLIT AAMUHMCTPETOP De'-g',/

27.10.2014 16:25:51 3aABKa Ha NNacTHK KapTodka 3axasaHa “wsnucTpaTop Dy . . . -
27.10,2014 16:27:38 JoKyMeHTEI MPUHATEI A oKyMEHTEI NPUHATEI ~gp O ’Sto r’cul act, u n ’ Ior Cu Cererea Ofe ra
27.10.2014 16:28:45 KpeauT BblaaH KpeauT BbinaH ‘ ’

27.10.2014 16:23:30  MevaTs kp.Q0rosopa KpeauT Bbian A informat” exhaustive pentru ana”za

27.10.2014 16:29:53 CNKMCoK 33ABOK NO CTETYCaM KpeauT BelaaH AZMiR,

27.10.2014 16:30:44  McTopua saAskm KpeawT soiaaH Aﬂmunuc\\\\ KP’ fn Sect”unea de t"mp’ Consumat Ia
fiecare etapd de examinare a cererii.

Ea OTHMEHS

Informatiile respective permit
identificarea punctelor vulnerabile ale
proceselor business cu scopul
optimizdrii lor ulterioare

- I\‘Iessenger!

www.fbs-g.com | info@fbs-g.com
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Front Business Solutions

DeVision-FS «Carduri de Credit»
Garantia Succesului Dumneavoastra

MULTUMIM PENTRU ATENTIE !

www.fbs-g.com | info@fbs-g.com | +37322837755



